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Pedepar

Mera. [lokpawenns askocmi HAOaHH MeOUUHOT 00NoOMOo-
2U 8 YPON02IUHUX BIOOLIEHHAX 3aKAA0I68 OXOPOHU 300P08's1
WISIXOM NPOBE0eHHsl KINIHIYHO20 ayoumy 3 no2nubieHum
BUBYEHHAM NPUYUH HE3A00B0IEHOCII NAYIEHMIE Ompu-
MAHUMU MEOUYHUMU NOCTY2AMU.

Marepiaa i metogu. Coyionociune 00Cniodcents GKi0-
uano anxemysants 405 xeopux, aKi 1iKy8aIUcs 8 ypono-
2IUHUX BIOOINIEHHSX KOMYHAIbHO20 HEKOMEPYILIHO20 Nio-
npuemcmea Jlvsiscoroi obnacnoi paou "Jlveiecvra 00-
JACHA KNIHIuHa Aikapua” ma KomMyHanbHo2o0 Hekomepyiti-
Hoeo nionpuemcmea "Kniniunoi nikapni wieuoxoi meouu-
noi 0onomoeu". Pecnonoenmu oyinioganu aKicms Ha0am-
HSL MeOUuHOT 0onomoau y cghepax meouuHoco 06ciy208y-
8aHH51, IHhOpMamMueHOCmi, QIHAHCYBAHHS, AKOCMI Jide-
HOCMUKYU ma AiKYy8anus. Y pobomi UKOpUCmano memoou
CMPYKIYPHO-TOTIYHO20 AHATIZY, CUCIEMHO20 NiOX00y mda
AHanizy, 0OUUCTIEHHS CEPeOHIX MA GIOHOCHUX BETIUYUH, PO3-

Abstract

Aim. The research aims at improving the quality of
rendering medical care in the urology departments of
health care facilities by conducting the clinical audit with
advanced study of causes of dissatisfaction of patients
with the medical service provided.

Material and Methods. Sociological research included
the questioning of 405 patients who were treated in the
urology departments of the municipal nonprofit enterprise
of the Lviv Regional Council "Clinical Emergency
Hospital". The respondents estimated the quality of
providing health care in the sphere of medical service,
informational content, financing, the quality of diagnosis
and treatment. Methods of structural-logical analysis,
systemic approach and analysis, calculation of mean and
relative values, calculation of satisfaction index with
services provided are used in this work.

Results and Discussion. The determination of the level

Social medicine, healthcare management

9 Couiansna meduyuna, opeanizayis oxoponu 300poe’s
Y yuna, op u /4 /4



JIvsiecoxuit meouunuii uaconuc 2022. T. 28. Ne 1-2
Acta Medica Leopoliensia 2022;28(1-2)

ISSN 1029 - 4244 (Priny)
eISSN 2415-3303 (Online)

PAXYHOK [HOEKCY 3a0080J1eHOCMI HAOAHUMU NOCTY2AMU.
Pe3ynbTaTh ii 00roBopeHHsl. Busnauenns pigHs 3a00-
60JLEHOCMI PeCNOHOEHMIE CMAYIOHAPHUM JIKY8AHHAM NO-
KA3ano, wo 6 Yilomy He3a00801eHUX ceped 6CIX aHKemO-
sanux oyno 7,16+1,28% oci6. Buokpemneno gpoxyc-epyny
maxux ocio: ye nayieHmu npaye30amHo2o 6Ixy, Qinan-
C0BO CNPOMOJICHI, NEPEBAIICHO 13 BUWOI0 OCBIMOI0, HAll-
yacmiwe 3 0iaeHO30M CeyoKam'sHa xeopoba, sKi Maiu
supasicenuti OOIbOGUL CUHOPOM, i3 NIZHIM 4aACOM 38ep-
HEHH3L 3 MeOUUHOI 00NoMo2oio (Oinvuie 24 200un), 6ynu
npooOnepoBami ma O4iKy8aIu WEUOKUX Pe3yIbmamie i-
KY8AHHs, HAGIMb Nonpu NO3UMUGHUN KIHYesuUll pe3)ib-
mam nikysans. L[i nayienmu nompebysanu 6inouoi ysa-
eu iikapst, Oyau He3a0080JeHi poOomor cepedHb020 Me-
OUYHO20 NEePCOHATLY, MATU KOHQIIKMU 3 Cycioamu no na-
ami, npemen3ii 00 HasIBHOCMI MA IKOCMI MEOUYHO20 00~
JIAOHAHHS, CAHIMAPHO20 CMAHY NPUMIUEHb BI0OLIEHHS.
BucHoBKH. Pesynomamu ananizy KiiHIMHO20 ayoumy 6
PO3PI3i 3a00601€HOCMI NAYIEHMAMU HAOAHUMU MeOul-
HUMU ROCTIy2amu, Ik OOHICET i3 hopm ompumants 360pom-

Hoeo 363Ky (patient feedback) woodo sxocmi meduunoi

donomoau, 8Kazyioms 3 00H020 OOKY, HA HALEHCHULL PIGEeHD
00CmMynHOCmi NOCYe, MidCOCOOUCMICHUX GIOHOCUH, TH-
@dpacmpykmypu, GUKOHAHHS MEXHIYHUX GUMO2 AKOCMI 1
OOMPUMAHHI CMAHOAPMIE NEPCOHAIOM BIOOLIEHHS, d 3
[HWO020 OOKY,- HA HASIBHICMb He3A0080]IeHUX NAYIEHMIE
NneGHUMU NOCayeamu y 6i00iienHi. Buokpemneni ghokyc-
2pynu He3a00801eHUX NAYIEHMI8 0aroNb 3MO2Y 8PAXY6a-
mu 0cooucmichi nioxoou npu HAOAHHI MeOU4HOI 00no-
Mo2u MAKUM Kame2opisim HACeNeHH s, Wo 6 YLIoMY Y0o-
CKOHANUMb Ma NiOSUWUMb SKICINb HAOAHH MEOUUHUX
nocaye. Ha ocnosi pesynomamis kainiuno2o ayoumy 6yio
3aNPONOHOBAHO PEKOMEHOAYil o000 600CKOHALECHHS
YNPABIIHHIA MEOUUHOI OONOMO20I0 8 YPOILOSIUHUX 8i00i-
JIEHHSIX 3aKAA0I68 OXOPOHU 300P08 5.

Beryn

CTaHOM Ha CbOTO/IHI B TaJTy31 OXOPOHH 3710POB's
(O3) nponoBxye icHyBaTH motTpeda B IMiJBUIIECH-
Hi SIKOCTI Ta IOCTYITHOCTI MEAMYHOI TOTIOMOTH
(M) Ta MEAMYHUX TTOCITYT, BPAaXOBYIOUYH OI[IHKY
MOTOYHHUX 1 MEPCIIEKTUBHUX pHU3HKiB. Came 1110
npotnemy O3, Ha HaIly TyMKY, MO>KE€ BUPILIUTH
kiHiuHui aymut (KA).

Kuinigawii aynmuT - 1e mporec BIpoBa-
JOKEHHSI 1 MOHITOPUHTY 3MiH 3 METOIO IiJ[BH-
IIEHHS SKOCTI OOCITyTOBYBaHHS TAIli€HTIB, 110
3I1MCHIOETHCS 3a IOTIOMOTOI0 IIUKJIIYHOTO aHa-
mi3y sikocti Ta edekruBHocti M/ [1, 2, 9, 10].
[Tpu nbOMy BaXKITUBUM € BPaxOBYBaTH TaKi ac-
neKkTy HajauHs M1, ik JoCTymHICTh, mpodeciii-
Ha MalCTepHICTh Ta e()eKTUBHE BUKOPUCTAHHS
pecypciB, IO B KOMILJIEKC] JJO3BOJIUTH I IBUIIIH-

of respondents’ satisfaction with inpatient treatment
showed that, in total, that the number of dissatisfied
among the interviewed were 7.16+£1.28 % persons. The
focus-group of such persons was singled out: patients of
active working age, financially - able, mainly with higher
education, most often with diagnosis of urolithiasis, who
suffered from pain syndrome, with late appealing for
medical care (more than 24 hours), they were operated
on and waited for the quick results of treatment, even
despite the positive final result of treatment. These patients
demanded more attention of a doctor, were dissatisfied
with the work of paramedical personnel, conflicted with
ward neighbors, had claims to availability and quality of
medical equipment, sanitary state of premises of the
department.

Conclusions. The results of the clinical audit targeting
the satisfaction of patients with medical services provided
as one of the forms of receiving the patient feedback
concerning the quality of medical aid, point out, on one
hand, the appropriate level of availability of services,
interpersonal attitudes, infrastructure, execution of
technical demands as to quality and standard compliance
by the staff of department. While, on the other hand, the
audit results indicate the presence of dissatisfied with
some certain services in the department. The focus-groups
of dissatisfied make it possible to take into account the
personal approaches in rendering medical aid to such
categories of population, that in total will improve and
increase the quality of providing medical services. Basing
on the results of clinical audit, the recommendations as
to the perfection of medical care management in the
urology departments of health care facilities.

TH IO3UTUBHI pe3ynsrati M /] mamienTam [5, 9].
KirouoBuMm acnexkrom KA € orisn abo Kputuu-
HUH aHAI3 TISUTBHOCTI [T BUSIBJICHHS TIPOOIeM-
HUX JUISHOK, MOHITOPUHT HEOaKaHUX Pe3yIib-
TaTiB Ta 1X KOPEKMii ISl IOKPAIEHHS SIKOCTI.
3a nonomororo KA MokHa BIICTEKUTH IPOTIECH
JIIaTHOCTHUKH, JIIKYBaHHS Ta JOTJISITY 32 MaIlieH-
TaMH{, BUKOPUCTAHHS PI3HUX BHJIB PECYypCiB,
HACIIKU MEIUYHUX BTpydYaHb i BB MJ] Ha
SKICTh KUTTS mariedTa [1, 2, 6, 10]. OcHoBHa
IIHHICTB ayJTUTY IOJISTAE B TOMY, 1110 BiH BU3HA-
Yyae HaJIeKHY MPAKTUKY, CBIIYEHHS CyOONTH-
MaJIbHOI JTOTIOMOTH Ta MOKJIMBOCTI JIJISl TIOKpa-
IICHHS.

KniHiuHui aymuT 9iTKO pO3IIsIIaE cre-
U IYH] TITISTHKA MEIUYHOT TPAKTUKH 1 CPOKY-
COBaHUIl Ha HAJIEKHOCTI PiBHSI MEIUYHOTO 00-
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CIIyTOBYBaHHS TMAIli€HTIB. SIK HACTiAOK, y pe-
3yabTaTi MpoaHaiizoBanoi iHdopmaii Big na-
IIIEHTIB, BIPOBAHKYIOTHCS iTKi 3MiHU. Bracue
AQHKETyBaHHS TAIi€HTIB 1 IIIbOBUX I'PYTI OPi€H-
TOBaHE Ha OTPUMaHHS iHPOpMAIIii, IO CTOCY-
€THCS TYMKH KOPUCTYBAYiB IIOJI0 SIKOCTI OTPH-
maHoi M/I. Lleii Bug aHkeTyBaHHS MOXe OyTH
Ha/I3BUYAHO POAYKTUBHUM I 300py TaHUX
po AKiCTh MeauaHO1 jonomoru (AM/1), o mo-
MIOMOJKE BHOKPECTUTH TIpoOemHi Miciit M /] ta
BITPOBAIUTH 3MiHH.

Mera: okpamieHHs SKOCTi HagaHHs MJ]
B YPOJIOTIYHUX BIJUIUIEHHSX 3aKJIafiB OXOPOHU
3n0poB's (303) nwisixom npoeneHHs KA 3 normmo6-
JI€HUM BUBYCHHSM MPHYMUH HE3aJ0BOJICHOCTI
TMAIIEATIB OTPIMAHIMU MEIUIHUMH TI0CITyTaMH.

MarepiaJ i MmeToau

s mposenenns KA 3 mertoro oninku SAM/] 3
TOYKH 30pY MAli€HTIB MPOBEICHO BiAMOBIIHE CO-
mioyoriuHe gociiukeHns. Lle mocimiaKenns
BKJTIOYAJIO aHKETYBAaHHS METOJIOM ONHUTYBAHHS
(ocobucTi cTpykTypoBaHi iHTEpB't0 y (hopmari
"Biu-Ha-Biu") 405 XBOpUX, SIKi JIIKYBaJIHCh B ypO-
JOT1YHHX BIIUIEHHSIX KOMYHAIBHOTO HEKOMEp-
1iitHOTO TiATIprieMcTBa JIEBIBCHKOT O0NIACHOT pa-
nu "JIpBiBChKa OONacHa KJiHIYHA JIIKapHS"
(KHIT JIOP JIOKJI) Ta KOMyHaIbHOTO HEKOMEp-
1iitHoTO minpuemctra "KitiHigHOT TiKapHi IBU/-
ko1 MemuHoi gonomoru" (KHITKJIIIIM/I) (Ha3Bu
303 BXUTI Taki, SKUMUA BOHH Oy Ha MOMEHT
3aBepIeHHs gociikenns). CepeqHiii Bik onu-
TaHUX MaIieHTiB cTaHoBUB 51,95+18,19 pokis
(Big 18 pokiB 10 79 poki). Cepen 405 pecrnioH-
nenriB Oyio 309 gonogikis (76,30% mpu 95% 11

[72,04-80,31])196 (23,70 [19,69-27,96] %) xi-
HOK. Y MicTax mpokuBano 260 pecroHICHTIB
(64,20 [59,47-68,79] %), y cenumiax MiCbKOTO
turny - 20 (4,94 [3,04-7,26] %), y ciTbChbKii Mic-
neBocTi - 125 (30,86 [26,46-35,45] %) onwura-
HUX. 32 pIBHEM OCBITH PECHOHJCHTH PO3MO/Ii-
JWIUCh HACTyNMHUM 4duHOM: 77 0ci6 (19,01
[15,34-22,97] %) - i3 cepenuboro, 164 (40,49
[35,77-45,31] %) - 13 cepenHbOIO CIeIiaTbHOO,
164 (40,49 [35,77-45,31] %) - i3 BUIIO10, CEpEN
sxuxy 10 (2,47 [1,19-4,2] %) naiieHTiB HASBHUIA
HAyKOBUH CTymiHb;, Ta 9 (2,22 [1,02-3,88] %)
ONMMTAHUX MAJIM HETIOBHY BUIILY OCBITY. 3T1THO
3 POJIOM TPYAOBOI isUTEHOCTI, CEpe/I MAIli€HTIB,
sKi Opajii y4acTh B aHKeTyBaHH1, HalOisb111e Oy-
70 nieHcioHepis: 155 ocib (38,27 [33,60-43,05]
%) Ta HalimMmaHuX mpariBHUKiB - 135 (33,33
[28,83-38] %), okpiM 11boOTO OYyI10 67 6€3pO0IT-
Hux (16,54 [13,09-20,31] %), 29 crynenris (7,16
[4,86-9,87] %), 10 ¢iznuHmuX 0CiO-TiATTPUEMITIB
(2,47 [1,19-4,20] %), T2 9 0ci0 3 iHBaITHICTIO
(2,22 [1,02-3,88] %).

Cepen onuTtanux Maixke 1/4 marieHTiB
(23,95 [19,92-28,22] %) manu 2 gu 3 marosorii.
Beboro Ha 405 mamienTiB mpumagano 511 mgiar-
HO31B, III0 CTAHOBWJIO B cepenHbomy 1,26+0,49
niarHos3u Ha 1 omuTyBaHOTO. 32 HO30JIOTIETO Tie-
peBaxaiia ceyokaM'siHa XxBopoba (47,65 [42,81-
52,52] %), Ha qpyromy Micii - aJeHoMa mpoc-
taru (21,48 [ 17,62-25,61] %), HaliMeHIII TOTIIN-
peHrMu Oy aHOMaJTii PO3BUTKY CEYOCTaTeBOL
cucremu (7,16 [4,86-9,87] %) (Tabm. 1).

[Ti 9ac gociKeHHS PeCIIOHICHTH OIi-
HIOBaJIM sIKicTh HajaHHs M/] y cdepax menny-
HOTO 00CIyroByBaHHS, iH(pOpMaTHBHOCTI, (i-

Tabnuys 1
Posnooin 3a diacnozamu onumanux nayienmis (%)
. Kon Adbe. o o
Aiarnos 3a MKX 11 KiJIbKiCTh % 95% I
Cedokam’siHa XBOpo0a GB70, GB71 193 47.65 | 42.81-52.52
AnleHOMa pocTaTu 2F34 87 21.48 | 17.62-25.61
3 GA10, GA11, GA30 - GA34,
o e GAG6Y, GA6Z 67 16.54 | 13.09-20.31
P GB00 - GB03

JloOposikicHIit yTBIp 2F77,2F97, 2E67.4, 2E67.5,2F34 , 39 9.63 6.95-12.69

N . 2C70-2C79, , 2C7Y, 2C7Z,
3n0sKiCHUH yTBip 2080 - 2095, 2C9Y. 2C9Z 38 9.38 | 6.74-1241

LB30, LB31, LB40 - LB45, LB4Y,

Anomarii po3BUTKY LB4Z, LB50 - LB59, LB5Y, LBSZ 29 7.16 4.86-9.87
T 58 14.32 | 11.08-17.90
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HAHCYBaHHS, IKOCTI JIarHOCTUKH Ta JTIKyBaHHS.
Orminka KOXXHOTO IapameTpa MpoBOIUIaCh 3a 5-
OaJLHOIO IIKaIoIo, e 1 0ajl o3HavyaB MaKCH-
MaJIbHO HeTaTWBHY OLIHKY (''MOBHICTIO HE3a10-
BoJieHi"), a 5 6ajiB - MAKCUMAIIBHO TIO3UTHBHY
ouiHkKy ("moBHIcTIO 3a10BoNeH]" ). Takox aHKeTa
MICTHJIA BITKPHUTI MUTAHHSI, B SIKUX MAI[IEHTHA BU-
CJIOBIIIOBAJIM CBOIO AYMKY IOJIO PI3HUX CKJIa-
JIOBUX MEJWYHOI TOCITYTH.

Y po60Ti BHKOPHCTAHO METOJIU CUCTEM-
HOTO TI1/IXO/Ty Ta aHaJi3y, CTPYKTYPHO-JIOTTYHOTO
aHaJi3y, 00YMCIIEHHS CEPE/IHIX Ta BIAHOCHUX BE-
JIMYUH, PO3PaXyHOK iHJEKCY 3a0BOJICHOCTI Ha-
naHuMu rociyramu. CepeiHi MoKa3HUKH Mpe-
CTaBIICHI K cepeIHe apu(METUIHE 31 CTAaHIaPT-
HUM KBaJ[paTHIHUM BigxuieHHsM (M£SD), Bin-
HOCHI BeJIMYMHY - Y BUIVISA/II YACTOK 13 JIOBIpYH-
Mu 95% intepBanamu [95%/11], obuncienumu
3a KpUTEpieEM KyTOBOTO epeTBOpeHHs Dimepa.
[Toxa3HUK 3a/10BOJICHOCTI/HE3a10BOJICHOCTI 00-
PaxoByBaJIH SIK YaCTKY 33/J0BOJICHUX/HE3a0BO-
JICHUX METUIHOIO TIOCITYTOI0 CEPEeI YCiX OnuTa-
HUX (y %). OIiHKY pi3HUII MK MTOKa3HUKAMU
MIOPIBHIOBAJIH 32 TOYHUM KpHTepieM Dimepa. Pe-
3yJIBTaTH BBAXKAJIM JOCTOBIPHUMH ITPHU PiBHI 3HA-
gymjocti p<0,05. CtatucTu4yHi 00paxyHKH MPO-
BOJIMJIMCSI 3 BUKOPUCTAHHSIM ITPOTPAMHOTO 3a0€3-
neueHas RStudio v. 1.1.442 Ta R Commander
v.2.4-4 [4, 8].

Pe3yabraru

PesynbraTti mpoBeeHOT0 10 CITiPKEHHS ITOKa3a-
JIM, 1110 TIPY MOCTYIUIEHH] IO YPOJIOTIYHOTO Bif-
NUICHHS cTarioHapy Oinemie 1/3 mamieHTiB
(36,54 [31,92-41,29] %) manu aBi abo Oinblie
CKapru moJ10 cBOro 310poB's. Ha 3araim, y Bcix
ONMUTAaHUX pecrnoHAeHTIB (n=405) mano micue
603 ckapru, 1m0 B CEpEeIHbOMY CTaHOBUTH

1,49+0,69 ckapru Ha | mamienta. Haitgacrime
NPY TIOCTYTUICHH] MAI[iEHTH CKApKHIJIKCh Ha OL1b
(57,53 [52,69-62,30] %) Ta mopyuIeHHs CE40-
BUITYCKaHHS / BIIXUJICHHS KUTBKOCTI Cedi BiJ
Hopmu (50,12 [45,26-54,98] %) (Tabn.2).

He3sBaxkarouu Ha Te, 110 OibIte 1/2 onu-
TaHUX CKapKIIack Ha Ok, 71,60 [67,12-75,89]
% TaIli€HTIB MOCTYIHJIIN y CTaI[lOHAp JIUIIE Ye-
pe3 24 TOAMHU UM Mi3HIIIE BiJi MOMEHTY MOSIBU
BKa3aHOTO CUMITTOMY. PanHs rocmiTanizaris (10
6 ronuH) Oyna xapakrepHoro nuie s 21,23
[17,39-25,35]% pecnionaeHTiB. Ypoaosx 7-24
TOJIMH BiJI MOSIBU CUMIITOMIB 3aXBOPIOBAHHS Y
crarionap nocrymnwio 7,16 [4,86-9,87] % xBo-
pux. [TonoBuna onuranux (50,12 [45,26-54,98]
%) 3BepHYJACh JI0 JIIKapHi CaMOCTIHHO, O1TbIIIE
1/3 (35,56 [30,97-40,28] %) - 3a ckepyBaHHSAM
BiJI CIMEHHOTO JIiKapsl YM IHIIOTO CHeIialicTa,
14,32 [11,08-17,9] % Oyno mocTaBiI€HO
OpuUrajor0 MBUIKOT MEIUYHOI JTOMOMOTH.
Cepenns TpUBaJIiCTh epeOyBaHHs y CTalioHapi
craHoBwia 6,8743,15 ni6 (MiniMansHO 1 1004,
a MakcHUMaIbHO 15 1i0).

binprocti narieHTam, siki pOXOIMITH JTi-
KyBaHHS B yPOJIOT1YHOMY BiJUIiJIeH], IPOBOANIH
oneparuBHe BTpyuyaHHs - 88,64 [85,37-91,54] %
(n=359), papmakoTepariis 3aCTOCOBaHa y OUITBII
sk 1/2 onuranux - 52,35 [47,48-57,19] %
(n=212), miarHocTUuHE OOCTEeXKEeHHS - 42,72
[37,94-47,56] % (n=173).

VYci 405 y9acHUKIB TOCHIKEHHS, OIU-
paroYuCh Ha BIIACHUHU JTOCBIJ, 32 5-0aabHOIO
mkanoro (Bix 1 10 5, ne 1 - "moBHICTIO HE3a10-
BoJieH1", 5 6aJiB - "MOBHICTIO 32/10BOJICHI") OITi-
HIOBAJIM BAXKITUBICTh KOXKHOI 3 XapaKTEPUCTUK
KOMIIOHEHTIB METUYHOTO OOCITyTrOBYBaHHS, SIKi
(OPMYIOThH MOHSATTS MAIIEHTOOPIEHTOBAHICTD.
OtpumaHi pe3ysbTaTy PEACTABICHO Y Ta0HII 3.

Tabnuys 2
Xapaxmepucmuxa ckape onumanux nayieHmie ypono2iunux iodinens, (%)
Cxapru  Abe. % 95% I
KiJIbKicTh

binp 233 57,53 | 52,69-62,30
[MopymeHHs ce4OBUIYCKAHHS UM BiIXWICHHS Y KUIBKOCTI cedi 203 50,12 | 45,26-54,98
Buainenss i3 ce40BUITYCKHOTO KaHATy (KPOB, THiiT) 58 14,32 | 11,08-17,90
SIkicHi 3MiHHM cedi (3MiHM 3a0apBiIeHHs 1/a00 MPO30poCTi) 48 11,85 [ 8,89-15,18
[ligBUIICHHS TEMIIepaTypy Tina 31 7,65 5,27-10,44
3MiHa opMH s€dKa 10 2,47 1,19-420
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Tabnuys 3
Oyinka pecnoHOeHmamu 8aiciu80Cmi KOMNOHEHM MeOuyH020 obcay2o8ysants (n=405)
IMapameTp M4+SD, 6anu
Tadopmartis nmpo giaruos 4,92+0,27
T opmartist mpo pe3ynbTaTH 00CTEKEHDb 4,82+0,38
T opmartist mpo pe3ynbTaTH JIiKyBaHHS 4,80+0,40
Bapricth 00cTexeHD 4,63+0,58
Tndopmarrist mpo MeTy 00CTEKEHHS 4,58+0,54
3aJrydeHHs MaIi€eHTa 10 IPUHHATTS PillleHb 1010 HEOOX1THOTO JIiKy BaHHS 4,54+0,70
MarepianbHe 3a0e3neueHHs BiyTineHHs (JIIKK, PO3XIiHI MaTepiaiu Ui TOorjsy i/abo omepariii) 4,51+0,60
3aJrydeHHsI MaIi€eHTa J10 IPUWHATTS PillleHb MO0 HeOOXiTHUX 00CTEeIKEHb 4,46+0,70
TpuBasicTh OYiKyBaHHS Ha pe3yJIbTaTH 00CTEKEHHS 4,45+0,82
TpuBaicTh OYiKyBaHHS Ha 00CTEKEHHS 4,43+0,85
UwucroTa BinisieHHs (TanaTh) 3,97+0,96
SIKiCTh JTIKapHSIHOTO XapuyBaHHS 3,65+1,08

HaiiBuii 6anu marieHTH BUCTABIISIIN 32
n0iH(OPMOBAHICTH MO0 JiarHO3y, pe3y/IbTaTiB
JIarHOCTUKY Ta JIIKYBaHHS, HAMMEHIIII - 3 YHC-
ToTy B 3aKkiai (3,97+0,96 GaniB) Ta SKiCTh Xap-
gyBaHHs (3,65+1,08 6ais).

JIist moaIbIlioro aHami3y pe3ylibTaTu
BIiJINIOB1/I€H PECITOH/ICHTIB KOHBEPTYBAaJH y 3Be-
JICHUH TTOKa3HMK 3aJJ0BOJICHOCTI/HE3aq0BOJIe-
HOCTI HATAaHUMH TI0cITyramu. J[J1st 3BeIeHOTO T10-
Ka3HUKa HE3a/I0BOJICHOCTI HaMu Oyiu BiiOpaHi
MAII€HTH, 110 JaJIM BiANOBiAl "TTOBHICTIO HE3a-
JoBoJIeHUI" Ta "MIBUIIE HE3aJ0BOJICHUH, HIXK
3aJ10BOJICHHH " Ha 3anuTaHHs ""Uu 3a10B0J1eHI Br
MEAMYHUMHU MTOCTyTaMHu (JIIKyBaHHSIM, JTIarHOC-
TUKOIO0, KOHCYJIBTAITI€10 ), OTPUMAHUMH 32 Jac Tie-
peOyBanHs y BijaineHHi?"

3arasioM He3aJI0BOJICHUX cepeJl YCiX aH-

100,00% . 7.37% 96,53%
90,00% 86.01%
§0.,00%
70.,00%
60.,00%
50.,00%
40.,00%
30.,00%
20.00%  13.99%
10,0020 2 63"/ 45%
0,00%0
CevqoKaM AHa JamanbHe AHOMAMI1
XBopoGa 2aXBOPIOBAHHA P O2BHIKY
OpPTaHiB
CETOCTATERO1
CHCTEMH

keToBaHUX Oyio 29 narmienris (7,16 [4,86-9,87]
%), 3okpema 10 marienTiB (2,47 [1,19-4,2] %)
BiJIOBLIN "TIOBHICTIO HE 33]JOBOJICHHIA".

I3 29 He3am0BOJICHUX MAaIi€HTIB, 27
(93,10 [81,26-99,30] %) manu giarno3 "ceuo-
kam'stHa xBopoOa", onuH (3,45 [0-12,99] %) - 3a-
naJibHE 3aXBOPIOBAHHS CEYOCTATEBOI CUCTEMH 1
mie onuH (3,45 [0-12,99] %) - anomaiiro po3-
BUTKY 13 BapiKOIIEILIE.

[TopiBHSIHHS TOKA3HHUKIB 33JI0BOJICHOCTI
3aJIe)KHO BiJ 1IarHO3Y TIOKA3aJI0 CYTTEBY Pi3HU-
o (p<0,01) y rpymax 3a0BOJIEHUX Ta HE3a/10-
BosieHux (Puc.1).

[IpakTnuHo koxHUK cromuit (13,99
[9,47-19,23] %) xBOpHil HA CEYOKaM'siHY XBO-
poOy OyB HE3aJ0BOJICHUH SKICTIO HAJAHHS Me-
JTMYHUX TOCIYT.

100.,00% 100.,00% 100.00%
0,00% 0,00% 0.,00%
A neHoMa JoGp oAKICHHI 370K CHHIT Y TBIp
NpoOCTaTH VIBIp

BEHeszagopomedi M 3aT0B0JeHD

Puc.1

Po3nodin 3a diaenozamu onumanux nayicumis y epynax, po30iieHux 3a NOKA3HUKAMU 3A0080/ eHHSL
(nezadoeoneni / 3adoeoneni) (%)
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Ha 3arai, maiike Bcl HE3a0BOJIEH] Ia-
ienTu (96,55 [87,01-100] %, n=28) nepenecnu
oreparuBHe JikyBaHHs. Jlume ogun (3,45 [0-
12,99] %) - Tinpku papmaxoTeparito.

[TopiBHSAHHS 3BEIEHOTO ITOKA3HUKA 3310~
BOJICHOCTI 32 MiCIIEM MTPOKUBAHHS HE TIOKA3aJI0
cyTTeBoi pizHUIl (p=0,56) MixK HE3aT0BOJICHUMU
Ta 33/I0BOJICHUMH TAI[iEHTaMH, X04a B 000X Tpy-
nax He3HauyHo OuTkIne Oyino XKuTelniB micta (y
rpyIi He3a10BoIeHuX - 65,52 [87,01-100] %, y
rpymi 3agoBosieHux - 64,10 [59,18-68,86] %),
HiX skuteniB cena (34,48 [87,01-100,00] % Ta
35,90 [31,14-40,82] %) BinnoBigHO.

VY rpyri He3a10BOJICHHX MAIIEHTIB 3HAY-
HOO OyJ1a yacTKa MAlli€HTIB 13 BUIIOO OCBITOIO -
65,52 [47,58-81,42] %, Toxi SIK y TPYIIi 33]J0BO-
nenux - e 33,51 [28,83-38,36] % (p<0,001),
110 € TOAIOHUM JI0 TIOKa3HUKa BCi€i JOCIIIKY-
BaHoi rpynu (35,80%).

AHai3 po3noiay Yncia 3aJ0BOJICHUX
Ta HE3aJ0BOJICHUX SIKICTIO HaJaHHS MEIUYHOL
MOCIYTH B yPOJOTIYHOMY BIIIIIEHH] y Tpynax
MAI[IEHTIB 13 PI3HOIO OCBITOIO MOKA3aB CYTTEBY
pizHuIo y Beix miarpynax (p<0,001) (Puc.2).

Haii6inpira yacTka He3a10BOJICHHX Oyia
cepen ocib i3 Bumorw ocitoro (n=145) - 13,10
[8,12-19,06] % narienTiB. [IpakTHIHO KOXKEH Jie-
CSATUH 3a3HAYaB HETATHBHI BIJMOBIIl B OMUTY-
BaJIbHHUKY CEPEe] PECIIOH/ICHTIB i3 HEMTOBHOIO BH-
mioto ocsitoro (11,11 [0,02-38,22] %) Ta i3 ce-
pennboro ocBiToro (10,39 [4,61-18,13] %).

100.00% 99.39%

90.00%
§0.00%
70.,00%
60.00%
50,00%
40.,00%
30.,00%
20,00%
10.00%

0.00%

§9.61%

10,39%

cepenHa

11.11% 13.10%
0.61% - . 0,00%

cepennAa cretialbHA  HellOBHA BHINA OCRITA

[TopiBHSHHS cepe MpoQeCciiHIX TPyTI 3a
3BEJICHUM ITOKa3HUKOM 33]I0BOJICHHSI TAKOX I10-
Ka3aJI0 CYTTEBY Pi3HUIIIO MiXkK HE3a0BOJICHUMHU
Ta 3a/10BoJieHuMU pecnionieHTamu (p=0,02). 3o0-
Kpema, cepest He3aJ0BOJIeHHX Oibiie OyIo mpa-
mrorounx: 41,38 [24,41-59,48] %, Tomi sk y 3a-
noBonennx 32,71 [28,07-37,54] %, Ta CTyACHTIB:
24,14110,6-41,07] % vs 5,85 [3,71-8,44] % Bin-
TMIOBI1JTHO.

Pesynbraru ananizy CiBCTaBICHHS Yac-
TOK 3aJI0BOJICHUX Ta HE3aJ0BOJICHHUX y TpyIax
3a BUJIOM 3ai{HATOCTI JOBEITM HAsIBHICTh 3HAYHO1
pi3Hui y Beix nux miarpynax (p<0,02) (Puc. 3).
Crij 3BepHYTH yBary Ha Te, [0 MaiKe KOXHUI
YEeTBEPTUH ONMUTAHUI CTYICHT OyB HE3a10BOJIe-
HUH SKICTIO HAJaHOT MenuHOl ociyra (24,14
[10,6-41,07] %), Toni sik y rpymnax ocib i3 iHBa-
JiHICTIO Ta (hiznuHuX oci6 mianpuemis (DOIT)
HE3aJI0BOJICHUX He OyI1o B3arauti. L{e € criiB3By4-
HUM 13 THM, IO CEePE/IHIA BIK HE3aJOBOJICHHUX
MarieHTiB OyB 3HAYHO MOJIOJIINM 1 CTAHOBHUB
35,38 pokiB (Mmeniana Biky 25,0 pokis [22,0;
61,0]) mpu cepeqHbOMY Billl y TPy 3a10BOJIE-
Hux naiieHTiB 53,23 pokis (Me 54,0 poku [39,8;
70,0]) (p<0,05).

[TopiBHSHHS 32 YacoM 3BepHEHHS 32 M /]
MOKa3aJIo, o 28 MaIli€HTIB 13 TPYIH HE3a]J0BO-
nenux (96,55 [87,01-100,00] %) 3BepTanuch Ha
HacTynHy 100y (micist 24 TOaUH) BiJl MOMEHTY
MOSIBU CUMIITOMIB, TOJI SIK y TPYTIi 32/I0BOJICHUX
YaCcTKa TaKUX Mali€HTiB Oyiia 3HAYHO HUYKIOIO -

100.00%0

HAYKOBHI CTYTIHE

88.,89% 86.90%

BHIIA OCBITA

BHeszagopomeHi ™ 3agoBosieHl

Puc.2

36edeni Oawni w000 ocsimu nayiewmis y epynax, po30LLeHUX 3a NOKAZHUKAMU 340060 eHHsL
(nezadosoneni / 3a00680neHi) (%)
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Z 40
100,00% 01.11% 94.84%
90.,00%
80,00% 13,86%
70,00%
60,00%0
50,00%
40,00%0
30,00% 24,14
20,00% 8.890
10.,00% 5.16°
0,00%0
CTy TeHTH l'l])aLl}OIO‘Ii neHciOHepH

97.01% 100.00% 100.00%
Ge3poOiTHI ocodH 3

1HB A1 THI CTIO

B Hezagopomedi ™ 3a10B0meH

36edeni 0ani up000 mpy0o6oi 3auHAmMocmi nayieHmie y epynax, po30LLeHUX 3a NOKA3HUKAMU 3A0060J eHHsL
(nezadoeoneni / 3adoeoneni) (%)

65,52 [47,58-81,42] % (p<0,05).

BpaxoByroun CyTT€EBY Pi3HHUIIIO Y TTOPiB-
HSHHI TPYT 32 3BEJCHUM IOKa3HUKOM 3aJ[0BO-
JICHHS! HaMH1 OyJ10 OUTBIII JIeTaTbHIIIe IO CITiIKe-
HO (POKyC-TpynH He3aJ0BOJICHUX 3a MEBHUMHU
KJTFOUOBMMHU 3aITUTAHHSIMH aHKETH, SIKi CTOCYBa-
JIMCh TyMKH TaIli€HTIB MO0 MOPAJIbHUX, €THY-
HUX Ta (pIHAHCOBHX ACIEKTIB MEAUYHOTO 00-
ciyroByBaHHs. OJTHUMU 3 BOXKJIMBUX MOMEHTIB,
Ha HaIly JyMKY, e, O-TIepIe, € pillleHHs Ha-
IIIEHTIB MIO/I0 PEKOMEH/IAaIlii CBOIM KoJieram Ja-
HOTO BIJUIUJICHHS SIK ONITHMAJIBHOTO JUTS JIIKYBaH-
HS Ta, TIO-PYyTe, PIBEHb EMOIIIITHOTO KOM(pOPTY
onuTaHux. Hiwkde HaBOAMMO AB1 GOKYC-TpyTIH,
JOTHUYHUX JI0 ITUX pobieM: 1) rpyma namieHTis,
SIK1 O HE TIOpaIniIN 3HAHOMOMY JTIKYBaTHCh Y Ja-
HOMY BiJJIJIEHHI, 2) TpyNa Mali€HTIB, sSKi BBa-
YKAIOTh, IO ]| 9ac JIKyBaHHS OyJ1a MPUHUKECHA
X TiTHICTB.

Ha 3armuranns anketu "Yu nopagwmm 0
Bu 3BepHYTHCH 32 MEAMYHOIO JOTTIOMOTOIO Y J1a-
HE BIIJUICHHS TOBApHUIIY 3 MOAIOHOI Meand-
HOIO TTpoOsieMoro?" 19 marieHTiB 31 BCiX ONMUTa-
HUX (4,69 [2,85-6,96] %) BiMIOBLIM HETATHBHO.
Beci i mamienTu:
a) MaJI¥ JiarH03 cE4OKaM'ssHa XBOpoOa Ta BUpa-
KEHHI 0OJTLOBUI CHHIIPOM;
0) 3BepTayMCh Mi3HiIIe 24 TOAWH BiJl MOMEHTY
MOSIBM CUMIITOMIB;

B) FOCIIITaII30BaHi UITXOM CaMO3BEPHEHHS 200
OpuUTraioro MIBUIKOT JIOIOMOTH;

r) nepeOyBasiv TI0 7 JTHIB Ha JIIKyBaHHI,

1) OyJIi IPOOTIePOBaHi,

€) MaJli YCITIITHE JIIKyBaHHS;

€) HEe3aJJ0BOJICHI MOCITyTaMH, HaIaHUMH Y BiJI-
IIJIEHHI;

) BBKAJH HEJAOCTAaTHHOIO KUIBKICTh MEATIEp-
COHaJTy, X0ua 3a3HavaJiv JIOCTaTHBOIO YaCTOTY Bi-
3WUTIB MEJICECTED;

3) HE3a/I0BOJICHI CTAHOM YHCTOTH Y TyalleTHIl
KiMHATI.

[TepeBakHa KUTBKICTH 13 HUX OyIIH Ipa-
motounmu (52,63 [30,67-74,07] %), me 36,84
[17,18-59,11] % - cTyneHTH, pemiTa - IIeHCioHe-
pu. Bci mparrorodi Ta IEHCIOHEPH MaJld BUIILY
OCBITY.

Yac 3nukneHHs ckapr 89,50 [72,25-98,9]
% TaiieHTiB JaHOT TPYIH 3a3HAYMIH 5K "yIIPO-
JIOBK JIEKUTBKOX JTHIB TIICJISI TOYATKY TPU3HAYC-
HOTO JIiKyBaHHs" (Cepe/] MallieHTIB, SKi TOPaIsITh
3BEpPTATUCS Y IaHE BiJUIUICHHS, TAKIX OMTUTAHUX
Oyno e 5,70 [3,61-8,23] %, p<0,05). Yactoty
BI3UTIB JiKkapeM 8 i3 19 mamnieHTiB 1aHoOi rpymnu
(42,11 [21,43-64,35] %) omiamiy sk "HEIOCTAT-
HIO", TOAl SK y TPyIi MOPIBHAHHS Takux OyJ0
mame 8,29 [5,75-11,24] % (p<0,05).

Husbpkumu BUSIBIICHI I IOKA3HUKH Yac-
TOK 32/I0BOJICHUX HAsBHICTIO Ta AKICTIO 00Ma]-
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HaHHS Yy TMAIi€eHTiB miei rpym - 57,89 [35,65-
78,57] % Ta 52,63 [30,67-74,07] %, mpotu 89,64
[86,4-92,48] % Tta 82,38 [78,43-86,02] % Biarmo-
BI/IHO y Mami€eHTiB Tpynu nopiBHsHHS (p<0,05).

Ha nHanry gyMKy, BATOMUM BHECKOM TOTO,
IO MaIieHT He Oy/le paauTH 3HAOMOMY JIIKY-
BaTHCh Y TAHOMY BiJJIUICHHI € HE3aJ0BOJICHICTh
CaHITapHUM CTaHOM MPUMIIIEHb: 3araIbHUH 110-
Ka3HUK 33JJ0BOJICHOCTI YHCTOTOIO TajlaTh CTa-
HoBuB Jymmie 10,53 [1,11-27,79] %, BiaIiacHHS -
15,79 [3,34-35,04] %. BupimaasHum GakTopom
TakoX Oyiia peakilist Ha CyciJIiB IO TaiaTi Ta BiI-
BiJTyBayiB - 3BE/ICHUH TTOKa3HUK 3a]0BOJICHOCTI
KOM(OPTHICTIO 13 CycCilaMH Ta iX BiJBiTyBadaMu
craroBuB jume 10,53 [1,11-27,79] %.

Takxum YMHOM, BUOKPEMITIOEThCS (POKYC-
rpymna ocio, siki 0 He MopaJauiIN 3BEPHYTHCH 32
M/I B yposoriuyHe BiJIijIeHHS 3HAaHOMHM i3 TI0-
TIOHOIO MeMYHOKO TipobieMoro. Lle mparnesnar-
Hi MAIIEHTH CEPEHBOTO BiKY, IHAHCOBO CIIPO-
MOXHI, TIEPEBAYKHO 3 BUIIOK OCBITOIO, SIKi IMO-
CTYTHJIH 3 IIarHO30M CeYOKaM'siHa XBOopoOa, Ma-
JIM BUpKEHHUH OOJIbOBHUI CHHIPOM, 13 IMi3HIM Ya-
coM 3BepHeHHS 32 M1 (Oinbime 24 roguH), Oynu
MIPOOTIEPOBAHI, OYIKYBaJIH MIBUIKIX PE3YJIBTATIB
JKyBaHHS, HABITh TIONPH MIO3UTUBHUH KIHIIEBHIA
pe3ynbrar JTiKyBaHHA. L{i mamieHTH BUMOIJIHBI
JIO YaCTOTH BI3UTIB JIiKapeM, KPUTUYHI B OIIIHIII
MEIUYHOTO 00JIaIHAaHHS Ta Yy TJIMBI 10 YUCTOTH
i OTOYCHHSI B MMAJIaTi BIITITICHHS.

Hpyry pokyc-rpymy chopMOBaHO 3a 1o-
3UTHUBHOIO BIITOBIITIO HA 3anuTanHs "Yu Oyna
NPUHIDKEHA TPOTATOM JiKyBaHHS Bama rin-
Hicte?". I3 405 onuranux 11 nmamientiB (2,72
[1,36-4,52] %) 3a3HaumIv NPUHWKEHHS T1THOCTI
M1/ 9ac JiKyBaHHS B YPOJOTIYHOMY BiJUIIICHHI.
Beci ni mamienTtu:

a) MalOTh BHIIY OCBITY;

0) 3BepTANUCH Mi3HIIIe 24 TOAUH BiJl MOMEHTY
MOSIBU CUMITTOMIB;

B) BIIEpIIIE TOCIITAi30BaHI;

T') TOCTITaIi30BaHi IUISIXOM CaMO3BEPHEHHS,
JT) IPOOTIEPOBaHi;

€) MaJi YCITIITHE JIIKyBaHHS;

€) 3a3HavyaJid YaCTOTY BI3UTIB MEJCECTPaMH SIK
JOCTaTHIO;

’K) HE3aI0BOJICHI HAasIBHICTIO Ta SIKICTIO MEIUY-

HOro 00J1aHAHHS;
3) HEe3a/10BOJICHI BiJIBiyBauaMH CyCiJliB;
1) HE3aJI0BOJICH] YMCTOTOIO Y TTAJIaTi Ta y TyaJIeTi.
3BepTae yBary MOJIOJIMi BiK JaHOI KaTe-
ropii mamieHTiB - 29,55+4,99 pokiB npu cepen-
HBOMY Billi B IHIITMX MAIiEHTIB TPYITH OPiBHSH-
Ha 52,58+18,02 (p<0,05). Cemepo 3 Hux (63,64
[34,52-88,13] %) - »xuTeni micrta, MoaiOHO SIK 1
B TPYIIi ONUTAHMX, SIKi HE BBAXKAIOTh ce0e MpH-
HkeHnMu (64,21 [59,42-68,87] %). binbme 1/2
(54,55 [26,03-81,52] %) - 6e3po0iTHi (Ha mpo-
TUBAry B IpyIli NOPIBHSIHHS 0€3pO0ITHHUX JINIIIE
15,48 [12,08-19,22] %, p<0,01), pemra (45,45
[18,48-73,97] %) - mparrorodi.

[icte mamientiB (54,55 [26,03-81,52]
%) Manu 10OpOsKiCHY MMyXJIMHY (Y TPYIIi TOPiB-
HsHHS - 8,38 [5,85-11,31] %, p<0,01), iHmi 5
(45,45 [18,48-73,97] %) - ceuokaM'sHy XBOpOOy
(y rpymi nopiBHsiHHS - 47,72 [42,8-52,65] %,
p>0,05).

[Tt 13 11 (45,45 [18,48-73,97] %) 3a-
3HAUWJIM HETATHBHY PUCY JIIKYIOUOTO JKaps sIK
"moCTiiHO 3akyonoTaHuit" (y TpyIi HOpiBHAHHS
- 8,63 [6,06-11,60] %, p<0,01) Ta owinuau yac-
TOTY BI3UTIB JIiKapsi HEIOCTAaTHHOIO, TIPOTE 3a
KUIBKICTIO I[€ CTAHOBWJIO 2 BI3UTH Ha JieHb. T1 %
n'siTepo onutyBanux (45,45 [18,48-73,97] %) 3a-
3HAYWIA HEOCTATHIO KUIBKICTh MEJICEecTep Y
BIJIIJICHHI, TOMI SK y TpyMi NopiBHIHHSA - 30,46
[26,02-35,09] %, p>0,05. 3na4H0 OiTbIIIA YacTKA
TMAIIEHTIB, K1 BBAYKAIU ce€0e MPUHKESHIMH ITi]{
Yac JIIKyBaHHs B YPOJIOTTYHOMY BiJ/ILIEHH], Oymn
HE3aJI0BOJICHI POOOTOIO Ta CTABICHHSIM Cepeli-
HBOTO MEIUYHOTO NEepCOHATy MOPIBHIHO 3 1H-
IIOIO TPYIIO0 PECTIOH/IEHTIB. 30KpemMa, XaMOBH-
TiCTh MejicecTep 3a3Haqmio 27,27 [6,31-55,94]
% Takux narieHTiB vs 4,31 [2,53-6,54] % y rpymi
nopiBHsHHS, p<0,01; IX HEKOMIETEHTHICTH -
45,45 [18,48-73,97] % vs 3,05 [1,58-4,97] %,
p<0,01.

Huzbkum Takoxx OyB MOKa3HHUK 3a/10BO-
JIEHOCTI cycijamu 1o manati - 54,55 [26,03-
81,52] %, 3BeeHMI TTOKa3HUK 3aJI0BOJICHOCTI
KOM(OPTHICTIO 13 CyCilaMH Ta iX BiJIBiAyBadyamMu
cranoBuB jmie 27,27 [6,31-55,94] %. [IpaxTuu-
Ho Bci (90,91 [67,95-99,99] %) Oynu He3am0BO-
JIeH1 YUCTOTOIO Y BiAIUIeHH] (y TpyTIi TOPiBHSH-
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usi - 7,11 [4,78-9,85] %, p<0,01).

Orxe, hoxyc-rpyma oci0, ki BBaXKAaIOTh,
IO iX T1AHICTH OyJa MPUHIKEHA MPOTATOM JIi-
KyBaHHS B yPOJIOT1YHOMY BiJITUICHHI - I1€ MOJIOMI
MAI[IEHTH 3 BHIIOI0 OCBITOIO, SIKi Oyiu BIepiie
TOCHITaJi30BaHi, MPHYOMY Yy Mi3Hii TepMiH (TTic-
7151 24 TO1T), MaJTH ceYoKaM'sTHY XBOpoOy abo 100-
POSIKICHY ITyXJIHY Ta OyITi TipooriepoBaHi. Boru
BUMAraroTh OUTBIIOI YBaru Jikaps, IJIKOM He-
3aJI0BOJIEHI pOOOTOI0 CepeHHOTr0 MEPCOHAIY,
YyTJIUBI 10 OTOYEHHS B ITajaTi, 0COOIMBO JI0 Bifl-
BiZlyBauiB IHIIMX MALi€HTIB (MIPHUITyCKAEMO, 110
MOTJIA MaTH MiCIle HaBiTh KOH(IIKTH 13 BiJBi-
JyBauaMH ), KpUTHYHI B OI[IHIII MEIUYHOTO 00-
JaJTHaHHA Ta HE3aJJ0BOJICH] CaHITapHO-TIri€H Y-
HUM CTAaHOM Y Bi/ITiICHHI.

Y3aranbpHIOIOUY J1aHi, OTPUMaHi Bif Je-
TaJBHOTO aHaMi3y 2 POKYC-TPYIT HEe3aI0OBOJICHUX
NAIi€HTIB, MOYXHA BUBECTH TaKi CIUIbHI PUCH,
SIK MOJIOJTVIH YH CepPeJIHIH BiK, BUIIIA OCBITA, TTi3HSI
rocIiTami3allis, HasBHICTh CEYOKaM'sTHOT XBOPO-
Ou Ta omeparuBHe JiKyBaHHsA. B 000x rpymax
ONUTYBaHI MOTpeOyBaM OLIBIIOT YBATrH JIiKaps,
Oynu He3aJI0BOJIeHI poOOTOI0 CepeaHhOTO Me-
JMYHOTO MEPCOHAITY, MaJI KOH(ITIKTH 3 cycia-
MH IO TIaJIaTi, MPETEH31i 10 HASBHOCTI Ta IKOCTI
MEIMYHOTO OONagHaHHS, CAHITAPHOTO CTAHY
NPUMIIIEHB BiTIICHHS.

OO6roBopeHHs

[TimBoasiam MiACYMKH, MOXKHA CTBEPKYBATH,
110 OTpUMaHi HaMH Pe3yNbTaTH B LIJIOMY KOpe-
JFOIOTH 13 CIIUTBHUM YKPATHCHKO-HOPBE3BKHIM J0-
ciipkeHHsaM "I pomasicbka Ta eKcriepTHa TyMKa
PO JTOCTYITHICTH Ta SIKICTh MOCIyT y cepi O3"
B pamkax npoekry "[laprucunaTtuBHa jemMokpa-
Tist Ta OOTPYHTOBaHI pillIEHHS HA MiCLIEBOMY PiB-
Hi B Ykpaini" [3]. 3a pe3yisraramMmu J0CITiPKEHHS
MAIiEHTH 371e0UTBIIIOTO OYyITH 33J0BOJICHI CTaB-
JICHHSIM JI0 HUX MEIMYHUX TPAI[iBHUKIB CTAI[i0-
Hapy Ta OpPraHi3aIli€ro MOCTYIUICHHS JI0 JTIKapHI -
CepelHs OIliHKA TMaIlileHTaMH HaBeJCHUX Mapa-
MeTpiB mepeOyBaHHsS y CTalliOHapi CTaHOBHIIA
4,0-4,4 6amnis. I1pu ToMy > peCIOHAEHTH 3HAYHO
MeHIIe Oyiy 3aJ0BOJIEHI CaHITapHO-TI00yTOBH-
MH YMOBaMH NiepeOyBaHHA y CTamioHapi i, Bij-
MIOB1/THO, OIIIHKY Oy HYKIUMH - 3,1-3,5 6anu.

JlaHi, oTpuMaHi B HbOMY, TAaKOX MOKa3yIOTh 3a-
raJIOM 3HAYHO OUTBIITY HE3aI0BOJICHICTD MaIli€H-
TiB: y cepelHbOMY TarieHTH omiHwm AMJI,
OTpUMaHoOi y cTamioHapi, Ha 3,5 6ais. Lle moxHa
NOB'S3aTH 3 THUM, IO JAOCIIJDKEHHS KOJIET TPO-
BoAMIOCH B 303 HE TIIBKH MICT, a M CIIIbCHKUX
JKapeHb, sIKICTh 00CTYTOBYBAaHHSI B SIKHX € 3HAU-
HO HIDKYOIO.

Pe3ynbraTé iHIIOTO JOCIIDKCHHS, SKE
npoBoAmiIock 3a marpuMku BOO3 i mpotsirom
SAKOoro Oyrio omuTaHo ONM3BKO 2 THUCAY 0ci0 y
KpaiHax €BpONeChKOro periony, MoKa3aju, o
cepen enementiB KA cucremu O3 HaceneHHs
HaOLIbIIE IIHY€E MIBUAKICTE 00CITyTOBYBaHHS,
IpaBO Ha HEIOTOPKAHHICTH 0COOHMCTICHOT iH(OP-
Marrii Ta HaJiexH1 ymoBH HajgaHHs M/ [7].

TakuM yuHOM, OTPHMaHI HAMHU PE3YIib-
TaTH T ATBEPKYIOTHCS JIOCIHKCHHSIMH 1HIITUX
HayKOBIIIB Ta CBiT4aTh, 1110 TPOBEICHHS ay/IUTIiB
CHPUSIOTH MOKPAIEHHIO KOMYHIKaTHBHOI B3a€-
MOJIIT MiK JIIKapsIMU Ta IHITAMHE TIpodecioHaa-
MU MEIUYHOI i TOTUYHOI 70 MEIUIIMHH JIAHOK,
HiIBUIIIEHHIO TXHBOI Mpare31aTHoOCTi Ta 3a10-
BOJICHOCTI BUKOHAHOIO POOOTOI0, MOKPAIIEHHIO
SAM/] ta anminictpyBanns 303. JloBeneHo, 1o
KA moxke OyTH IIIHHUM 3HAPSIIUISIM ITPOLIECY ITi/T-
BUIIEHHS SKOCTI MEIUYHOTO OOCITYrOBYBaHHS.
Opnnak, 63 y3roJpkeHoi CTpaTerii, OpieHTOBaHO1
Ha 3a0e3neueHHs] e)eKTHBHOTO TPOIECY TakKa
MOKJIMBICTH MOXe OyTH BTpadeHor. Tum He
meHie, konu KA Bu3Havae micuesi mpodiaemu,
1€ Ma€ CTUMYJTIOBATH BUPIIICHHS BaYKITUBHX TTH-
TaHb MO0 SKOCTi 00CITYTOBYBaHHs,  TAKOXK I10-
JANTBIIOTO MOHITOPUHTY 32 HUMH.

BucHoBku

Pesynsratu ananmizy pesynsrariB KA B po3pisi
3aJI0BOJICHOCTI MaIlieHTaMH HAJaHUMHU MEINY-
HUMH [TOCITyTaMH, SIK OJTHi€1 13 (popm oTpuMaHHs
3BOPOTHOTO 3B's13KY (patient feedback) Bkazyrors
3 OTHOTO OOKY, Ha HaJISKHHI PIBEHB JOCTYITHOC-
Ti IOCITYT, M’KOCOOMCTICHUX BiTHOCHH, iH(]pa-
CTPYKTYpH, BUKOHAHHS TEXHIYHIX BUMOT SIKOCTI
1 TOTpUMaHHS CTaHJAPTIB MEPCOHATIOM BiJIJi-
JICHHSI, @ 3 THIIIOTO OOKY, - HA HAsIBHICTh HE3a]10-
BOJICHUX MAaIlieHTiB. Buokpemieni pokyc-rpymnu
HE3aJ0BOJICHHX MAI[iEHTIB JAl0Th 3MOT'Y Bpaxy-
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BaTH 0COOUCTICHI miaxoau npu Haganui M/] Ta-
KUM KaTeTopisiM HAaCEeJIeHHS, 110 B IIIOMY YIO-
CKOHaJHTH Ta miaBUIuTh AM/I. OTprMani Hamu
naHi KA mo3BOJNSIIOTE HA/IaTH peKOMEH I 110-
110 ynockoHaneHHst AMJI.

OCHOBHWUIA HANIPSIMOK PEKOMEHIAIIi CTO-
CY€ThCS IOCUIJICHOT YBAaTH JI0 MAIIEHTIB HaBe/Ie-
HUX (DOKYC TPYII, a came 0cid MOJIOAOro YH ce-
PEIHBOTO BiKY, 0COOIUBO 3 BUIIIOIO OCBITOXO, SIK1
MOCTYTAIOTh B IMi3HI TEPMIHH JI0 CTaIliOHApy Ta
noTpeOyIOTh ONEPAaTUBHOTO BTpy4aHHs. Takum
ocobam mae OyTH:

1) nmpuninena 6inpina yBara 3 00Ky METUIHOTO
NepCoHay;

2) peKOMEHIOBAaHO TICUXOJIOTIYHUN CYyIpOBiJ
TICHIXOJIOTA YW TICUXOTEpareBTa 3a noTpeodu;

3) 3a MOXKITUBOCTI, BHJIIJICHA OKpeMa maJiata abo
nayiaTa 3 Majoko KiTbKICTIO MAIliEHTIB.

OxpiM TOTO, BOXKJTUBUM € TPOBEICHHS
perymsipHoro KA HasBHUX MEIUYHUX PECYpCiB
3 METOI0 KOHTPOJIIO €(PeKTUBHOCTI iX pOOOTH (SIK
1 pyHKIIOHYBaHHS caMOro 00J1aIHAaHHS, TaK 1 Ha-

BUYOK pOOOTH 3 HUIM MEIHYHOTO ITEPCOHATY).

[Ticis BpoBapKEHHS 3aIPOTIOHOBAHUX
peKoMeH Il Y MeAUYHY TPAKTUKY [IUX BiTi-
JIeHb JIIKapeHb BBAKAEMO HEOOXiIHUM TpOBe-
neHHs mosropHoro KA po6otu yponoriyHux Bif-
ninens 303 uepes | pik i3 METOIO OLIIHKU e(eK-
TUBHOCTI, 110 TO3BOJIUTH aKTHBHO KOHTPOJIIOBA-
TH Ta TOKPAIyBaTH SKICTh MEIUYHUX IMOCIYT,
SIK1 HAJAI0ThCS JIJIS1 HACEIICHHSI.

[TpoBenenuit KA B yponmoriyHux Bijii-
nennsx 303 micta JIbBOBa Ha/1aB YSIBICHHS ITPO
icHyroui ipoosiemu B chepi O3 y po3pisi e
OJTHOTO HAmpsIMKy MEIUIIMHU Ha BTOPUHHOMY
piBHI - yposorii. Mu npuiyckaemo, 1o moaioHi
npobieMu icHyIOTh i y iHmmx chepax O3. Lle
JOCIIKEHHS MOXKe OyTH TEepIIMM KPOKOM 10
BIIPOBa/DKEHHA HamioHansHOro KA Ha 3aranb-
HOZIEP>)KaBHOMY PiBHi.

Kongpnixm inmepecie
KoHmikT iHTEpeciB BiACYTHIMH.

RESULTS OF THE FIRST STAGE OF CLINICALAUDIT IN THE UROLOGY
DEPARTMENTS OF HEALTH CARE FACILITIES IN LVIV

Introduction

Present health care (HC) is characterized by a need
in the rise of quality and affordability of medical
aid (MA) and medical services, taking into account
the assessment of the current and future risks. In
our opinion, this is the problem of HC that can be
solved by the clinical audit (CA).

The clinical audit is the process of
implementation and monitoring of changes
aiming to rise the quality of service of patients
what is done through cyclic analysis of quality
and efficiency of HC [1, 2, 9, 10]. Wherein, it is
important to take into account such aspects of
HC service as accessibility, skill and efficient
use of resources, which in combination will
increase the positive results of MA for patients
[5,9]. The key aspect of CA is a review or critical
analysis of activity to identify problem areas,
monitoring of unwanted results and their
correction to improve quality. By applying CA
you can trace the processes of diagnosis,
treatment and care of patients, use of various

types of resources, consequences of medical
interventions and influence of MA on life quality
of patients [1, 2, 6, 10].The core value of an audit
is in its ability to define good practice,
suboptimal care rate and possibilities for
improvement.

The clinical audit clearly addresses
specific areas of medical care practice and is
focused on an appropriate level of medical care
of patients. Consequently, as a result of the
analyzed information from patients, the precise
changes are implemented.

It is the questioning of patients and target
groups that is focused on obtaining the
information about the user's point of view as to
the MA quality. This type of questioning may
be extremely productive aiming to collect data
of medical aid quality (MAQ); this will help to
identify the problems areas of MA and
implement changes.

Aim: the research aims at improving the
quality of providing MA in the urology
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departments of health care facilities (HCF) by
conducting CA with in-depth study of the causes
of patients' dissatisfaction regarding the received
medical service.

Material and methods

For clinical audit (CA), with the purpose of MAQ
evaluation, from the point of view of patients,
an appropriate sociological survey was
conducted. It was a questionnaire survey
(structured interviews in the format "face-to-
face") of 405 patients who were treated in the
urology departments of the municipal non-profit
enterprise of the Lviv Regional Council "Lviv
regional clinical hospital" (MNE LRC LRCH)
and municipal non-profit enterprise "Clinical
emergency hospital" (MNE CEH) names of HCF
(HCEF - these are exactly the names used as they
were at the time of completion the study). The
average age of the respondents was 51.95+18.19
years (from 18 years to 79 years). Among 405
respondents there were 309 males (76.30 % in
95 % CI [72.04-80.31]) and 96 (23.70 [19.69-
27.96] %) females. 260 respondents lived in
cities (64.20 [59.47-68.79] %), in urban-type
settlements - 20 (4.94 [3.04-7.26] %), in the
countryside - 125 (30.86 [26.46-35.45] %) of
respondents. As to the level of education, the
respondents were distributed as follows: 77
persons (19.01 [15.34-22.97] %) - with
secondary education, 164 (40.49 [35.77-45.31]
%) -with secondary special education, 164
(40.49 [35.77-45.31] %) - with higher education,
among which in 10 (2.47 [1.19-4.2] %) patients
there was a scientific degree; and 9 (2.22 [1.02-
3.88] %) respondents with incomplete higher

education. According to the type of work activity,
among those patients who participated in the
survey, the largest number were pensioners: 155
persons (38.27 [33.60-43.05] %) and wage-
earners - 135 (33.33 [28.83-38] %), besides there
were 67 unemployed (16.54 [13.09-20.31] %),
29 students (7.16 [4.86-9.87] %), 10 individual
entrepreneurs (2.47 [1.19-4.20] %), and 9
disabled (2.22 [1.02- 3.88] %).

Among the respondents there were nearly
1/4 of patients (23.95 [19.92-28.22] %) with 2
or 3 pathologies. A total of 405 patients
accounted for 511 diagnoses that was on average
equal to 1.26+0.49 diagnoses for 1 respondent.
According to nosology urolithiasis prevailed
(47.65 [42.81- 52.52] %), prostate adenoma - in
the second place (21.48 [ 17.62-25.61] %), the least
common were developmental defects of the
urogenital system (7.16 [4.86-9.87] %) (Table 1).

During the research the respondents
assessed the quality of MA provision in the
spheres of medical care, informativeness,
financing, diagnosis quality and treatment. Each
parameter was evaluated according to 5-point
scale where 1 point meant the most negative
assessment (("completely dissatisfied"), while 5
points - the most positive assessment ("completely
satisfied"). The questionnaire also contained
open-ended questions, in which the patients
expressed their point of view as to different
components of medical service.

Methods of systemic approach and
analysis, structural-and-logic analysis, calculation
of average and relative values, calculation of
satisfaction index of provided services. The
average indicators are represented as arithmetic

Table 1
Distribution of interviewed patients according to diagnoses (%)
Diagnosis Code according to ICD 11 Absolute |, 95 % CI
number
Urolithiasis GB70,GB71 193 47.65 | 42.81-52.52
Prostate adenoma 2F34 87 2148 | 17.62-25.61
Inflammatory disease GA10, GA11, GA30 - GA34, 67 16.54 | 13.09-20.31
of organs of the urogenital system GA6Y, GA6Z GBO0O - GB0S
Benign tumor 2F77,2F97, 2E67.4, 2E67.5, 2F34 39 9.63 6.95-12.69
Malignant tumor 2C70 - 2C79, 2C7Y, 2C7Z, 38 9.38 6.74-12.41
2C80 - 2C95,2C9Y, 2C9Z
Developmental defects LB30,LB31, LB40 - LB45, LB4Y, 29 7.16 4.86-9.87
LB4Z, LB50 - LB59,LB5Y, LB5Z

Others 58 1432 | 11.08-17.90
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mean with standard quadratic deviation (M£SD),
relative values in the form of clumps with a
confidence 95 % interval [95 % CI], calculated
by F-test (F-criterion ¢-criterion). The indicator
of satisfaction/dissatisfaction was calculated as
a part of interviewed patients (in %). who were
satisfied /dissatisfied with medical services.
Assessment of the difference between indicators
was compared according to the exact F-test (F-
criterion ¢@-criterion). The results were
considered reliable at the level of significance
p<0.05. Statistical calculations were carried out
using software RStudio v. 1.1.442 ta R
Commander v.2.4-4 [4, 8].

Results

The results of the study showed that on
admission to the urology department of the
hospital more than 1/3 of patients (36.54 [31.92-
41.29] %) had two or more complaints as to their
health. In general, in all interviewed patients
(n=405) there were 603 complaints, that on
average are equal to 1.4940.69 complaint for 1
patient. Most often, patients complained of pain
on admission (57.53 [52.69-62.30] %) and
urination disorders/ deviation of the amount of
urine from the norm (50.12 [45.26-54.98] %)
(Table 2).

Despite that, more than 1/2 of the
interviewed complained of pain, 71.60 [67.12-
75.89] % of patients were admitted to the
inpatient department only after 24 hours or later
from the moment of appearance of the specified
symptom. Early hospitalization (up to 6 hours)
was characteristic only for 21.23 [17.39-25.35]
% of respondents. Within 7-24 hours from the
appearance of disease symptoms 7.16 [4.86-
9.87] % of patients were admitted to the inpatient

department. Half of the interviewed (50.12
[45.26-54.98] %) went to the hospital by
themselves, more than 1/3 (35.56 [30.97-40.28]
%) with the family doctor's referral or other
specialist. 14.32 [11.08-17.9] % were delivered
by ambulance. The average length of stay in the
inpatient department was equal to 6.87+3.15
days (minimum 1 day, maximum 15 days).

The majority of patients who underwent
a course of treatment in the urology department
have been operated on - 88.64 [85.37-91.54] %
(n=359), pharmacotherapy was used in more
than 1/2 of interviewed - 52.35 [47.48-57.19] %
(n=212), diagnostic examination - 42.72 [37.94-
47.56] % (n=173).

All 405 participants of research, based
on their own experience, according the 5-point
scale (from 1 to 5, where 1 point meant
"completely dissatisfied", while 5 points -
"completely satisfied" evaluated the essence of
each of the characteristics i.e., components of
medical service that form a concept of patient
orientation. The obtained results are presented
in table 3.

The highest scores were given to patients
for the knowledge as to their diagnosis, results
of diagnosis and treatment, the lowest - for
cleanliness in the institution (3.97+0.96 points)
and food quality (3.65£1.08 points).

For further analysis, the response results
of the interviewed patients were converted into
summary indicator of satisfaction/dissatisfaction
with the provided services. For the summary
indicator of dissatisfaction, we have selected the
patients whose answers were "completely
dissatisfied" and "rather dissatisfied than
satisfied" to the question "Are you satisfied with
the medical services (treatment, diagnostics,

Table 2
Characteristics of complaints of interviewed patients of urology departments, (%)
Complaints Absolute % 95 % CI
number

Pain 233 57.53 | 52.69-62.30
Urination disorders or deviation in amount of urine 203 50.12 | 45.26-54.98
Discharges from urethra (blood, pus) 58 14.32 | 11.08-17.90
Qualitative changes of urine (changes in color and/or transparency) 48 11.85 [ 8.89-15.18
Increase in body temperature 31 765 | 5.27-10.44
Changes in testicle shape 10 247 1.19-4.20
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Table 3
Evaluation of the importance of components of medical care (n=405)

Parameter M4SD,

points
Information about the diagnosis 4.92+0.27
Information about the results of examination 4.82+0.38
Information about the results of treatment 4.80+£0.40
Examination cost 4.63+£0.58
Information about the aim of examination 4.58+0.54
Involvement of patients as to decision-making regarding the need of treatment 4.54+0.70

Material support of the department (medicines, consumables for care and/or operation) | 4.51+0.60

Involvement of patients as to decision-making regarding the need of examination 4.46+0.70
Waiting time for the results of examination 4.45+0.82
Waiting time for the examination 4.43+0.85
Cleanliness of the department (ward) 3.97£0.96
Quality of hospital food 3.65£1.08

consultation), provided during their stay in the
department?"

In general, there were 29 dissatisfied
patients (7.16 [4.86-9.87] %) among the
interviewed, in particular, the answers of 10
patients (2.47 [1.19-4.2] %), were "completely
dissatisfied".

Out of 29 dissatisfied patients, 27 (93.10
[81.26-99.30] %) suffered from "urolithiasis",
one (3.45 [0-12.99] %) - the inflammatory
disease of the urogenital system and one more
(3.45 [0-12.99] %) - the developmental defects
with varicocele.

The comparison of indicators of
dissatisfaction depending on the diagnosis

100.,00%0 97.37%

90.,00% §6.01%

urogenital
system

96.55%

80.,00%

70,00%

60,00%

50,00%

40,00%

30,00%

20.00% 13,000

10,00% l 2,630 3459 0,000 0.00% 0.000

0.00% — -

Urolithiasis Inflammatory Developmental  Prostate
disease ofthe defect

showed a significant difference (p<0.01) in
groups of satisfied and dissatisfied (Fig.1).

Almost every seventh patient (13.99
[9.47-19.23] %) with urolithiasis was dissatisfied
with the quality of medical services provided.

In general, almost all dissatisfied patients
(96.55[87.01-100] %, n=28) underwent surgical
intervention. Only one patient (3.45 [0-12.99]
%) - pharmacotherapy.

The comparison of the summary
indicator of satisfaction by place of residence
did not show a significant difference (p=0.56)
between dissatisfied and satisfied patients,
although both groups had slightly more residents
of the city (n group of dissatisfied - 65.52 [87.01-

100.00% 100.00% 100.00%

Benign tumor Malignant
adenoma tumor

BDigszatistied ™ Satisfied

Figure 1
Distribution of interviewed patients by diagnoses in groups divided by indicators
of satisfaction (dissatisfied/ satisfied) (%)
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Figure 2
Summary data as to education of patients in groups, divided by indicators
of satisfaction (dissatisfied / satisfied) (%)

100] %, ( in group of satisfied - 64.10 [59.18-
68.86] %), than villagers (34.48 [87.01-100.00]
% 1a 35.90 [31.14-40.82] %) accordingly.

In group of dissatisfied patients, the share
of patients with high education was significant-
65.52 [47.58-81.42] %, while in group of
satisfied ones was only 33.51 [28.83-38.36] %
(p<0.001), which is similar to the figure of the
whole group under study (35.80 %).

The distribution analysis of the number
of satisfied and dissatisfied patients with the
quality of provided medical services in the
urology department in groups of patients with
different education showed the significant
difference in all subgroups (p<0.001) (Fig.2).

The highest share of dissatisfied patients
was among the persons with higher education
(n=145) - 13.10 [8.12-19.06] %. Almost every
tenth patient noted the negative answers in the
questionnaire among respondents with
incomplete higher education (11.11 [0.02-38.22]
%) and with secondary education (10.39 [4.61-
18.13] %).

The comparison among professional
groups by summary indicator of satisfaction has
also shown a significant difference between
dissatisfied and satisfied respondents (p=0.02).
In particular, among the dissatisfied there were

more working people: 41.38 [24.41-59.48] %,
while among satisfied 32.71 [28.07-37.54] %,
and students 24.14[10.6-41.07] % vs 5.85 [3.71-
8.44] % accordingly.

The results of analysis of the shares of
dissatisfied and satisfied in groups as to their
occupation proved the existence of a significant
difference in all these subgroups (p<0.02) (Fig. 3).

It should be noted that almost every
fourth interviewed student was dissatisfied with
the quality of provided medical service (24.14
[10.6-41.07] %), while in groups of disabled and
individual entrepreneurs (IE) there were no
dissatisfied patients at all. This is consistent with
that the middle age of dissatisfied patients was
much younger and was equal to 35.38 years
(median age 25.0 years [22.0; 61.0]) in middle-
aged satisfied patients 53.23 years (Me 54.0
years [39.8; 70.0]) (p<0.05).

Comparison by time to seek medical
attention has shown that 28 patients from group
of dissatisfied patients (96.55 [87.01-100.00] %)
sought medical help the next day (after 24 hours)
from the moment of appearance of symptoms,
while in group of satisfied ones, the share of such
patients was much lower - 65.52 [47.58-81.42]
% (p<0.05).

Taking into account the significant
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Figure 3
Summary data as to employment of patients in groups, divided by indicators
of satisfaction (dissatisfied / satisfied) (%)

difference in comparison of groups as to
summary indicator of satisfaction, we have
studied, in more detail, the focus-groups of
dissatisfied patients for definite key questions
of the questionnaire which concerned the
opinions of patients as to moral, ethic and
financial aspects of medical service. One of the
important points, in our opinion is, firstly, the
decision of patients regarding the recommendation
to their colleagues this department as an optimal
for treatment and, secondly, the level of
emotional comfort for the interviewed. Below
are two focus-groups related to these problems:
1) groups of patients who would not advise their
acquaintances to be treated in this department,
2) group of patients who believe that their dignity
was humiliated during treatment.

To the survey questions "Would you advise
your friend with similar medical problem to seek
medical help in this department?" The answers of
19 patients out of all interviewed (4.69 [2.85-6.96]
%) were negative. All these patients:

a) suffered from urolithiasis and pronounced pain
syndrome;

b) sought medical help 24 hours later from a
moment of appearance of symptoms;

¢) hospitalized independently or by ambulance
brigade;

d) were on treatment for 7 days;
e) have been operated on;
f) were given successful treatment;
g) were dissatisfied with services provided in this
department;
h) considered the number of medical staff as
insufficient, although they noted a sufficient
frequency of visits by nurses;
1) dissatisfied with the state of cleanliness in the
toilet room.

The majority of them were working
people (52.63 [30.67-7407] %), still more 36.84
[17.18-59.11] % - students, and the rest-
pensioners. All working people and pensioners
had higher education.

Time of disappearance of complaints
89.50 [72.25-98.9] % of patients in this group
was commented as "within several days after the
beginning of the administered treatment" (among
patients who will advise to seek medical help in
this department, among the interviewed there
were only 5.70 [3.61-8.23] %, p<0.05). 8 out of
19 patients in this group (42.11 [21.43-64.35]
%) have rated the frequency of doctor's visits
as" insufficient", while in comparison group
there were only 8.29 [5.75-11.24] % (p<0.05).
Indicators were also found to be low in group of
these patients as to the availability and quality
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of equipment - 57.89 [35.65-78.57] % Ta 52.63
[30.67-74.07] % against 89.64 [86.4-92.48] %
ta 82.38 [78.43-86.02] % accordingly in patients
from the comparison group (p<0.05).

In our opinion, a significant contribution
of that the patient will not advise his
acquaintance to be treated in this department is
the dissatisfaction with sanitary condition of the
premises: general indicator of satisfaction with
cleanliness of wards was equal only to 10.53
[1.11-27.79] %, the department -15.79 [3.34-
35.04] %. The reaction to ward neighbors and
visitors was also a decisive factor - summary
indicator of satisfaction with comfort, was equal
only to 10.53 [1.11-27.79] %.

Thereby, a focus-group of persons stands
out that will not advise the acquaintances with
similar medical problem to appeal to the urology
department for medical aid (MA). These are
able-bodied middle-aged patients, financially
capable, mainly with higher education who were
hospitalized due to urolithiasis, had pronounced
pain syndrome, later in time appeal for MA (more
than 24 hours); they had been operated on, and
were waiting for a quick result of treatment.
These patients are exigent to frequency of
doctor's visits, judgemental in medical
equipment evaluation, sensitive to cleanliness
and surrounding in a ward of the department.

The second focus-group was formed due
to positive response ""Was your dignity humiliated
during the treatment?". Out of 305 interviewed 11
patients (2.72 [1.36-4.52] %) noted the humiliation
of their dignity during the treatment in the urology
department. All these patients:

a) have higher education;

b) sought medical help 24 hours later from a
moment of appearance symptoms;

¢) hospitalized for the first time;

d) hospitalized independently;

e) have been operated on;

f) were given successful treatment;

g) noted the frequency of visits by nurses as
sufficient;

h) dissatisfied with the presence and quality of
medical equipment;

1) dissatisfied with visitors of their ward neighbors;

j) dissatisfied with cleanliness in a ward and toilet
room.

A young age of this category of patients
attracts attention - 29.55+4.99, on average age
in other patients from comparison group
52.58+18.02 (p<0.05). Seven of them (63.64
[34.52-88.13] %) - urban residents, as well as in
group of interviewed, who do not consider
themselves humiliated (64.21 [59.42-68.87] %).
More than 1/2 (54.55 [26.03-81.52] %) -
unemployed (as opposed to those in comparison
group of unemployed only 15.48 [12.08-19.22]
%, p<0.01), the rest (45.45 [18.48-73.97] %) -
working people.

Six patients (54.55[26.03-81.52] %) had
malignant tumor (in comparison group - 8.38
[5.85-11.31] %, p<0.01), others 5 (45.45 [18.48-
73.97] %) - urolithiasis (in comparison group -
47.72 [42.8-52.65] %, p>0.05).

Five out of 11 (45.45 [18.48-73.97] %)
noted the negative character trait of attending
physician who is always "constantly concerned"
(in comparison group - 8.63 [6.06-11.60] %,
p<0.01) and estimated the frequency of doctor's
visits as insufficient, however in quantity it was
equal to 2 visits per day. The same five
respondents (45.45 [18.48-73.97] %) noted the
insufficient number of nurses in the department,
while in comparison group - 30.46 [26.02-35.09]
%, p>0.05. A significantly larger share of patients
who considered themselves humiliated during
the treatment in the urology department, were
dissatisfied with the work and attitude of
paramedical personnel if compared with other
group of respondents. Boorishness of nurses was
noted by such patients 27.27 [6.31-55.94] % vs
4.31[2.53-6.54] % in comparison group, p<0.01;
their incompetence - 45.45 [18.48-73.97] % vs
3.05 [1.58-4.97] %, p<0.01.

The rate of satisfaction as to comfort with
ward neighbors and their visitors was also low-
54.55 [26.03-81.52] %, the summary indicator of
satisfaction as to comfort with ward neighbors and
their visitors was equal only to 27.27 [6.31-55.94]
%. In practice, all (90.91 [67.95-99.99] %) were
dissatisfied with cleanliness in the department (in
comparison group - 7.11 [4.78-9.85] %, p<0.01).
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Thereby, the focus-group of persons who
consider that their dignity was humiliated during
the course of treatment in the urology department
- are young patients with higher education, firstly
hospitalized, and for all that, in later time (after
24 hours), had urolithiasis or benign tumor and had
been operated on. They claim more attention of a
doctor, completely dissatisfied with work of
paramedical personnel, sensitive to surrounding in
a ward, and visitors of other ward neighbors in
particular (it is quite acceptable that there were
conflicts with visitors), they are highly critical as
to medical equipment and dissatisfied with hygiene
and sanitary condition in the department.

Summing up the data, received due to
detained analysis of 2 focus-groups of
dissatisfied patients, the following generalities
can be made, such as: young or middle age,
higher education, late hospitalization, the
presence of urolithaisis and surgical intervention.
In both groups the interviewed patients claimed
more attention of a doctor, were dissatisfied with
work of paramedical personnel, conflicted with
ward neighbors, made high demands to presence
and quality of medical equipment, sanitary
condition of the premises of the department.

Discussion

Summing up, we may affirm that the obtained
data in general correlate with syndicated
Ukrainian - Norwegian research "Public and
expert opinion as to accessibility and quality of
services in the MA sphere" within the project
limits "Participative democracy and
argumentation of decision on local level in
Ukraine" [3]. Due to these results, the majority
of patients were satisfied with attitude of medical
personnel in the inpatient department and
organization of admission to the hospital - mean
score made by patients as to the offered parameters
of their stay in the inpatient department was equal
to 4.0-4.4 points. Consequently, the respondents
were less satisfied with sanitary-and-living
conditions concerning their stay in the inpatient
department and thereafter the score was lower -
3.1-3.5 points. The obtained data show also much
greater dissatisfaction of patients: on average,

the assessment of the MCQ (medical care
quality) received in the hospital was equal to 3.5
points. It can be related to that the research were
carried out by colleagues in HCF not only in the
urban but rural hospitals as well, the quality of
medical services of the latter is much lower.

The results of another study was carried
out with support from WHO and during which
about 2000 persons from ER countries were
interviewed; they showed that among the
elements of CA system of HC, the speed of
service, the right to inviolability of personal
information, relevant term of medical care (MC)
are appreciated the most by people [7].

So, the results obtained by us are supported
by research carried out by other scientists and testify
that conducting of audit contributes to: a)
improvement of communicative interaction
between physicians and other medical professionals
as well as specialists from tangent medicine; b)
increasing their ability to work and job satisfaction;
¢) MCQ improvement; d) HCF administration. It
has been proven that CA can be a valuable tool in
the process of increasing the MCQ. But without a
coherent strategy focused on ensuring an effective
process such possibility may be lost. However,
when the CA identifies local problems, this must
stimulate the solution of important issues as to
quality of service as well as their further monitoring,

Conclusions

The results of the analysis of the CA outcomes
as to the satisfaction of patients with the medical
services provided as one of forms of patient
feedback point to the appropriate level of service
availability, from one side, interpersonal
relationships, infrastructure, fulfillment of
technical requirements for quality and
compliance with standards by branch staff,
while, from other side, the presence of
dissatisfied patients. The separate focus-groups
of dissatisfied patients allow for personal
approach concerning provision MA in such
categories of people that, in general, will improve
and increase MCQ. The data of CA obtained by
us allow to make recommendations as to MCQ
improvement.
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The main direction of recommendations
concerns the particular attention to patients of
above-mentioned focus group, notably people of
young and middle age, especially those with
higher education who are admitted to the hospital
later and need surgical intervention. Such
persons must receive:

1. more attention from medical staff

2. in case of need, the psychologist's or
psychotherapist's care is recommended

3. if possible, a private ward, or a ward with a
small number of patients should be provided.

Besides, the regular CA of the present
medical resources is very important aiming to
control the efficiency of their work (both the
functioning of the equipment itself and medical
staff's skills with it).

After implementation of the proposed
recommendations into medical practice of these
departments we consider as necessary to conduct
the reinspection of CA in the urological
departments of the HCF in 1 year aiming to
estimate the efficiency which will allow to
control actively and improve the quality of
medical services, provided to population.

The conducted CA in the urological
departments of the HCF in Lviv provided an idea
of the existing problems in the HC sphere only
in one direction of medicine at the second level
- urology. We assume that such problems also
exist in other HC spheres. This research may be
the first step towards implementation of national
CA at the nationwide level.
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