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Ðåôåðàò
Ìåòà. Âèâ÷åííÿ äóìêè ôàðìàöåâòè÷íèõ ôàõ³âö³â àï-
òå÷íèõ çàêëàä³â ùîäî ðîë³ ìàòåð³àëüíèõ ³ ìîðàëüíèõ
ñòèìóë³â òà ïåðåøêîä â ¿õ ðåàë³çàö³¿ ó ïðîöåñ³ ìîòè-
âàö³¿ ôàõ³âö³â äî ïðàö³.
Ìàòåð³àë ³ ìåòîäè. Äîñë³äæåííÿ ïðîâåäåíå ó ïåð³îä
ç 26 ÷åðâíÿ ïî 26 ñåðïíÿ 2020 ð. ìåòîäîì àíîí³ìíîãî
³íòåðíåò-îïèòóâàííÿ 348 ôàðìàöåâòè÷íèõ ôàõ³âö³â
àïòå÷íèõ çàêëàä³â Óêðà¿íè çà àíêåòîþ, ðîçðîáëåíîþ
â google ôîðì³ òà ðîçì³ùåíîþ ó äåâ'ÿòè ôàðìàöåâ-
òè÷íèõ ãðóïàõ ñîö³àëüíî¿ ìåðåæ³ "Ôåéñáóê". Ðåñïîí-
äåíòè ïðåäñòàâëÿëè óñ³ ðåã³îíè Óêðà¿íè, çà âèíÿòêîì
àíåêñîâàíî¿ ÀÐ Êðèì òà îêóïîâàíèõ òåðèòîð³é Äî-
íåöüêî¿ ³ Ëóãàíñüêî¿ îáëàñòåé. Ãðàíè÷íà ïîõèáêà âè-
á³ðêè 5,1%.
Ðåçóëüòàò é îáãîâîðåííÿ. Ç'ÿñîâàíî, ùî àáñîëþòíà
á³ëüø³ñòü ðåñïîíäåíò³â ââàæàº, ùî âèêîíàíèé îáñÿã
¿õ ðîáîòè ìàº áóòè á³ëüø îïëà÷óâàíèì. Ïîêàçàíî, ùî
ñï³ââ³äíîøåííÿ ñåðåäíüî¿ çàðïëàòè óêðà¿íñüêèõ ôàð-
ìàöåâòè÷íèõ ôàõ³âö³â (äî ì³í³ìàëüíî¿ çàðïëàòè â
êðà¿í³ ùîíàéìåíøå óäâ³÷³ ìåíøå í³æ òàêèé ïîêàçíèê
â ¿õ ºâðîïåéñüêèõ êîëåã. Âèÿâëåíî, ùî ñåðåä çàîõî÷åíü
ðîáîòîäàâö³ çäåá³ëüøîãî âèêîðèñòîâóþòü íàðàõó-
âàííÿ â³äñîòêó ç ïðîäàæ³â òà ñèñòåìó áîíóñ³â. Âè-
çíà÷åíî, ùî äëÿ îïèòàíèõ âàæëèâèìè º ïîâàãà êîëåã
³ â³äâ³äóâà÷³â àïòå÷íèõ çàêëàä³â, íàëåæíèé ìîðàëüíèé
êë³ìàò â êîëåêòèâ³ òà õîðîø³ óìîâè ïðàö³. Ïðè öüîìó
âèÿâëåíà ñòóðáîâàí³ñòü ôàðìàöåâòè÷íèõ ôàõ³âö³â
âèñîêèì ñòóïåíåì â³äïîâ³äàëüíîñò³, äóæå âàæêîþ
ðîáîòîþ, íåäîö³ëüí³ñòþ âèìîã êåð³âíèöòâà òà íà-
ÿâí³ñòþ øòðàôíèõ ñàíêö³é â àïòå÷íîìó çàêëàä³.
Âèñíîâîê. Âñòàíîâëåíî, ùî ôàðìàöåâòè÷í³ ôàõ³âö³
íå îòðèìóþòü áàæàíî¿ ìàòåð³àëüíî¿ òà ìîðàëüíî¿
çàäîâîëåíîñò³ â³ä ðîáîòè â àïòå÷íèõ çàêëàäàõ, à ðî-
áîòîäàâö³ íà íèçüêîìó ð³âí³ çàñòîñîâóþòü íàÿâí³
ôîðìè çàîõî÷åííÿ çà òðóäîâ³ äîñÿãíåííÿ, ùî ñïðè÷è-
íÿº çíåâ³ðó ôàðìàöåâòè÷íèõ ôàõ³âö³â äî îáðàíîãî ôà-
õó òà âèñîêó òåêó÷³ñòü êàäð³â â àïòå÷íèõ çàêëàäàõ.
Êëþ÷îâ³ ñëîâà: ôàðìàöåâòè÷íèé ôàõ³âåöü, çàðîá³ò-
íà ïëàòà, ìàòåð³àëüí³ ³ ìîðàëüí³ ñòèìóëè

Abstract
SATISFACTION OF PHARMACEUTICAL
SPECIALISTS WITH THE MATERIAL AND MORAL
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HROMOVYK B.P., KREMIN Yu.I.
The Danylo Halytsky National Medical University in Lviv

ÄÎÑË²ÄÆÅÍÍß ÇÀÄÎÂÎËÅÍÎÑÒ² ÔÀÐÌÀÖÅÂÒÈ×ÍÈÕ ÔÀÕ²ÂÖ²Â
ÌÀÒÅÐ²ÀËÜÍÎÞ ÒÀ ÌÎÐÀËÜÍÎÞ ÑÒÎÐÎÍÎÞ ÐÎÁÎÒÈ

Ãðîìîâèê Á.Ï., Êðåì³íü Þ.².
Ëüâ³âñüêèé íàö³îíàëüíèé ìåäè÷íèé óí³âåðñèòåò ³ìåí³ Äàíèëà Ãàëèöüêîãî
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Aim. Study of the opinion of pharmaceutical specialists
working at pharmacies on the role of material and moral
incentives and obstacles in their implementation in the
process of motivating professionals to work.
Material and Methods. The study was conducted in the
period from June 26 to August 26, 2020 via an anonymous
online survey of 348 pharmaceutical specialists working
at pharmacies in Ukraine on a questionnaire developed
in Google form and posted in nine pharmaceutical groups
on Facebook social network. The respondents represented
all regions of Ukraine, except for the annexed Autonomous
Republic of Crimea and the occupied territories of
Donetsk and Luhansk regions. The marginal sampling
error was 5.1%.
Results and Discussion. It was found that the vast
majority of respondents believe they should be paid higher
salaries for that the amount of work they do. The ratio of
the average salary of Ukrainian pharmaceutical
specialists to the minimum wage in the country is at least
twofold less than that of their European counterparts. It
was found that among the incentives, employers primarily
use the accrual of interest on sales and the bonus system.
It is determined that respect on the part of colleagues
and visitors of pharmacies, a proper moral climate in
the team and good working conditions are important for
the respondents. At the same time, the concern of
pharmaceutical specialists with a high degree of carried
responsibility, very hard work, inexpediency of
management requirements, and penalties at the pharmacy
was revealed.
Conclusion. It is established that pharmaceutical
professionals do not receive the desired material and
moral satisfaction from working at pharmacies, and
employers underuse  the existing forms of incentives for
work achievements, which leads to disappointment of
pharmaceutical professionals in the chosen profession
and to the high staff turnover at pharmacies.
Key words: pharmaceutical specialist, salary, material
and moral incentives

Âñòóï
Ôàðìàöåâòè÷íèé ôàõ³âåöü (ÔÔ) â ñèñòåì³
îõîðîíè çäîðîâ'ÿ º ð³âíîïðàâíèì ó÷àñíèêîì
ìóëüòèäèñöèïë³íàðíî¿ êîìàíäè, áî âèêîíóº
âàæëèâ³ ïðîôåñ³éí³ ðîë³ â³äïîâ³äíî äî ïàðà-
äèãìè "ôàðìàöåâò äåñÿòè ç³ðîê" [11], ñïðÿ-
ìîâàí³ íà çáåðåæåííÿ çäîðîâ'ÿ ëþäèíè. Îêð³ì
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òîãî, ÔÔ ùîäíÿ ï³ääàº ñâîº çäîðîâ'ÿ ùîäåí-
í³é çàãðîç³, àäæå êîíòàêòóº ³ç ð³çíèìè ïàö³-
ºíòàìè, òèì ïà÷å çàðàç, ï³ä ÷àñ ïàíäåì³¿ êî-
ðîíîâ³ðóñó Covid-19 [10]. Òîìó ïðîáëåìà ìî-
òèâàö³¿, ÿê ÷èííèêà àêòèâ³çàö³¿ òà ñòèìóëþâàí-
íÿ ÔÔ äî á³ëüø åôåêòèâíîãî âèêîíàííÿ ïðî-
ôåñ³éíèõ ðîëåé, íàáóâàº âàãîìîãî çíà÷åííÿ.

Ìàòåð³àë ³ ìåòîäè
Äîñë³äæåííÿ ïðîâåäåíî ó ïåð³îä â³ä 26
÷åðâíÿ äî 26 ñåðïíÿ 2020 ðîêó ìåòîäîì àíî-
í³ìíîãî ³íòåðíåò-îïèòóâàííÿ ôàðìàöåâòè÷-
íèõ ôàõ³âö³â (ÔÔ) àïòå÷íèõ çàêëàä³â Óêðà¿íè
çà àíêåòîþ, ðîçðîáëåíîþ â google ôîðì³, ùî
ì³ñòèëà 53 ïèòàííÿ, òà ðîçì³ùåíîþ ó äåâ'ÿòè
ôàðìàöåâòè÷íèõ ãðóïàõ ñîö³àëüíî¿ ìåðåæ³
"Ôåéñáóê" [1-9].

Âñüîãî â àíêåòóâàíí³ âçÿëî ó÷àñòü 411
ÔÔ. Äî ïîäàëüøî¿ îáðîáêè âêëþ÷åíî 348
(84,7%) ÿê³ñíî çàïîâíåíèõ àíêåò 60,9% ïðî-
â³çîðàìè ³ 39,1% ôàðìàöåâòàìè. Âîíè ïðåä-
ñòàâèëè óñ³ ðåã³îíè Óêðà¿íè, çà âèíÿòêîì
àíåêñîâàíî¿ ÀÐ Êðèì òà îêóïîâàíèõ òåðèòî-
ð³é Äîíåöüêî¿ ³ Ëóãàíñüêî¿ îáëàñòåé. Ïðè öüî-
ìó ç³ çàõ³äíèõ ³ ï³âí³÷íèõ îáëàñòåé Óêðà¿íè áó-
ëî 25,5 ³ 25,4% ðåñïîíäåíò³â, öåíòðàëüíèõ -
20,7%, ï³âäåííèõ - 18,4%, ñõ³äíèõ - 10,0%
îïèòàíèõ. Çà ñòàòåâîþ îçíàêîþ: æ³íîê - 96%,
÷îëîâ³ê³â - 4%. Íàéìîëîäøîìó ðåñïîíäåíòó -
19 ðîê³â, íàéñòàðøîìó - 69, ïðè öüîìó ñåðåä-
í³é â³ê ñòàíîâèâ 34,6 ðîêó. Ñåðåäí³é ôàðìà-
öåâòè÷íèé ñòàæ îïèòàíèõ ñêëàäàº 11,4 ðîêó,
ïðè ì³í³ìàëüíîìó - 1 ð³ê, ìàêñèìàëüíîìó -
50 ðîê³â. Âàæëèâèì º òå, ùî 73% ðåñïîíäåí-
ò³â, ìàþòü ñòàæ ðîáîòè 5 ðîê³â ³ á³ëüøå, ùî
ñâ³ä÷èòü ïðî ¿õ êîìïåòåíòí³ñòü ³ äîñâ³ä÷å-
í³ñòü òà äàº ï³äñòàâè ââàæàòè îòðèìàíó ³í-
ôîðìàö³þ ÿê³ñíîþ é îá'ºêòèâíîþ. Ëèøå 8,3%
îïèòàíèõ ìàëè âèùó êâàë³ô³êàö³éíó êàòåãî-
ð³þ, 10,1% - ïåðøó ³ 5,2% - äðóãó. 81% ðåñ-
ïîíäåíò³â ïðàöþâàëè â àïòåêàõ ìåðåæåâèõ,
17,6% - â ³íäèâ³äóàëüíèõ àïòåêàõ, 1,4% - àï-
òå÷íîìó ñêëàä³. 26,1% îïèòàíèõ ïðàöþâàëà
â àïòå÷íèõ çàêëàäàõ íà êåð³âíèõ ïîñàäàõ,
34,8% - íà ïîñàä³ ïðîâ³çîðà, 39,1% - ôàðìà-
öåâòà. Àáñîëþòíî óñ³ ðåñïîíäåíòè ìàëè ïîâ-
íó çàéíÿò³ñòü.

Ó äîñë³äæåíí³ âèêîðèñòàíî ñïðîùåíó
ôîðìóëó îá÷èñëåííÿ ïðîñòî¿ éìîâ³ðí³ñíî¿
âèá³ðêè (P = 0,954) äëÿ ́ åíåðàëüíî¿ ñóêóïíîñ-
ò³ á³ëüø ÿê 5 000 îäèíèöü (÷èñëî ÔÔ, ùî ïðà-
öþþòü â àïòåêàõ, ñòàíîâèòü 48 200 îñ³á): n=
1/Δ2, äå n - îáñÿã âèá³ðêîâî¿ ñóêóïíîñò³, Δ -
÷àñòêà çàäàíî¿ ïîõèáêè âèá³ðêè [10]. Ãðàíè÷-
íà ïîõèáêà âèá³ðêè ó âèïàäêó 348 ÔÔ ñòàíî-
âèòü 0,051 àáî 5,1%, òîáòî îäåðæàí³ ðåçóëü-
òàòè îïèòóâàííÿ ïîêàçóþòü äîñë³äæóâàíó
ä³éñí³ñòü ó ìåæàõ çâè÷àéíî¿ ì³ðè íàä³éíîñò³
(Δ=3 - 10%).

Ðåçóëüòàòè é îáãîâîðåííÿ
Ç'ÿñîâàíî, ùî ñåðåäíÿ ì³ñÿ÷íà çàðîá³òíà ïëà-
òà (ÇÏ) ÔÔ â àïòå÷íîìó çàêëàä³ çà îñòàíí³
òðè ì³ñÿö³ ñÿãàëà 7645,1 ãðí. çà ì³í³ìàëüíîþ -
3000 ãðí. (Õìåëüíèöüêà îáëàñòü) òà ìàêñè-
ìàëüíîþ - 24000 ãðí. (Õåðñîíñüêà îáëàñòü).
Ïðè öüîìó íàéâèùà ñåðåäíÿ ÇÏ ÔÔ áóëà â
Õåðñîíñüê³é îáëàñò³ (10 055,6 ãðí.), à íàéíèæ-
÷à - ó Âîëèíñüê³é (5 528,6 ãðí.) îáëàñò³.

Çà ð³çíèìè ïîñàäàìè ð³çíèöÿ ó ñåðåä-
í³é ÇÏ íå ñïîñòåð³ãàëîñÿ, ùî çäåá³ëüøîãî ïî-
â'ÿçàíî ç ðåã³îíàëüíèìè îñîáëèâîñòÿìè:
- êåð³âíèêè àïòå÷íèõ çàêëàä³â îòðèìóâàëè â
ñåðåäíüîìó 8323,8 ãðí. çà ì³í³ìàëüíî¿ ÇÏ -
3800 (Çàïîð³çüêà îáëàñòü), ìàêñèìàëüíî¿ -
24000 ãðí. (Õåðñîíñüêà îáëàñòü);
- ïðîâ³çîðè ìàëè â ñåðåäíüîìó 7572, 3600
(×åðêàñüêà îáëàñòü) ³ 20000 (Õàðê³âñüêà îá-
ëàñòü) ãðí. â³äïîâ³äíî;
- ôàðìàöåâòè îòðèìóâàëè 7256,2, 3000
(Õìåëüíèöüêà îáëàñòü) òà 16000 (Õåðñîíñüêà
îáëàñòü) ãðí. â³äïîâ³äíî.

Ïðè öüîìó, ñï³ââ³äíîøåííÿ ñåðåäíüî¿
çàðïëàòè óêðà¿íñüêèõ ÔÔ äî ì³í³ìàëüíî¿
çàðïëàòè â êðà¿í³ ùîíàéìåíøå óäâ³÷³ ìåíøå
í³æ òàêèé ïîêàçíèê â ¿õ ºâðîïåéñüêèõ êîëåã
(òàáë. 1).

Ç'ÿñîâàíî, ùî ëèøå 29% ïðîâ³çîð³â
îòðèìóâàëî äîïëàòó çà âèùó ôàðìàöåâòè÷íó
îñâ³òó, 7,5% ÔÔ - íàäáàâêó çà âèñëóãó ðîê³â
(ïðîôåñ³éíèé ñòàæ). Ñåðåä ðåñïîíäåíò³â, ÿê³
ìàëè êâàë³ô³êàö³éí³ êàòåãîð³¿, ò³ëüêè 23,2%
îòðèìóâàëè äîïëàòó çà ¿õ íàÿâí³ñòü.

Ðåçóëüòàòè àíêåòóâàííÿ ïîêàçàëè, ùî
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ïîâí³ñòþ çàäîâîëåíèìè ð³âíåì ÇÏ áóëè ëèøå
2% ÔÔ, ÷àñòêîâî - 30,8%, ðåøòà - íåçàäîâî-
ëåí³. Çâàæàþ÷è íà çàçíà÷åíå, 71,5% îïèòàíèõ
ñòâåðäæóâàëè, ùî ð³âåíü ¿õíüî¿ ÷èííî¿ ÇÏ
âñòàíîâëåíèé ðîáîòîäàâöåì, âèõîäÿ÷è ç íå-
â³äîìèõ äëÿ íèõ ïðè÷èí, à 11,5% - çà ïðèí-
öèïîì "÷èì ìåíøå, òèì êðàùå". ² ëèøå 17,0%
ðåñïîíäåíò³â ñòâåðäèëè, ùî ¿õ ÇÏ âñòàíîâ-
ëþâàëàñÿ ðîáîòîäàâöåì çà ðåçóëüòàòîì ñï³â-
áåñ³äè ç íèìè.

Íà äóìêó 92,2% ÔÔ âèêîíàíèé îáñÿã
¿õ ðîáîòè ìàº áóòè á³ëüø îïëà÷óâàíèì. Ó ñå-
ðåäíüîìó ÔÔ áàæàëè á ìàòè 13559,2 ãðí.
(òîáòî â 1,8 ðàçà á³ëüøå â³ä ÷èííî¿ ÇÏ) ïðè
ðîçìàõó â³ä 6000 ãðí. (Ð³âíåíñüêà îáëàñòü) äî
45000 ãðí. (Îäåñüêà òà Õåðñîíñüêà îáëàñò³).
Ñâîºþ ÷åðãîþ, ñïîñòåð³ãàëàñÿ ð³çíèöÿ â áà-
æàíîìó çàðîá³òêó çà ïîñàäàìè:
- êåð³âíèêè àïòå÷íèõ çàêëàä³â áàæàëè á ìàòè
â ñåðåäíüîìó 15651,2 ãðí. (òîáòî â 1,9 ðàçà
á³ëüøå) çà ì³í³ìàëüíî¿ ÇÏ - 7500 (Õàðê³âñüêà
îáëàñòü), ìàêñèìàëüíî¿ - 45000 ãðí. (Õåðñîí-
ñüêà îáëàñòü);
- ïðîâ³çîðè - 13097,3 (â 1,7 ðàçà á³ëüøå), 6000

(Ð³âíåíñüêà îáëàñò³) òà 20000 ãðí. (ì. Êèºâ³,
Êè¿âñüê³é, Ëüâ³âñüê³é, Ð³âíåíñüê³é òà Õàðê³â-
ñüê³é îáëàñòÿõ) â³äïîâ³äíî;
- ôàðìàöåâòè - 12512,3 (â 1,7 ðàçà á³ëüøå),
6500 (Õìåëüíèöüê³é îáëàñò³) òà 45000 (Îäåñü-
ê³é îáëàñò³) ãðí. â³äïîâ³äíî.

Îö³íþâàííÿ ÔÔ ÷àñòîòè âèêîðèñòàí-
íÿ ðîáîòîäàâöåì ôîðì çàîõî÷åííÿ çà òðóäîâ³
äîñÿãíåííÿ ïîêàçàëà (òàáë. 2), ùî ïåðåäóñ³ì
çàñòîñîâóºòüñÿ ìîòèâàö³ÿ ó âèãëÿä³ â³äñîòêó
ç ïðîäàæ³â (37,6%) òà ñèñòåìè áîíóñ³â
(31,9%). Ëèøå 12,3% ÔÔ çàçíà÷èëè, ùî â ¿õ
àïòå÷íèõ çàêëàäàõ ÷àñòî çàñòîñîâóºòüñÿ äî-
ïëàòà çà ³íòåíñèâí³ñòü ïðàö³, çà ðîáîòó ó í³÷-
íèé ÷àñ, ñâÿòêîâ³ äí³ òà ñóì³ùåííÿ ïðîôåñ³é.
Ðåøòà ôîðì çàîõî÷åííÿ ðîáîòîäàâöÿìè íå âè-
êîðèñòîâóºòüñÿ âçàãàë³ àáî äîñòàòíüî ð³äêî.

Ñåðåä ³íøèõ ìîòèâóâàëüíèõ ÷èííèê³â
(òàáë. 3) ÔÔ çà äåñÿòèáàëüíîþ øêàëîþ, íà-
ñàìïåðåä, îö³íèëè âàæëèâ³ñòü ïîâàãè êîëåã
(8,3 áàëà), íàëåæíîãî ìîðàëüíîãî êë³ìàòó â
êîëåêòèâ³ (7,6), õîðîøèõ óìîâ ïðàö³ (7,3) òà
ïîâàãè â³äâ³äóâà÷³â àïòå÷íèõ çàêëàä³â (7,2).
Íèçüêó îö³íêó îòðèìàëî êîðïîðàòèâíå ñòðà-

ÇП [12,13,15] № 
ç.ï Êðàїíà Ñåðåäíÿ ÔÔ Ì³í³ìàëüíà ïî êðàїí³ 

×àñòêà ñåðåäíüîї ÇП  
ÔÔ 

äî ì³í³ìàëüíîї 
1 Óêðà¿íà 7645,1 ãðí. 4723,0 ãðí. 1,6 
2 Ôðàíö³ÿ 6 113,1 ºâðî 1 539,4 ºâðî 4,0 
3 Âåëèêà Бðèòàí³ÿ 5 894,3 ôóíò³â ñòåðë³íã³â 1 444,7 ôóíò³â ñòåðë³íã³â 4,1 
4 Í³ìå÷÷èíà 6 764,7 ºâðî 1 584,0 ºâðî 4,2 
5 Ðåñïóáë³êà Ïîëüùà 11 169,1 çëîòèõ 2 600,0 çëîòèõ 4,3 
6 Ïîðòóãàë³ÿ 3 720,4 ºâðî 740,8 ºâðî 5,0 

Òàáëèöÿ 1
Ñï³ââ³äíîøåííÿ ñåðåäíüî¿ ÇÏ ÔÔ äî ì³í³ìàëüíî¿ ÇÏ â Óêðà¿í³ òà äåÿêèõ êðà¿íàõ ªâðîïè

Пåð³îäè÷í³ñòü (ó%) Ôîðìà çàîхî÷óâàííÿ ×àñòî Ð³äêî Í³êîëè 
Â³äñîòîê ç ïðîäàæ³â 37,6 29,6 32,8 
Ñèñòåìà áîíóñ³â 31,9 31,6 36,5 
Äîïëàòè çà ³íòåíñèâí³ñòü ïðàö³, çà ðîáîòó ó í³÷íèé ÷àñ,  
ñâÿòêîâ³ äí³ òà ñóì³ùåííÿ ïðîôåñ³é 12,3 21,0 66,7 

Ïðåì³þâàííÿ 8,9 41,7 49,4 
Êîëåêòèâíèé çàõ³ä çà êîøòè ðîáîòîäàâöÿ 7,2 37,9 54,9 
Îãîëîøåííÿ ïîäÿêè 6,0 28,8 65,2 
Ï³äâèùåííÿ çàðïëàòè íà ïåâíèé ïåð³îä ÷àñó 3,7 48,0 48,3 
Ïðîñóâàííÿ êàð’ºðíîþ äðàáèíîþ 3,5 35,6 60,9 
Íàäáàâêè çà ïðîôåñ³éíó ìàéñòåðí³ñòü,  
âèñîê³ äîñÿãíåííÿ â ïðàö³, âèêîíàííÿ îñîáëèâî âàæëèâî¿ ðîáîòè 3,4 20,7 75,9 

Íàãîðîäæåííÿ ö³ííèì ïîäàðóíêîì  2,0 18,1 79,9 
Íàãîðîäæåííÿ Ïî÷åñíîþ ãðàìîòîþ 1,4 17,0 81,6 

Òàáëèöÿ 2
×àñòîòà âèêîðèñòàííÿ ðîáîòîäàâöåì ôîðì çàîõî÷åííÿ   çà òðóäîâ³ äîñÿãíåííÿ ÔÔ
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õóâàííÿ - 4,6 áàëà. Ùîäî äåìîòèâóþ÷èõ ÷èí-
íèê³â (ðèñ. 1), òî ÔÔ çàçíà÷èëè íàñàìïåðåä
âèñîêèé ñòóï³íü â³äïîâ³äàëüíîñò³ (8,4 áàëà),
äóæå âàæêó ðîáîòó (7,5 áàëà), íåäîö³ëüí³ñòü
âèìîã êåð³âíèöòâà (6,3) òà íàÿâí³ñòü øòðàô-
íèõ ñàíêö³é (5,6). Âàðòî çàóâàæèòè äåùî ìåí-
øèé âïëèâ ðîçïîä³ëó êåð³âíèêîì ï³äëåãëèõ
íà "ñâî¿õ" ³ "ïîãàíèõ" (4,8 áàëà) òà íåñòàá³ëü-
íîñò³ âèïëàòè ÇÏ (4,1).

Ï³äñóìîâóþ÷è çàçíà÷åíå âèùå, âàðòî
çàóâàæèòè, ùî íå îòðèìàííÿ ÔÔ áàæàíî¿ ìà-
òåð³àëüíî¿ òà ìîðàëüíî¿ çàäîâîëåíîñò³ â³ä ðî-
áîòè â àïòå÷íîìó çàêëàä³ ïîðîäæóº ó á³ëü-

øîñò³ ç íèõ ïîñò³éíó ïîòðåáó ïîøóêó êðàùî¿
ïðîïîçèö³¿ íà çàì³ùåííÿ âàêàíòíî¿ ïîñàäè
ÔÔ. ², ÿê íàñë³äîê, â³äáóâàºòüñÿ ïîñò³éíà òå-
êó÷³ñòü êàäð³â â àïòåêàõ, ÿêà íèí³ ñÿãàº 30-
40% [14]. Öå ñïðè÷èíþº çíåâ³ðó ÔÔ ó âàæ-
ëèâîñò³ îáðàíîãî ôàõó òà ïðèçâîäèòü äî íèçü-
êî¿ â³ääà÷³ íà ðîáîò³. Äëÿ â³äâ³äóâà÷³â àïòåê
òàêà ñèòóàö³ÿ - öå éìîâ³ðí³ñòü íå íàäàííÿ
ÿê³ñíî¿ ôàðìàöåâòè÷íî¿ äîïîìîãè.

Âèñíîâêè
Âñòàíîâëåíî, ùî ôàðìàöåâòè÷í³ ôàõ³âö³ íå
îòðèìóþòü áàæàíî¿ ìàòåð³àëüíî¿ òà ìîðàëü-

×èííèê 
Ñåðåäíÿ 
îц³íêà, 
â áàëàх 

×èííèê 
Ñåðåäíÿ 
îц³íêà, 
â áàëàх 

Ïîâàãà êîëåã 8,3 Ö³êàâà ³ òâîð÷à ðîáîòà 6,2 
Мîæëèâîñò³ ñàìîñò³éíîñò³ òà ³í³ö³àòèâè ó ðîáîò³ 6,1 Íàëåæíèé ìîðàëüíèé 

êë³ìàò â êîëåêòèâ³ 7,6 

Õîðîø³ óìîâè ïðàö³ 7,3 
Ïîâàãà â³äâ³äóâà÷³â àïòåê 7,2 
Àâòîðèòåò ðîáîòîäàâöÿ 6,6 

Мîæëèâ³ñòü ï³äâèùåííÿ êâàë³ô³êàö³¿ øëÿõîì 
òåìàòè÷íîãî óäîñêîíàëåííÿ, â³äâ³äóâàííÿ ïðîôåñ³éíèõ 
êîíôåðåíö³é ³ òðåí³íã³â òà ³íøîãî çà êîøòè ðîáîòîäàâöÿ 

6,1 

Ñõâàëåííÿ ç³ ñòîðîíè êåð³âíèöòâà 6,6 Мîæëèâîñò³ ñàìîðåàë³çàö³¿ 
(çàñòîñóâàííÿ âëàñíèõ çä³áíîñòåé) 6,0 

Íàÿâí³ñòü ñîö³àëüíîãî ïàêåòà 6,0 Ãíó÷êèé ãðàô³ê ðîáîòè 6,3 Мîæëèâ³ñòü êàð’ºðíîãî ðîñòó 5,5 
Íàÿâí³ñòü ñïåö³àëüíî¿ ïðî´ðàìè ëîÿëüíîñò³ äëÿ ÔÔ 5,5 Мîæëèâ³ñòü îòðèìóâàòè âèùó 

çàðïëàòó ó çàëåæíîñò³  
â³ä ðåçóëüòàò³â ïðàö³ 

6,2 Êîðïîðàòèâíå ñòðàõóâàííÿ ÔÔ 4,6 

Òàáëèöÿ 3
Ðåçóëüòàòè îö³íþâàííÿ ÔÔ ìîòèâóþ÷èõ ÷èííèê³â, ÿê³ çóñòð³÷àþòüñÿ ó ðîáîò³

Ðèñ. 1
Ðåçóëüòàòè îö³íþâàííÿ ÔÔ äåìîòèâóâàëüíèõ ÷èííèê³â, ÿê³ çóñòð³÷àþòüñÿ ó ðîáîò³ (ó áàëàõ)
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íî¿ çàäîâîëåíîñò³ â³ä ðîáîòè â àïòå÷íèõ çàê-
ëàäàõ, à ðîáîòîäàâö³ íà íèçüêîìó ð³âí³ çàñòî-
ñîâóþòü íàÿâí³ ôîðìè çàîõî÷åííÿ çà òðóäîâ³
äîñÿãíåííÿ, ùî ñïðè÷èíÿº çíåâ³ðó ôàðìàöåâ-
òè÷íèõ ôàõ³âö³â äî îáðàíîãî ôàõó òà âèñîêó
òåêó÷³ñòü êàäð³â â àïòå÷íèõ çàêëàäàõ.
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