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Ðåôåðàò
Ìåòà. Âèâ÷åííÿ ïîòðåá ó íàäàíí³ ïîñëóã êë³í³÷íî¿
ôàðìàö³¿ ÷åðåç ä³ÿëüí³ñòü ñòâîðåíî¿ Òåëåãðàì-ãðóïè
ï³ñëÿ çàïðîâàäæåííÿ âîºííîãî ñòàíó â Óêðà¿í³.
Ìàòåð³àë ³ ìåòîäè. Ãðóïó "Êë³í³÷íà ôàðìàö³ÿ" ó ìå-

Abstract
The research aims at studying the requirement for clinical
pharmacy services offered through the activity of a Telegram
group after the imposition of martial law in Ukraine.
Materials and Methods. The staff of the Department of
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Âñòóï
Ñòàíîì íà 03.03.2022 ðîêó, ÷åðåç òèæäåíü ï³ñ-
ëÿ øèðîêîìàñøòàáíîãî âòîðãíåííÿ â³éñüê ðî-
ñ³éñüêî¿ ôåäåðàö³¿ â Óêðà¿íó, çà îô³ö³éíèìè
äàíèìè òàê ÷è ³íàêøå ïîñòðàæäàëè ïîíàä 18
ì³ëüéîí³â îñ³á [4,9], 1,2 ì³ëüéîíè âè¿õàëè á³-
æåíöÿìè äî ñóñ³äí³õ êðà¿í, 160 òèñÿ÷ ñòàëè

âíóòð³øíüî ïåðåì³ùåíèìè îñîáàìè [4]. Åñ-
êàëàö³ÿ âîºííèõ ä³é â Óêðà¿í³ ïîðóøèëà ä³-
ÿëüí³ñòü óñ³õ ñôåð æèòòÿ, ùî íå îìèíóëî ³
ñèñòåìó îõîðîíè çäîðîâ'ÿ (ÎÇ) [10]. Âèíèêëè
çíà÷í³ ïåðåøêîäè äîñòóïó ïàö³ºíò³â äî çàê-
ëàä³â îõîðîíè çäîðîâ'ÿ (ÇÎÇ) âíàñë³äîê àêòèâ-
íèõ áîéîâèõ ä³é, çàïðîâàäæåííÿ âîºííîãî

ñåíäæåð³ Òåëåãðàì (Telegram) ñòâîðåíî ïðàö³âíèêàìè
êàôåäðè ìåíåäæìåíòó â îõîðîí³ çäîðîâ'ÿ, ôàðìàêîòå-
ðàï³¿ ³ êë³í³÷íî¿ ôàðìàö³¿ òà Öåíòðó ôàðìàöåâòè÷íî¿
îï³êè òà ³ííîâàö³é â îõîðîí³ çäîðîâ'ÿ Ëüâ³âñüêîãî íà-
ö³îíàëüíîãî ìåäè÷íîãî óí³âåðñèòåòó ³ìåí³ Äàíèëà Ãà-
ëèöüêîãî 03.03.2022 ðîêó. Îá'ºêò äîñë³äæåííÿ: çàïèòè
ó÷àñíèê³â ñòâîðåíî¿ ãðóïè. Ïðåäìåò äîñë³äæåííÿ: îñîá-
ëèâ³ ïîòðåáè ó ïîñëóãàõ êë³í³÷íî¿ ôàðìàö³¿ òà íàäàíí³
ôàðìàöåâòè÷íî¿ îï³êè çà óìîâ, ùî ñêëàëèñÿ áåçïîñå-
ðåäíüî ï³ñëÿ ââåäåííÿ âîºííîãî ñòàíó â Óêðà¿í³.
Ðåçóëüòàòè é îáãîâîðåííÿ. Äî ñòâîðåíî¿ Òåëåãðàì-
ãðóïè äîëó÷èëèñÿ 206 ó÷àñíèê³â, â³ä ÿêèõ íàä³éøëî 338
çàïèò³â (ó ïåð³îä 03.03-08.06.2022), 88,8% ïðîòÿãîì
áåðåçíÿ 2022 ðîêó. Çàïèòè ïåðåäáà÷àëè ³äåíòèô³êà-
ö³þ àäì³í³ñòðàòîðàìè ãðóïè ë³êàðñüêèõ çàñîá³â òà
âèðîá³â ìåäè÷íîãî ïðèçíà÷åííÿ çà íàä³ñëàíèìè ôî-
òîãðàô³ÿìè âòîðèííîãî àáî ïåðâèííîãî óïàêóâàííÿ
³ç ìàðêóâàííÿì ïåðåâàæíî ³íîçåìíîþ ìîâîþ. Àäì³-
í³ñòðàòîðè íàäàâàëè â³äïîâ³ä³ óêðà¿íñüêîþ ìîâîþ.
Ðåçóëüòàòè àíàë³çó îòðèìàíèõ äàíèõ çàñâ³ä÷èëè, ùî
54,1% çàïèò³â ñòîñóâàëèñÿ ë³êàðñüêèõ çàñîá³â, 16,6% -
âèðîá³â ìåäè÷íîãî ïðèçíà÷åííÿ, 16,6% - ä³ºòè÷íèõ äî-
áàâîê, 11,8% - êîñìåòè÷íèõ çàñîá³â òà 0,9% - ³íøèõ.
Ïðè îòðèìàíí³ çàïèò³â àäì³í³ñòðàòîðè Òåëåãðàì-ãðó-
ïè ³äåíòèô³êîâóâàëè çàñ³á ÿê ë³êàðñüêèé àáî æ â³äíî-
ñèëè éîãî äî ³íøèõ êàòåãîð³é. Íàäàë³ äëÿ ë³ê³â âèçíà-
÷àëè ñêëàä àêòèâíèõ ôàðìàöåâòè÷íèõ ³íãðåä³-ºíò³â,
ôàðìàêîòåðàïåâòè÷íó ãðóïó òà / àáî ïîêàçàííÿ äî
çàñòîñóâàííÿ. Ñåðåä çàïèò³â ³äåíòèô³êîâàíî íàðêî-
òè÷í³ òà ïñèõîòðîïí³ ë³êàðñüê³ çàñîáè, îá³ã ÿêèõ â Óêðà-
¿í³ îáìåæåíî, à òàêîæ íåçàðåºñòðîâàí³ â Óêðà¿í³ ë³êè
(28,4%), äëÿ çàáåçïå÷åííÿ ðàö³îíàëüíîãî çàñòîñóâàííÿ
ÿêèõ ìîæå âèíèêíóòè íåîáõ³äí³ñòü ó íàäàíí³ á³ëüø
ïîâíî¿ ôàðìàöåâòè÷íî¿ îï³êè. Íà íàøó äóìêó, îòðèìàí³
ðåçóëüòàòè âàðòî âêëþ÷èòè â íàâ÷àëüíèé ïðîöåñ, ³ç
âèêîðèñòàííÿì ó ò.÷. êåéñ-ìåíåäæìåíòó íà îñíîâ³
îòðèìàíèõ çàïèò³â òà â³äïîâ³äåé íà íèõ.
Âèñíîâêè. Îòðèìàí³ ðåçóëüòàòè çàñâ³ä÷óþòü, ùî â
óìîâàõ íàäçâè÷àéíèõ ñèòóàö³é, çîêðåìà çàïðîâàäæåí-
íÿ âîºííîãî ñòàíó, ÷àñòèíó íåîáõ³äíèõ ïîñëóã êë³í³÷-
íî¿ ôàðìàö³¿ ìîæíà ðåàë³çîâóâàòè ÷åðåç ä³ÿëüí³ñòü
ïðîôåñ³éíèõ ãðóï ó áåçêîøòîâíèõ ìåñåíäæåðàõ. Ïð³î-
ðèòåòíèì ñåðåä ïîñëóã êë³í³÷íî¿ ôàðìàö³¿ âèÿâèëîñÿ
íàäàííÿ ôàõîâî¿ ³íôîðìàö³¿ ïðî ë³êè òà âèðîáè ìå-
äè÷íîãî ïðèçíà÷åííÿ. Ââàæàºìî äîö³ëüíèì àêòèâ³-
çóâàòè ðîçâèòîê e-êë³í³÷íî¿ ôàðìàö³¿, îñîáëèâî â ÷àñè
êðèçîâîãî ìåíåäæìåíòó, çîêðåìà â³ò÷èçíÿíîãî.

Healthcare Management, Pharmacotherapy and Clinical
Pharmacy together with the Centre of Pharmaceutical
Care and Innovations in Healthcare of Danylo Halytsky
Lviv National Medical University created a "Clinical
Pharmacy" group on Telegram (free of charge messenger)
on March 3, 2022. The object of research is represented
by the requests of the created group members. The subject
of research is represented by special needs for clinical
pharmacy services and the provision of pharmaceutical
care after the imposition of martial law in Ukraine.
Results and Discussion. A total of 206 participants joined
the newly-created Telegram group and sent 338 requests
from March 3 to June 8, 2022. Notably, 88.8% of requests
were sent in March 2022. The requests involved the
identification of medicines and medical products by the
group administrators. Medicines and medical products
were identified based on the photos of the secondary or
primary packaging with labels mainly in a foreign
language. The administrators answered the questions in
Ukrainian. The results of the data analysis showed that
54.1% of requests were related to medicines, 16.6% to
medical products, 16.6% to dietary supplements, 11.8%
to cosmetic products, and 0.9% to other. The
administrators of the Telegram group identified the
product as medicine or attributed it to other categories
when they received requests. Later, they identified the
composition of active pharmaceutical ingredients,
pharmacotherapeutic group and / or indications for use.
The requests included narcotics and psychoactive agents,
while their distribution is limited in Ukraine. The
administrators also identified medicines that were not
registered in Ukraine (28.4%). It may be necessary to
provide more complete pharmaceutical care to ensure the
rational use of them. In our opinion, the obtained results
should become a part of the academic process. It should
be noted that case management based on the received
requests and responses to them must also be included.
Conclusions. The obtained results prove that a part of
the vital clinical pharmacy services can be provided by
professional groups using free messengers in the state of
emergency, namely the imposition of martial law. The
provision of accurate information about drugs and
medical products was prioritized among other clinical
pharmacy services. We consider it relevant to enforce the
development of e-clinical pharmacy, especially while
implementing crisis management in Ukraine.

Clinical pharmacy  Êë³í³÷íà ôàðìàö³ÿ
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ñòàíó (êîìåíäàíòñüêî¿ ãîäèíè), ðóéíóâàííÿ
äîð³ã, íåñòà÷³ ãðîìàäñüêîãî òðàíñïîðòó, äåô³-
öèòó ïàëèâà, îáìåæåííÿ ïåðåñóâàííÿ ÷åðåç
â³éñüêîâ³ áëîêïîñòè [4]. Áåçïîñåðåäíüî ó ÇÎÇ
ç'ÿâèëèñÿ ïðîáëåìè áåçïåêè ïåðåáóâàííÿ, íå-
ñòà÷³ ñïåö³àë³çîâàíèõ ë³æîê òà îáëàäíàííÿ,
íåäîñòàòíîñò³ óìîâ äëÿ ðîçì³ùåííÿ îñ³á ³ç
îáìåæåíèìè ìîæëèâîñòÿìè, ñêîðî÷åííÿ ïîñ-
ëóã òåëåìåäèöèíè, íåñòà÷³ ôàõ³âö³â ÎÇ [4].
Îêð³ì öüîãî, áóëî ïîðóøåíî ëîã³ñòè÷í³ ëàíöþ-
ãè ïîñòà÷àííÿ íå ëèøå òîâàð³â çàãàëüíîãî êî-
ðèñòóâàííÿ, à é ë³ê³â òà âèðîá³â ìåäè÷íîãî ïðè-
çíà÷åííÿ (ÂÌÏ) [4,9]. Òîæ, îêð³ì ïåðåøêîä äîñ-
òóïó äî àïòåê òà âàðòîñò³ ë³êàðñüêèõ çàñîá³â
(ËÇ) ïîñòàëà ïðîáëåìà é ¿õ ô³çè÷íî¿ äîñòóï-
íîñò³ [4]. Âèíèêëà íàãàëüíà ïîòðåáà ó æèòòº-
âîíåîáõ³äíèõ òà âàæëèâèõ ë³êàõ, çîêðåìà ³íñó-
ë³íàõ, êèñí³, àíåñòåòèêàõ, áåçïå÷íèõ ïðåïàðàòàõ
êðîâ³, õ³ðóðã³÷íèõ ³íñòðóìåíòàõ, çàñîáàõ ³íäè-
â³äóàëüíîãî çàõèñòó òîùî [4]. Â óìîâàõ, ùî
ñêëàëèñÿ, ì³æíàðîäí³ îðãàí³çàö³¿, êðà¿íè öèâ³-
ë³çîâàíîãî ñâ³òó òà äîáðî÷èíö³ ñêåðóâàëè â
Óêðà¿íó ãóìàí³òàðíó äîïîìîãó [4,9], à Êàá³íåò
Ì³í³ñòð³â òà Ì³í³ñòåðñòâî îõîðîíè çäîðîâ'ÿ
Óêðà¿íè ñïðîñòèëè ïðîöåäóðó ââåçåííÿ íà òå-
ðèòîð³þ êðà¿íè ë³ê³â, îìèíàþ÷è âèìîãè ë³öåí-
çóâàííÿ äëÿ ³ìïîðòó òà äåðæàâíî¿ ðåºñòðàö³¿ ËÇ
[6,7]. Ãóìàí³òàðíà äîïîìîãà íàäõîäèëà ó çàõ³äí³
îáëàñò³ Óêðà¿íè, çîêðåìà íà Ëüâ³âùèíó, äå ï³ä-
ëÿãàëà ñîðòóâàííþ òà, çãîäîì, ñêåðóâàííþ çà
ïðèçíà÷åííÿì [2]. Çàäëÿ îïåðàòèâíî¿ ï³äòðèìêè
íîâèõ ëàíöþã³â ïîñòà÷àííÿ ËÇ òà ÂÌÏ íåîá-
õ³äíîþ ôàõîâîþ ³íôîðìàö³ºþ, êîëåêòèâîì êà-
ôåäðè ìåíåäæìåíòó â ÎÇ, ôàðìàêîòåðàï³¿ (ÔÒ)
³ êë³í³÷íî¿ ôàðìàö³¿ Ëüâ³âñüêîãî íàö³îíàëüíîãî
ìåäè÷íîãî óí³âåðñèòåòó (ËÍÌÓ) ³ìåí³ Äàíèëà
Ãàëèöüêîãî ³ Öåíòðîì ôàðìàöåâòè÷íî¿ îï³êè
(ÔÎ) òà ³ííîâàö³é â ÎÇ ËÍÌÓ ³ìåí³ Äàíèëà
Ãàëèöüêîãî ñòâîðåíî ãðóïó "Êë³í³÷íà ôàðìà-
ö³ÿ" â ìåñåíäæåð³ Òåëåãðàì.

Ìåòà äîñë³äæåííÿ: âèâ÷åííÿ ïîòðåá ó
íàäàíí³ ïîñëóã êë³í³÷íî¿ ôàðìàö³¿ ÷åðåç ä³-
ÿëüí³ñòü ñòâîðåíî¿ Òåëåãðàì-ãðóïè ï³ñëÿ çà-
ïðîâàäæåííÿ âîºííîãî ñòàíó.

Ìàòåð³àë ³ ìåòîäè
Ïðàêòè÷íî îäðàçó æ íà ïî÷àòêó øèðîêîìàñø-

òàáíî¿ â³éíè, 03.03.2022 ðîêó ïðàö³âíèêàìè
êàôåäðè ìåíåäæìåíòó â ÎÇ, ÔÒ ³ êë³í³÷íî¿
ôàðìàö³¿ òà Öåíòðó ÔÎ òà ³ííîâàö³é â ÎÇ
ËÍÌÓ ³ìåí³ Äàíèëà Ãàëèöüêîãî çà ï³äòðèìêè
Ëüâ³âñüêî¿ îáëàñíî¿ â³éñüêîâî¿ (äåðæàâíî¿)
àäì³í³ñòðàö³¿ ó áåçêîøòîâíîìó ìåñåíäæåð³
Òåëåãðàì (Telegram) ñòâîðåíî ãðóïó "Êë³í³÷íà
ôàðìàö³ÿ" (https://t.me/+9s50qBMZoRU4NTNi).
Êîðèñòóâà÷àì, ó â³äïîâ³äü íà íàä³ñëàí³ ó Òå-
ëåãðàì-ãðóïó çàïèòè, çàïðîïîíîâàíî îïåðà-
òèâíå íàäàííÿ êâàë³ô³êîâàíèìè ôàðìàöåâ-
òè÷íèìè òà ìåäè÷íèìè ôàõ³âöÿìè (àäì³í³ñò-
ðàòîðàìè ãðóïè) ³íôîðìàö³¿ ïðî ë³êè òà ÂÌÏ.
Â îïèñ³ ãðóïè ïðåäñòàâëåíî ìîæëèâ³ñòü îòðè-
ìàííÿ äîïîìîãè ³ç ïåðåêëàäó íà óêðà¿íñüêó ìî-
âó íàçâ àêòèâíèõ ôàðìàöåâòè÷íèõ ³íãðåä³ºíò³â
òà ³íîçåìíèõ ³íñòðóêö³é äëÿ ìåäè÷íîãî çàñòî-
ñóâàííÿ ë³ê³â, íàä³ñëàíèõ, ÿê ãóìàí³òàðíà äî-
ïîìîãà; âèçíà÷åííÿ ÔÒ ãðóï ËÇ äëÿ ¿õ ñîðòó-
âàííÿ; ïîøóê àíàëîã³â äåô³öèòíèõ ë³ê³â òîùî.
²íôîðìàö³þ ïðî ñòâîðåíó ãðóïó, ³ç ïîêëèêàííÿì
äëÿ äîñòóïó äî íå¿, ïîøèðåíî ÷åðåç îô³ö³éíèé
âåá-ñàéò ËÍÌÓ ³ìåí³ Äàíèëà Ãàëèöüêîãî [2],
ñîö³àëüí³ ìåðåæ³, ïðîôåñ³éí³ êîíòàêòè ïðàö³â-
íèê³â êàôåäðè òà Öåíòðó, âîëîíòåðñüêó ñï³ëü-
íîòó. Îá'ºêòîì äîñë³äæåííÿ ñòàëè â ïåðøó ÷åð-
ãó çàïèòè ó÷àñíèê³â ñòâîðåíî¿ ãðóïè. Ïðåäìå-
òîì äîñë³äæåííÿ áóëè îñîáëèâ³ ïîòðåáè ó ïîñ-
ëóãàõ êë³í³÷íî¿ ôàðìàö³¿ òà íàäàíí³ ÔÎ çà óìîâ,
ùî ñêëàëèñÿ, áåçïîñåðåäíüî ï³ñëÿ ââåäåííÿ âî-
ºííîãî ñòàíó â Óêðà¿í³.

Ðåçóëüòàòè
Äî ñòâîðåíî¿ Òåëåãðàì-ãðóïè äîëó÷èëèñÿ 206
ó÷àñíèê³â, â³ä ÿêèõ çà ïåð³îä ³ç 03 áåðåçíÿ äî
08 ÷åðâíÿ 2022 ðîêó íàä³éøëî 338 çàïèò³â.
Ñë³ä çàçíà÷èòè, ùî 88,8% çàïèò³â áóëè íàä³ñ-
ëàí³ ïðîòÿãîì áåðåçíÿ 2022 ðîêó. Çàïèòè ïå-
ðåäáà÷àëè ³äåíòèô³êàö³þ àäì³í³ñòðàòîðàìè
ãðóïè ËÇ òà ÂÌÏ çà íàä³ñëàíèìè ôîòîãðàô³-
ÿìè âòîðèííîãî àáî ïåðâèííîãî óïàêóâàííÿ
³ç ìàðêóâàííÿì ïåðåâàæíî ³íîçåìíîþ ìîâîþ
(çîêðåìà, àíãë³éñüêà, ãðåöüêà, ³ñïàíñüêà, ³òà-
ë³éñüêà, í³ìåöüêà, ïîëüñüêà, ïîðòóãàëüñüêà,
ñëîâàöüêà, óãîðñüêà, ôðàíöóçüêà, õîðâàòñüêà,
÷åñüêà òîùî). Àäì³í³ñòðàòîðè íàäàâàëè â³ä-
ïîâ³ä³ óêðà¿íñüêîþ ìîâîþ ïðî ñêëàä àêòèâ-
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íèõ ôàðìàöåâòè÷íèõ ³íãðåä³ºíò³â ë³ê³â, ¿õ íà-
ëåæí³ñòü äî ÔÒ ãðóï òà / àáî ïîêàçàííÿ äî
çàñòîñóâàííÿ, ïðèçíà÷åííÿ ÂÌÏ, ä³ºòè÷íèõ
äîáàâîê (ÄÄ) òà êîñìåòè÷íèõ çàñîá³â.

Ðåçóëüòàòè àíàë³çó îòðèìàíèõ äàíèõ
çàñâ³ä÷èëè, ùî 54,1% çàïèò³â ñòîñóâàëèñÿ ËÇ,
16,6% - ÂÌÏ, ðåøòà - ÄÄ òà êîñìåòè÷íèõ çà-
ñîá³â (Òàáë. 1). Îêðåì³ çàïèòè, ùî íå ìîãëè
áóòè â³äíåñåí³ äî æîäíî¿ ç âèçíà÷åíèõ êàòå-
ãîð³é, çîêðåìà ùîäî âåòåðèíàðíîãî ËÇ, çàñîáó
äëÿ ïðàííÿ òà ðåêëàìíîãî çðàçêà, âêëþ÷åí³
äî ãðóïè "²íø³".

Ñåðåä ë³ê³â, ùîäî ÿêèõ íàä³éøëè çâåð-
íåííÿ, áóëè ïðåäñòàâíèêè óñ³õ 14 ãðóï ATC-
êëàñèô³êàö³¿. Îêðåìó ãðóïó ñòàíîâèëè ãîìåî-
ïàòè÷í³ çàñîáè. Íàéá³ëüø³ ÷àñòêè ñêëàëè ËÇ,
ùî âïëèâàþòü íà òðàâíó ñèñòåìó òà ìåòàáî-
ë³çì (24,0%), ðåñï³ðàòîðíó (16,4%), íåðâîâó

ñèñòåìó (13,1%) òà ËÇ äëÿ ë³êóâàííÿ çàõâî-
ðþâàíü øê³ðè (10,4%) (Ðèñ. 1).

Ó 71,6% âèïàäê³â çàïèòè ñòîñóâàëèñÿ ë³-
ê³â, àíàëîãè ÿêèõ, çà ì³æíàðîäíîþ íåïàòåíòî-
âàíîþ íàçâîþ (ÌÍÍ) ³ç âðàõóâàííÿì ATC-êî-
äó, âêëþ÷åí³ äî Äåðæàâíîãî ðåºñòðó ËÇ Óêðà¿-
íè [8]. Ïðîòå, â³äïîâ³äíî ó 28,4% âèïàäê³â
éøëîñÿ ïðî íåçàðåºñòðîâàí³ â Óêðà¿í³ ËÇ, ç íèõ
16,9% - ìîíîçàñîáè òà 11,5% - êîìá³íîâàí³ ë³êè.
Ó ãðóï³ ËÇ, ùî âïëèâàþòü íà íåðâîâó ñèñòåìó,
áóëè íàðêîòè÷í³ çàñîáè (ã³äðîìîðôîí, îêñèêî-
äîí, òèë³äèí) òà ïñèõîòðîïí³ ðå÷îâèíè (ä³àçå-
ïàì, çîëï³äåì), îá³ã ÿêèõ â Óêðà¿í³ îáìåæåíî [5].

Ñåðåä çàïèò³â ùîäî ÂÌÏ 42,9% ñòîñó-
âàëèñÿ ïåðåâ'ÿçóâàëüíèõ çàñîá³â òà ìàòåð³àë³â,
âêëþ÷íî ç âèðîáàìè ³ç ë³êàìè àáî ïîõ³äíèìè
ëþäñüêî¿ êðîâ³. Ðåøòà òîðêàëèñÿ ìåäè÷íèõ âè-
ðîá³â äëÿ ïàðåíòåðàëüíîãî ââåäåííÿ ËÇ, ð³çíèõ
âèä³â êàòåòåð³â, äðåíàæ³â, ñå÷îïðèéìà÷³â, âè-
ðîá³â äëÿ äîãëÿäó çà çóáíèìè ïðîòåçàìè, îô-
òàëüìîëîã³÷íèõ ³ðèãàö³éíèõ ðîç÷èí³â, îäíîðà-
çîâèõ ñåðâåòîê, ïàêóâàëüíèõ çàñîá³â òîùî.

Îêð³ì ËÇ, ó÷àñíèêè Òåëåãðàì-ãðóïè
íàäñèëàëè çàïèòè ùîäî ÄÄ, ñåðåä ÿêèõ íàìè
³äåíòèô³êîâàíî 12 ãðóï (Ðèñ. 2). Íàéá³ëüøà
÷àñòêà ïðèïàëà íà ÄÄ, ùî ï³äòðèìóþòü ôóíê-
ö³þ îðãàí³â äèõàííÿ (42,9%). Çíà÷íèìè çà îá-

Êàòåãîð³ÿ Ê³ëüê³ñòü % 
Ë³êàðñüê³ çàñîáè 183 54,1 
Âèðîáè ìåäè÷íîãî ïðèçíà÷åííÿ 56 16,6 
Ä³ºòè÷í³ äîáàâêè 56 16,6 
Êîñìåòè÷í³ çàñîáè 40 11,8 
²íø³ 3 0,9 

Âñüîãî 338 100,0 

Òàáëèöÿ 1
Ðîçïîä³ë çàïèò³â Òåëåãðàì-ãðóïè

"Êë³í³÷íà ôàðìàö³ÿ" çà êàòåãîð³ÿìè

Ðèñ. 1
Ðîçïîä³ë çàïèò³â ùîäî ë³ê³â çà ATC-êëàñèô³êàö³ºþ

Clinical pharmacy  Êë³í³÷íà ôàðìàö³ÿ
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Êë³í³÷íà ôàðìàö³ÿ  Clinical pharmacy

À                                                                                                                                                                                      Á

ñÿãîì òàêîæ áóëè ãðóïè ÄÄ, ùî ï³äòðèìóþòü
ôóíêö³¿ îðãàí³â òðàâëåííÿ (14,3%), ³ìóííî¿
ñèñòåìè (10,7%) òà öåíòðàëüíî¿ íåðâîâî¿ ñèñ-
òåìè (ÖÍÑ) (8,9%).

Ñåðåä íàä³ñëàíèõ çàïèò³â àäì³í³ñòðàòî-
ðàìè Òåëåãðàì-ãðóïè ³äåíòèô³êîâàíî òàêîæ
êîñìåòè÷í³ çàñîáè, ïðèçíà÷åí³ äëÿ çàñòîñóâàí-
íÿ ïåðåâàæíî ç î÷èùóâàëüíîþ, äåçîäîðóâàëü-
íîþ, çâîëîæóâàëüíîþ àáî ï³äñóøóâàëüíîþ, ðå-
ãåíåðóâàëüíîþ òà çàõèñíîþ ìåòîþ. Á³ëüø³ñòü
³ç íèõ âèêîðèñòîâóþòüñÿ äëÿ äîãëÿäó çà øê³ðîþ
òà ñëèçîâèìè îáîëîíêàìè (82,5%), âêëþ÷íî ³ç
çàñîáàìè äëÿ ³íòðàíàçàëüíîãî, âàã³íàëüíîãî çà-
ñòîñóâàííÿ, à òàêîæ âîëîññÿì, çóáàìè òîùî.

Îáãîâîðåííÿ
Á³ëüø³ñòü çàïèò³â äî Òåëåãðàì-ãðóïè (88,8%)
íàä³éøëà ïðîòÿãîì áåðåçíÿ 2022 ðîêó, ï³ñëÿ
ââåäåííÿ âîºííîãî ñòàíó â Óêðà¿í³ 24.02.2022
ðîêó. Íàäàë³ ¿õ ê³ëüê³ñòü ñóòòºâî çíèçèëàñÿ.
Î÷åâèäíî, ñàìå öåé ÷àñ çíàäîáèâñÿ äëÿ â³ä-
íîâëåííÿ òà / àáî íàëàãîäæåííÿ ä³ÿëüíîñò³
ñèñòåìè ÎÇ êðà¿íè â óìîâàõ øèðîêîìàñøòàá-
íî¿ â³éíè, ùî é äîñ³ òðèâàº. Ïðîòå, àêòèâí³ñòü
ó÷àñíèê³â ñòâîðåíî¿ ãðóïè ïðîòÿãîì çàçíà÷å-
íîãî ïåð³îäó çàñâ³ä÷óº çàòðåáóâàí³ñòü çàïðî-

ïîíîâàíîãî ôîðìàòó íàäàííÿ ïîñëóã êë³í³÷-
íî¿ ôàðìàö³¿ áåçïîñåðåäíüî çà âèíèêíåííÿ
íàäçâè÷àéíèõ óìîâ, çîêðåìà âîºííèõ ä³é.
Ïð³îðèòåòíèì ñåðåä ð³çíèõ ïîñëóã êë³í³÷íî¿
ôàðìàö³¿ ñòàëî íàäàííÿ ³íôîðìàö³¿ ïðî ë³êè
òà ÂÌÏ. Â³ðîã³äíî, ùî îäíèì ³ç âèçíà÷àëüíèõ
ôàêòîð³â ñòàëî îòðèìàííÿ êðà¿íîþ ãóìàí³òàð-
íî¿ äîïîìîãè òà âîëîíòåðñüêà ä³ÿëüí³ñòü ³ç ¿¿
ñîðòóâàííÿ òà ñêåðóâàííÿ çà ïðèçíà÷åííÿì.

Ïåðøå çàâäàííÿ, ÿêå âèíèêàëî ïåðåä ôà-
õ³âöÿìè ç êë³í³÷íî¿ ôàðìàö³¿ (àäì³í³ñòðàòîðàìè
Òåëåãðàì-ãðóïè) ïðè îòðèìàíí³ çàïèò³â, ïîëÿ-
ãàëî â ³äåíòèô³êàö³¿ çàñîáó ÿê ë³êàðñüêîãî àáî
æ â³äíåñåíí³ éîãî äî ÂÌÏ, ÄÄ ÷è êîñìåòè÷íèõ
çàñîá³â. Íàäàë³ äëÿ ë³ê³â âèçíà÷àëè ñêëàä àê-
òèâíèõ ôàðìàöåâòè÷íèõ ³íãðåä³ºíò³â, ÔÒ ãðóïó
òà/àáî ïîêàçàííÿ äî çàñòîñóâàííÿ. Ñë³ä çàçíà-
÷èòè, ùî ó ìåðåæ³ Internet ³ñíóº íèçêà ðåñóðñ³â,
ùî äîçâîëÿþòü ³äåíòèô³êîâóâàòè ËÇ, ïåðåë³ê
ÿêèõ ìîæå áóòè äîïîâíåíèé (Òàáë. 2). Îäíàê,
æîäåí ³ç íèõ íå çàäîâîëüíÿº ïîòðåáè ó÷àñíèê³â
Òåëåãðàì-ãðóïè. Êîðèñòóâà÷³ íàäñèëàëè ôîòî-
ãðàô³¿ âòîðèííîãî ÷è ïåðâèííîãî óïàêóâàííÿ
ËÇ, íàòîì³ñòü ³ñíóþ÷³ on-line âèçíà÷íèêè äî-
ïîìàãàþòü ³äåíòèô³êîâóâàòè ËÇ çà ë³êîâîþ ôîð-
ìîþ (êîäîì-â³äòèñêîì, ôîðìîþ òà êîëüîðîì

Ðèñ. 2
Ðîçïîä³ë çàïèò³â ùîäî ÄÄ çà âïëèâîì íà òêàíèíè, îðãàíè òà ñèñòåìè îðãàí³çìó

* ÑÑÑ - ñåðöåâî-ñóäèííà ñèñòåìà
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òàáëåòîê, êàïñóë òîùî). Òàêîæ on-line âèçíà÷-
íèêè îð³ºíòîâàí³ íà ôàðìàöåâòè÷íèé ðèíîê
êîíêðåòíî¿ êðà¿íè òà íàäàþòü ³íôîðìàö³þ ïåâ-
íîþ ìîâîþ. Âîäíî÷àñ, êîëè äîâîäèëîñÿ ³äåí-
òèô³êîâóâàòè ë³êè ð³çíèõ êðà¿í-âèðîáíèê³â, à ó
çàïèòàõ âèÿâëåíî ïîíàä 12 ³íîçåìíèõ äëÿ
óêðà¿íö³â ìîâ.

Îñîáëèâî¿ óâàãè, íà íàøó äóìêó, çà-
ñëóãîâóþòü ³äåíòèô³êîâàí³ íàðêîòè÷í³ òà ïñè-
õîòðîïí³ ËÇ, îá³ã ÿêèõ â Óêðà¿í³ îáìåæåíî, à
òàêîæ íåçàðåºñòðîâàí³ â Óêðà¿í³ ë³êè (28,4%).
Äî íàñ çâåðòàëèñÿ ³ç ïðîõàííÿì ¿õ ³äåíòèô³-
êàö³¿, îäíàê íàäàë³, äëÿ çàáåçïå÷åííÿ ¿õ ðà-
ö³îíàëüíîãî çàñòîñóâàííÿ, ìîæå âèíèêíóòè
íåîáõ³äí³ñòü ó íàäàíí³ á³ëüø ïîâíî¿ ÔÎ. Ñå-
ðåä îòðèìàíèõ çàïèò³â çíà÷íîþ âèÿâèëàñÿ
÷àñòêà ÄÄ (16,6%). Íà íàøó äóìêó, âàæëèâî
â³äð³çíÿòè ËÇ òà ÄÄ, ùî íå ìàþòü ë³êóâàëüíî¿
ä³¿, à çàñòîñîâóþòüñÿ ÿê êîíöåíòðîâàíå äæå-
ðåëî ïîæèâíèõ ðå÷îâèí, çîêðåìà á³ëê³â, æè-
ð³â, âóãëåâîä³â, â³òàì³í³â, ì³íåðàëüíèõ ðå÷î-
âèí [1]. Ïðè îòðèìàíí³ çàïèò³â ùîäî ÂÌÏ òà
êîñìåòè÷íèõ çàñîá³â àäì³í³ñòðàòîðè Òåëå-
ãðàì-ãðóïè ïåðåâàæíî ³íôîðìóâàëè ïðî ¿õ
ïðèçíà÷åííÿ. Ïðîòå, íàäàë³ íàäàíà ³íôîðìà-
ö³ÿ òàêîæ ïîòðåáóâàòèìå äîïîâíåííÿ â ÷àñ-
òèí³ îñîáëèâîñòåé ¿õ çàñòîñóâàííÿ.

Íàëåæíà ïðàêòèêà êë³í³÷íî¿ ôàðìàö³¿
îõîïëþº êîãí³òèâíó (çàñòîñóâàííÿ çíàíü), ìå-
íåäæåðñüêó (ðîçâèòîê òà íàäàííÿ ïîñëóã) òà
ì³æîñîáèñò³ñíó (êîíñóëüòóâàííÿ) ä³ÿëüí³ñòü
ôàðìàöåâò³â, ñïðÿìîâàíó íà îïòèì³çàö³þ çà-
ñòîñóâàííÿ ë³ê³â [3]. Íà íàøó äóìêó, ïðàê-

òè÷íà ä³ÿëüí³ñòü ôàðìàöåâò³â, à òàêîæ ³íøèõ
ôàõ³âö³â ÎÇ, øëÿõîì çàñòîñóâàííÿ ïðîôåñ³é-
íèõ çíàíü òà âì³íü (êîãí³òèâíà) ó â³äïîâ³äü
íà îòðèìàí³ ³íäèâ³äóàëüí³ çàïèòè (ì³æîñî-
áèñò³ñíà) øëÿõîì ñòâîðåííÿ òà ä³ÿëüíîñò³ Òå-
ëåãðàì-ãðóïè (ìåíåäæåðñüêà) ñïðèÿëà ï³ä-
òðèìàííþ ôàõîâîãî ð³âíÿ ó ïëîùèí³ êë³í³÷-
íî¿ ôàðìàö³¿ â óìîâàõ àäàïòàö³¿ ñèñòåìè ÎÇ
êðà¿íè äî âèêëèê³â âîºííîãî ÷àñó. Ââàæàºìî
ùî, îòðèìàí³ ðåçóëüòàòè âàðòî âêëþ÷èòè â
íàâ÷àëüíèé ïðîöåñ, ³ç âèêîðèñòàííÿì ó ò.÷.
êåéñ-ìåíåäæìåíòó íà îñíîâ³ îòðèìàíèõ çà-
ïèò³â òà â³äïîâ³äåé íà íèõ.

Âèñíîâêè
1. Îòðèìàí³ ðåçóëüòàòè çàñâ³ä÷óþòü, ùî â
óìîâàõ íàäçâè÷àéíèõ ñèòóàö³é, çîêðåìà çà-
ïðîâàäæåííÿ âîºííîãî ñòàíó, ÷àñòèíó íåîá-
õ³äíèõ ïîñëóã êë³í³÷íî¿ ôàðìàö³¿ ìîæíà ðåà-
ë³çîâóâàòè ÷åðåç ä³ÿëüí³ñòü ïðîôåñ³éíèõ ãðóï
ó áåçêîøòîâíèõ ìåñåíäæåðàõ.
2. Ïð³îðèòåòíèì ñåðåä ïîñëóã êë³í³÷íî¿ ôàð-
ìàö³¿ âèÿâèëîñÿ íàäàííÿ ôàõîâî¿ ³íôîðìàö³¿
ïðî ë³êè òà âèðîáè ìåäè÷íîãî ïðèçíà÷åííÿ.
3. Ââàæàºìî äîö³ëüíèì àêòèâ³çóâàòè ðîçâèòîê
e-êë³í³÷íî¿ ôàðìàö³¿, îñîáëèâî â ÷àñè êðèçî-
âîãî ìåíåäæìåíòó, çîêðåìà â³ò÷èçíÿíîãî.

Êîíôë³êò ³íòåðåñ³â: êîíôë³êò ³íòåðåñ³â â³ä-
ñóòí³é.
²íôîðìàö³ÿ ïðî ô³íàíñóâàííÿ: àâòîðè íå
îòðèìàëè æîäíî¿ ô³íàíñîâî¿ ï³äòðèìêè ñâîãî
äîñë³äæåííÿ.

Íàçâà ðåñóðñó Ðåжèì äîñòóïó (URL) 
Pepid's Pill identification tool https://www.pepid.com/pill-identifier/ 
Pill Identifier. Boone Drugs Inc. https://boonedrug.com/drug-information/ 
Pill Identifier. Drugs.com https://www.drugs.com/pill_identification.html 
Pill Identifier. Medscape https://reference.medscape.com/pill-identifier 
Pill Identifier. WebMD https://www.webmd.com/pill-identification/default.htm 
Pill identifier. WebPoisonControl https://pill-id.webpoisoncontrol.org/#!/intro 
Pill scanner. MedSnap https://www.medsnap.com/ 
RxWiki's Pill Identifier https://www.rxwiki.com/pill_identifier 
ScriptSave WellRx pill identifier https://www.wellrx.com/pill-identifier/ 

Pill Identifier and Drug list. Mobixed https://play.google.com/store/apps/details?id=com. 
PillIdentifierandDrugList.app&hl=uk&gl=US 

PillBox. Moon King Solutions https://play.google.com/store/apps/details?id=com.moonking.Pharmaceuticaldrug
&hl=ru&gl=US 

Pill identifier. iNarc https://apps.apple.com/us/app/inarc-pill-finder-and-identifier/id471664474 

Òàáëèöÿ 2
Ïåðåë³ê ðåñóðñ³â, ùî äîçâîëÿþòü ³äåíòèô³êîâóâàòè ËÇ
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PROVISION OF CLINICAL PHARMACY SERVICES THROUGH THE TELEGRAM
GROUP UNDER THE CONDITIONS OF THE FULL-SCALE WAR IN UKRAINE
Introduction
The official statistics reveals that on March 3,
2022, a week after the full-scale invasion of the
russian armed forces into Ukraine, a number of
affected to some extent Ukrainians accounted for
more than 18 million individuals [4,9]. A total
of 1.2 million of them fled as refugees to
neighboring countries, and 160 thousand became
internally displaced persons [4]. The escalation
of hostilities in Ukraine disrupted the activity in
all spheres of life, and the Healthcare System
(HS) was not the exception [10]. As a result of
active hostilities, imposition of martial law
(curfew), destruction of roads, lack of public
transport, fuel shortages, and restrictions on
movement through military checkpoints, patients
face significant obstacles with their access to
Healthcare Facilities (HF) [4]. Moreover, HF
encounter problems related to the safety of
patients and personnel stay, lack of specialized
beds and equipment, poor conditions for
placement of people with disabilities, decline in
the number of telemedicine services, and
shortage of healthcare specialists [4]. In addition
to the above-mentioned problems, the supply
chains of general goods as well as medications
and medical products (MP) were disrupted [4,9].
Thus, in addition to the obstacles related to the
access to pharmacies and the cost of medicines,
the problem of their physical availability was
also encountered [4]. The urgent need for
lifesaving and essential medicines, e.g. insulin,
oxygen, anaesthetics, safe blood products,
surgical supplies, personal protective equipment,
etc., arose [4]. Under the existing condition,
international organizations, countries of the
civilized world, and benefactors provided
Ukraine with humanitarian aid [4,9]. Meanwhile,
the Cabinet of Ministers of Ukraine together with
the Ministry of Health of Ukraine simplified the
procedure for importing drugs, waiving the
requirements for import licensing as well as state
registration of medicines [6,7]. Humanitarian aid
was sent to the western regions of Ukraine,

particularly to the Lviv region, where it had been
subjected to sorting before being directed to reach
its destination [2]. The personnel of the Department
of Healthcare Management, Pharmacotherapy and
Clinical Pharmacy at Danylo Halytsky Lviv
National Medical University (LNMU) together
with the Centre of Pharmaceutical Care and
Innovations in Healthcare of Danylo Halytsky
LNMU created a "Clinical Pharmacy" group on
Telegram to provide strategic support in the form
of necessary specialty-related information to new
medicines and MP supply chains.

The aim of our research is to study the
need for clinical pharmacy services conducted
through the activity of a newly-created Telegram
group after the imposition of martial law.

Material and Methods
Being supported by the Lviv Regional Military
(State) Administration, the staff of the Department
of Healthcare Management, Pharmacotherapy
and Clinical Pharmacy together with the Centre
of Pharmaceutical Care and Innovations in
Healthcare of Danylo Halytsky LNMU created
a "Clinical Pharmacy" group (https://t.me/
+9s50qBMZoRU4NTNi) on Telegram (free of
charge messenger) at the beginning of a full-scale
war on March 3, 2022. Highly-qualified specialists
in pharmacy and medicine (who are administrators
of the group) promptly provide users with
information about medications and MP in response
to the requests sent to the Telegram group. The
group provides an opportunity to receive assistance
in translating the names of active pharmaceutical
ingredients and foreign instructions of medicines
sent as humanitarian aid into Ukrainian; determining
pharmacotherapeutic groups of medicines for
subsequent sorting; searching for analogues of
scarce drugs, etc. The information about the newly-
created group and its link were published and
shared by the staff of the Department and the Center
on the official website of Danylo Halytsky LNMU
[2], social networks, via professional contacts and
volunteer community. Thus, the received requests
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of the created group members are represented as
the primary object of research. While, the specific
requirements for clinical pharmacy services and
the provision of pharmaceutical care after the
imposition of martial law in Ukraine are represented
as the subject of research.

Results
Two hundred and six participants joined the
newly-created Telegram group and sent 338
requests from March 3 to June 8, 2022. Notably,
88.8% of requests were sent in March 2022. The
requests involved the identification of medicines
and MP by the group administrators. Medicines
and MP were identified based on the sent photos
of the secondary or primary packaging with
labels mainly in a foreign language (e.g. English,

Greek, Spanish, Italian, German, Polish,
Portuguese, Slovak, Hungarian, French, Croatian,
Czech, etc.). Administrators answered the questions
in Ukrainian concerning the composition of active
pharmaceutical ingredients of medications,
pharmacotherapeutic group these medications
fell into, and / or indications for use, function of
MP, dietary supplements (DS) and cosmetics.

The obtained requests were analyzed and
the data indicated that 54.1% of the requests were
related to medicines, 16.6% to MP, and the rest
to DS and cosmetics (Table 1). Specific requests
that could not be assigned to any of the defined
categories, particularly those regarding veterinary
medications, detergents, and advertising sample
were attributed to the group "Other".

Among the requested medications, there
were the drugs that are the representatives of all
groups presented by the ATC classification
system, which subdivides drugs into 14 main
groups. Homeopathic remedies represented a
separate group. The largest segments of a pie-
chart are represented by the medicines acting on
the alimentary tract and metabolism (24.0%),
respiratory system (16.4%), nervous system
(13.1%), and dermatologicals (10.4%) (Fig. 1).

Category Number % 
Medicines 183 54.1 
Medical Products 56 16.6 
Dietary Supplements 56 16.6 
Cosmetics 40 11.8 
Other 3 0.9 

Total 338 100.0 

Table 1
Subdivision of requests from the "Clinical Pharmacy"

Telegram group into the following categories

Figure 1
Subdivision of requests concerning medicines in accordance with the ATC classification system

Clinical pharmacy  Êë³í³÷íà ôàðìàö³ÿ
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In 71.6% of cases, the requests concerned
medicines with analogues in the State Register
of Medicines of Ukraine [8] according to their
International Nonproprietary Names (INN), and
the ATC code. However, in 28.4% of cases, there
were medicines which were not registered in
Ukraine, 16.9% of which were monoagents (a
medication including one active pharmaceutical
ingredient), and 11.5% were combination drugs.
Medicines acting on the nervous system included
narcotics (hydromorphone, oxycodone, tilidine)
and psychoactive agents (diazepam, zolpidem):
their distribution is limited in Ukraine [5].

Among requests concerning MP, 42.9%
of inquiries were related to wound dressing
medicines and materials, including products
containing medications or human blood
derivatives. Other requests were connected with
MP for parenteral administration of medicines,
different types of catheters, surgical drains, urine
collectors, products related to care for dental
prostheses, ophthalmic irrigation solutions,
disposable napkins, packaging materials, etc.

In addition to medicines, the Telegram
group members sent requests regarding DS. We
subdivided them into 12 groups (Fig. 2). The
largest segment belongs to DS, which support

the functions of respiratory organs (42.9%). The
scope of DS supporting the functions of the
alimentary organs (14.3%), the immune system
(10.7%) and the central nervous system (8.9%)
was also remarkable.

Among the requests, the administrators
of the Telegram group also identified cosmetics
used for cleansing, deodorizing, moisturizing or
drying, regenerating and protecting purposes.
Most of them are used for skin care and care for
mucous membranes (82.5%), including agents
for intranasal and vaginal use, as well as different
agents for hair, teeth, etc.

Discussion
The Telegram group (88.8%) received the
majority of requests in March 2022, after the
imposition of martial law in Ukraine on February
24, 2022. Later their number decreased
significantly. Obviously, an exact time span was
needed to restore and / or adjust the country's
HS under the conditions of a full-scale war,
which is still ongoing. However, the activity of
the created group members during the specified
period proves that the suggested format of
clinical pharmacy services is in demand,
especially in a state of emergency amid hostilities.

Figure 2
Subdivision of requests for DS according to the impact on tissues, organs and systems of the body
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The provision of information about medications
and MP was prioritized among various clinical
pharmacy services. One of the determining factors
was most likely the fact that the country received
humanitarian aid and volunteers actively
participated in sorting and routing.

When clinical pharmacy specialists (the
administrators of the Telegram group) received
requests, they were assigned the crucial task of
identifying the product as medicines or
classifying it as a DS, medical or cosmetic
product. Then, the administrators identified the
composition of active pharmaceutical ingredients,
pharmacotherapeutic group and / or indications
for use. Notably, plenty of resources on the
Internet allow the identification of medicines.
The list in Table 2 could be extended. Nevertheless,
none of the resources met the requirements of
Telegram group members. The users sent photos
of the secondary or primary packaging of
medicines. The existing online identifiers helped
to find medicines according to dosage forms
(imprint code, shape and color of tablets, capsules,
etc.). Online identifiers were also focused on the
pharmaceutical market of a specific country and
provided information in an exact language. When
the administrators had to identify drugs from
different manufacturing countries, more than 12
foreign languages were found at the request.

As far as we are concerned, special
attention must be devoted to narcotic and
psychoactive agents since their distribution is

limited in Ukraine. Scrupulous attention is also
required while working with medicines that are
not registered in Ukraine (28.4%). It might be
necessary to provide meticulous pharmaceutical
care to ensure the appropriate use of medicines
in the future. The number of requests concerning
DS (16.6%) appeared to be substantial among
others. In our opinion, it is essential to distinguish
between medicine and a DS since the latter does
not possess a therapeutic effect, although it is
often used as a concentrated source of nutrients,
e.g. proteins, fats, carbohydrates, vitamins, and
minerals [1]. When the administrators of the
Telegram group received requests regarding
medical and cosmetic products, they mainly
informed about the applicational purpose of these
products. However, we will need to provide
additional information concerning special
features related to their application in the future.
The proper practice of clinical pharmacy covers
the cognitive (application of knowledge),
managerial (development and provision of
services) and interpersonal (consulting) activities
of pharmacists aimed at optimizing the utilisation
of medicines [3]. Pharmacists alongside
healthcare specialists applied expert knowledge
and skills (cognitive) in response to requests
(interpersonal) via creating and operating the
Telegram group (managerial). In our opinion,
their dedication maintained a high level of
professional expertise in clinical pharmacy while
the country's HS was adjusting to the challenges

Resource Name Access mode (URL) 
Pepid's Pill identification tool https://www.pepid.com/pill-identifier/ 
Pill Identifier. Boone Drugs Inc. https://boonedrug.com/drug-information/ 
Pill Identifier. Drugs.com https://www.drugs.com/pill_identification.html 
Pill Identifier. Medscape https://reference.medscape.com/pill-identifier 
Pill Identifier. WebMD https://www.webmd.com/pill-identification/default.htm 
Pill identifier. 
WebPoisonControl 

https://pill-id.webpoisoncontrol.org/#!/intro 

Pill scanner. MedSnap https://www.medsnap.com/ 
RxWiki's Pill Identifier https://www.rxwiki.com/pill_identifier 
ScriptSave WellRx pill 
identifier 

https://www.wellrx.com/pill-identifier/ 

Pill Identifier and Drug list. 
Mobixed 

https://play.google.com/store/apps/details?id=com. 
PillIdentifierandDrugList.app&hl=uk&gl=US 

PillBox. Moon King Solutions https://play.google.com/store/apps/details?id=com.moonking.Pharmaceuticaldrug
&hl=ru&gl=US 

Pill identifier. iNarc https://apps.apple.com/us/app/inarc-pill-finder-and-identifier/id471664474 

Table 2
List of resources allowing the identification of medicines

Clinical pharmacy  Êë³í³÷íà ôàðìàö³ÿ
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of wartime. In our opinion, the obtained results
should become a part of the educational process.
It should be noted that case management based
on the received requests and responses must also
be included.

Conclusions
1. The obtained results prove that a part of the
vital clinical pharmacy services can be provided
by professional groups using free messengers in
the state of emergency, namely the imposition
of martial law.
2. The provision of accurate information about
drugs and medical products was prioritized
among other clinical pharmacy services.
3. We consider it relevant to enforce the
development of e-clinical pharmacy, especially
while implementing crisis management in Ukraine.
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receive any financial support for their research.
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