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Ðåôåðàò
Ñèòóàö³ÿ â äåðæàâ³ ïîâ'ÿçàíà ç âîºííèìè ä³ÿìè ïî-
ñèëèëà ³ñíóþ÷èé ñòðåñ, çóìîâëåíèé ñïåöèô³êîþ ðî-
áîòè ìåäè÷íèõ ïðàö³âíèê³â.
Ìåòà. Âèâ÷åííÿ âïëèâó óìîâ ïðàö³ íà ñòàí ïñèõ³÷íîãî
çäîðîâ'ÿ ìåäè÷íèõ ïðàö³âíèê³â çà ¿õ ñàìîîö³íêîþ.
Ìàòåð³àë ³ ìåòîäè. Âèêîðèñòàíî äàí³ îïèòóâàííÿ
389 ìåäè÷íèõ ïðàö³âíèê³â ç âèêîðèñòàííÿì âëàñíî¿
ðîçðîáëåíî¿ àíêåòè. Çàñòîñîâàíî íàñòóïí³ ìåòîäè:
îïèòóâàííÿ, ê³ëüê³ñíèé òà ÿê³ñíèé àíàë³ç ðåçóëüòàò³â.
Ðåçóëüòàòè é îáãîâîðåííÿ. Âñòàíîâëåíî, ùî íàé-
á³ëüøèé âïëèâ íà ð³âåíü ïñèõ³÷íîãî çäîðîâ'ÿ ìåäè÷íèõ
ïðàö³âíèê³â ìàº "Çàäîâîëåí³ñòü óìîâàìè ïðàö³". Âðà-
õîâóþ÷è òàê³ ðåçóëüòàòè ïðîâåäåíî àíàë³ç ö³º¿ îö³íêè
ðåñïîíäåíòàìè ó çàëåæíîñò³ â³ä ¿õ ñòàòóñó, à ñàìå:
ñòàò³, ñòàæó ðîáîòè ó ñèñòåì³ îõîðîíè çäîðîâ'ÿ òà
çàéìàíî¿ ïîñàäè. Êåð³âíèêàìè æ çàêëàä³â îõîðîíè
çäîðîâ'ÿ äàíî íàéâèùó îö³íêó çíà÷èìîñò³ ö³º¿ äåòåð-
ì³íàíòè (3,84±0,16 áàë³â), à ãðóïà ë³êàð³â îö³íèëà ¿¿
íàéíèæ÷å (3,19±0,13 áàëè), ùî âèÿâèëîñü äîñòîâ³ðíî

Abstract
The ongoing military operations in Ukraine have
intensified the pre-existing stress experienced by medical
professionals due to the inherent demands of their work.
Aim. This study aims to examine the impact of working
conditions on the mental health of healthcare workers
based on their self-assessments.
Material and Methods. The study utilized data from a
survey of 389 healthcare workers, employing a custom-
designed questionnaire. A combination of quantitative and
qualitative analytical methods was applied to assess the
results.
Results and Discussion. The findings indicate that
"Satisfaction with working conditions" exerts the most
significant influence on the mental health of healthcare
workers. A detailed analysis of this determinant was
conducted based on respondents' gender, years of service
in the healthcare system, and professional roles.
Managers of healthcare facilities gave the highest
assessment of the importance of this determinant
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Âñòóï
Ëþäè, ùî ïðàöþþòü, ÿê ³ âñ³ ³íø³, çàñëóãîâó-
þòü íà íåâ³ä'ºìíå ïðàâî íà íàéâèùèé äî-ñÿæ-
íèé ð³âåíü ïñèõ³÷íîãî çäîðîâ'ÿ íà ðîáîò³, íå-
çàëåæíî â³ä òèïó ¿õíüî¿ çàéíÿòîñò³.

Â óñüîìó ñâ³ò³ òåõíîëîã³¿, ãëîáàë³çàö³ÿ,
äåìîãðàô³÷í³ çðóøåííÿ, íàäçâè÷àéí³ ñèòóàö³¿
òà çì³íà êë³ìàòó çì³íþþòü òå, äå ³ ÿê ìè ïðà-
öþºìî. Ïàíäåì³ÿ COVID-19 ïîðóøèëà ðîáî-
òó ðèíê³â ïðàö³ òà ïðèñêîðèëà òåìïè çì³í,
îñîáëèâî ó ñôåð³ â³ääàëåíî¿ ðîáîòè, åëåêò-
ðîííî¿ êîìåðö³¿ òà àâòîìàòèçàö³¿. Äåÿê³ ðîáî÷³
ì³ñöÿ âòðà÷àþòüñÿ, äåÿê³ ñòâîðþþòüñÿ ³ ìàé-
æå âñ³ çì³íþþòüñÿ. Äëÿ áàãàòüîõ ö³ çì³íè
ñòâîðþþòü íîâèé òèñê àáî ïîñèëþþòü ³ñíóþ-
÷³ ñòðåñè, ïîâ'ÿçàí³ ç ðîáîòîþ, ùî íåãàòèâíî
âïëèâàº íà ïñèõ³÷íå çäîðîâ'ÿ ïðàö³âíèê³â [23].

Â Óêðà¿í³ âïëèâ íà ñòàí ïñèõ³÷íîãî
çäîðîâ'ÿ íàñåëåííÿ ó çíà÷í³é ì³ð³ çì³íèâñÿ ç
ïî÷àòêîì âîºííèõ ïîä³é [16]. Öåé ôàêò òà ñïå-
öèô³êà ðîáîòè ìåäè÷íèõ ïðàö³âíèê³â ùîäî
ó÷àñò³ â îðãàí³çàö³¿ òà íàäàíí³ ìåäè÷íî¿ äîïî-
ìîãè íàñåëåííþ ñïðèÿþòü ï³äâèùåíîìó ð³âíþ
ñòðåñîâîñò³ ³ ìåäè÷íîãî ïåðñîíàëó [5, 20].

Ìåòà ïðàö³: âèâ÷åííÿ âïëèâó íà ñòàí
ïñèõ³÷íîãî çäîðîâ'ÿ óìîâ ïðàö³ ó ìåäè÷íèõ
ïðàö³âíèê³â çà ¿õ ñàìîîö³íêîþ.

Ìàòåð³àë ³ ìåòîäè
Äëÿ äîñÿãíåííÿ âèçíà÷åíî¿ ìåòè äîñë³äæåííÿ
âèêîðèñòàíî äàí³ îïèòóâàííÿ ìåäè÷íèõ ïðàö³â-

íèæ÷îþ îö³íêîþ ó ïîð³âíÿíí³ ç ðåçóëüòàòàìè îïè-
òóâàííÿ â ³íøèõ ãðóïàõ ðåñïîíäåíò³â çàëåæíî â³ä çàé-
ìàíî¿ ïîñàäè (ð<0,05). Çàäîâîëåí³ñòü óìîâàìè ïðàö³
ó çíà÷í³é ì³ð³ àñîö³þºòüñÿ ç ð³âíåì îñîáèñòîãî äîõîäó
òà éîãî ðîçïîä³ëó, à òàêîæ ³ç çàäîâîëåí³ñòþ æèò-
ëîâèìè óìîâàìè. Âñòàíîâëåíî ïðÿìèé êîðåëÿö³éíèé
çâ'ÿçîê ì³æ çàäîâîëåí³ñòþ óìîâàìè ïðàö³ òà æèò-
ëîâèìè óìîâàìè ³ ð³âíåì îñîáèñòîãî äîõîäó, ùî ï³ä-
òâåðäæóº âèñíîâêè äîñë³äíèê³â ïðî âàæëèâ³ñòü âïëè-
âó öèõ äåòåðì³íàíò íà ñòàí ïñèõ³÷íîãî çäîðîâ'ÿ.
Âèñíîâêè. Ñïåöèô³êà óìîâ ïðàö³ ìåäè÷íîãî ïåðñî-
íàëó âèñòóïàº âàæëèâîþ äåòåðì³íàíòîþ âïëèâó íà
ñòàí ¿õ ïñèõ³÷íîãî çäîðîâ'ÿ òà ìàº ïðÿìèé âïëèâ íà
çàäîâîëåí³ñòü æèòòÿì, ùî â ñâîþ ÷åðãó ñïðèÿº ïî-
êðàùåííþ ÿêîñò³ òà ïðîäóêòèâíîñò³ ðîáîòè, ï³ä-
âèùåííþ ìîòèâàö³¿ ïåðñîíàëó. Ï³äòðèìêà ïñèõ³÷íîãî
çäîðîâ'ÿ ìåäè÷íîãî ïåðñîíàëó º âàæëèâîþ ÷àñòèíîþ
çì³öíåííÿ ãðîìàäñüêî¿ îõîðîíè çäîðîâ'ÿ.

íèê³â ç âèêîðèñòàííÿì âëàñíî¿ ðîçðîáëåíî¿ àí-
êåòè. Ó í³é áóëî ïåðåäáà÷åíî îö³íþâàííÿ ðåñ-
ïîíäåíòàìè 15 âèçíà÷åíèõ îñîáèñò³ñíèõ äåòåð-
ì³íàíò âïëèâó íà âëàñíèé ñòàí ïñèõ³÷íîãî çäî-
ðîâ'ÿ. Çàñòîñîâàíî íàñòóïí³ ìåòîäè: îïèòóâàí-
íÿ, ê³ëüê³ñíèé òà ÿê³ñíèé àíàë³ç ðåçóëüòàò³â.
Ñòàòèñòè÷íó îáðîáêó ðåçóëüòàò³â äîñë³äæåííÿ
ïðîâåäåíî ç âèêîðèñòàííÿì ïðîãðàìíîãî çàáåç-
ïå÷åííÿ "R", ÿêå ë³öåíçîâàíå çà GNU General
Pablic License. Äëÿ îö³íêè â³ðîã³äíîñò³ ð³çíèö³
îòðèìàíèõ ñåðåäí³é ðåçóëüòàò³â ó ïîð³âíþâà-
íèõ ãðóïàõ âèêîðèñòîâóâàâñÿ íåïàðíèé êðèòå-
ð³é Ñòüþäåíòà. Êîðåëÿö³éíèé çâ'ÿçîê ðåçóëüòà-
ò³â äîñë³äæåííÿ ïðîâîäèëè çà ðîçðàõóíêîì êîå-
ô³ö³ºíòà êîðåëÿö³¿ Ñï³ðìåíà.

Ðåçóëüòàòè
Â îíëàéí-àíêåòóâàíí³ âçÿëè ó÷àñòü 389 ìå-äè÷-
íèõ ïðàö³âíèê³â. ßê³ñíà õàðàêòåðèñòèêà ðåñ-
ïîíäåíò³â ïðåäñòàâëåíà ó Òàáë. 1. Äî îö³íþ-
âàííÿ áóëî çàïðîïîíîâàíî íàñòóïí³ îñîáèñò³ñí³
äåòåðì³íàíòè âïëèâó íà ñòàí ïñèõ³÷íîãî çäî-
ðîâ'ÿ, à ñàìå: çàäîâîëåí³ñòü æèòëîâèìè óìîâà-
ìè òà óìîâàìè ïðàö³, òðóäîâà çàéíÿò³ñòü (àáî æ
áåçðîá³òòÿ), çíà÷åííÿ ð³âíÿ îñâ³òè, ðàñîâà òà åò-
í³÷íà ïðèíàëåæí³ñòü, ðåë³ã³ÿ òà òðàäèö³¿, ð³âåíü
îñîáèñòîãî äîõîäó òà éîãî ðîçïîä³ë, ñïîñ³á æèò-
òÿ, òþòþíîïàë³ííÿ òà ÿê³ñòü ïðîäóêò³â õàð÷ó-
âàííÿ, âæèâàííÿ àëêîãîëþ òà íàðêîòè÷íèõ ðå-
÷îâèí, âïëèâ ïðîöåñó òà ð³âíÿ âèõîâàííÿ, ãå-
íåòè÷íà ñõèëüí³ñòü, ñåêñóàëüíå æèòòÿ.

(3.84±0.16 points), and the group of doctors rated it the
lowest (3.19±0.13 points), which was significantly lower than
the results of the survey in other groups of respondents
depending on their position (p<0.05). Satisfaction with
working conditions is significantly associated with the level
of personal income and its distribution, as well as with
satisfaction with housing conditions. There is a direct
correlation between satisfaction with working and living
conditions and personal income, which confirms the
researchers' conclusions about the importance of the impact
of these determinants on mental health.
Conclusions. The specifics of the working conditions of
medical staff are an important determinant of their mental
health and directly impact life satisfaction, which in turn
contributes to improving the quality and productivity of
work, increasing staff motivation. Supporting the mental
health of medical staff is an integral part of strengthening
public health.
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Çà ðåçóëüòàòàìè îïèòóâàííÿ âñòàíîâ-
ëåíî òðè ãðóïè ð³âí³â îö³íêè âïëèâó öèõ äå-
òåðì³íàíò íà ñòàí ïñèõ³÷íîãî çäîðîâ'ÿ. Äî
ïåðøî¿ ãðóïè, ç íàéâèùèì ïîêàçíèêàìè âïëè-
âó ìåäè÷íèìè ïðàö³âíèêàìè â³äíåñåíî "Çà-
äîâîëåí³ñòü óìîâàìè ïðàö³" 3,53±0,07 áàëè,
"Ð³âåíü îñîáèñòîãî äîõîäó òà éîãî ðîçïîä³ë"
3,49±0,07 áàëè, "Çàäîâîëåí³ñòü æèòëîâèìè
óìîâàìè" 3,41±0,08 áàëè, "Ñïîñ³á æèòòÿ"
3,37±0,08 áàëè òà "ßê³ñòü ïðîäóêò³â õàð÷ó-
âàííÿ" 3,34±0,07 áàëè (Òàáë. 2). Ãðóïó ç íàé-
ìåíø âïëèâîâèìè äåòåðì³íàíòàìè ñêëàëè:
"Ãåíåòè÷íà ñõèëüí³ñòü" 2,10±0,09 áàëè, "Âæè-
âàííÿ àëêîãîëþ" 1,92±0,09 áàëè, "Òþòþíîïà-
ë³ííÿ" 1,76±0,10 áàëè, "Ðàñîâà òà åòí³÷íà ïðè-
íàëåæí³ñòü" 1,59±0,08 áàëè òà "Âæèâàííÿ
íàðêîòè÷íèõ ðå÷îâèí" 1,58±0,10 áàëè.

Âðàõîâóþ÷è ôàêò âèçíàííÿ íàéá³ëü-
øîãî âïëèâó íà ð³âåíü ïñèõ³÷íîãî çäîðîâ'ÿ

ìåäè÷íèõ ïðàö³âíèê³â ñàìå çàäîâîëåíîñò³
óìîâàìè ïðàö³ íàìè ïðîâåäåíî àíàë³ç â³äïî-
â³äåé ðåñïîíäåíò³â ó çàëåæíîñò³ â³ä ¿õ ñòàòó-
ñó, à ñàìå ñòàò³, ñòàæó ðîáîòè ó ñèñòåì³ îõî-
ðîíè çäîðîâ'ÿ òà çàéìàíî¿ ïîñàäè (Ðèñ. 1).

Äîñòîâ³ðíî¿ ð³çíèö³ â îö³íþâàíí³ çà-
äîâîëåíîñò³ óìîâàìè ïðàö³ çà ãåíäåðíîþ îç-
íàêîþ íå âñòàíîâëåíî.

Ùîäî îö³íêè âïëèâó çàäîâîëåíîñò³ óìî-
âàìè ïðàö³ ðåñïîíäåíò³â ó çàëåæíîñò³ â³ä ñòà-
æó ðîáîòè ó ñèñòåì³ îõîðîíè çäîðîâ'ÿ íèæ÷èé
ð³âåíü âïëèâó â³äçíà÷èëè ôàõ³âö³ ç³ ñòàæåì
ðîáîòè ïîíàä 20 ðîê³â (3,39±0,11 áàë³â), àí³æ
îïèòàí³ ç ìåíøèì ñòàæåì ïðàö³ (3,62±0,12 òà
3,69±0,15).

Êåð³âíèêàìè æ çàêëàä³â îõîðîíè çäî-
ðîâ'ÿ äàíî íàéâèùó îö³íêó çíà÷èìîñò³ ö³º¿ äå-
òåðì³íàíòè (3,84±0,16 áàë³â). Âîäíî÷àñ, ãðó-
ïà ë³êàð³â îö³íèëà ¿¿ íàéíèæ÷å (3,19±0,13 áà-

Çàéìàíà ïîñàäà 

Êðèòåð³ї Êåð³âíèê 
ÇÎÇ 

(69 îñ³á) 

Çàñòóïíèê 
êåð³âíèêà 

ÇÎÇ 
(106 îñ³á) 

Çàâ³äóâàч 
â³ää³ëåííÿ 

ÇÎÇ 
(75 îñ³á) 

Ë³êàð 
(139 îñ³á) 

Ðàçîì 
(389 îñ³á) 

Чîëîâ³êè 33 (24,63%) 46 (34,33%) 20 (14,92%) 35 (26,12%) 134 (34,45%) 
Ж³íêè  36 (14,12%) 60 (23,53%) 55 (21,57%) 104 (40,78%) 255 (65,55%) 

М³ñöå ïðàö³  
Бàãàòîïðîô³ëüíà ÇОÇ 18 (12,08%) 39 (26,17%) 33 (22,15%) 59 (39,60%) 149 (38,30%) 
Ñïåö³àë³çîâàíèé ÇОÇ 11 (15,49%) 17 (23,94%) 14 (19,72%) 29 (40,85%) 71 (18,25%) 
Öåíòð ÏÌÑÄ, àìáóëàòîð³ÿ ÇÏ/ÑÌ 16 (22,54%) 18 (25,35%) 17 (23,94%) 20 (28,17%) 71 (18,25%) 
ÇОÇ ³íøîãî ïðîô³ëþ 24 (24,49%) 32 (32,65%) 11 (11,23%) 31 (31,63%) 98 (25,20%) 

Ñòàж ðîáîòè  
Äî 11 ðîê³â 16 (18,60%) 21 (24,42%) 9 (10,47%) 40 (46,51%) 86 (22,11%) 
11-20 ðîê³â 20 (16,26%) 33 (26,83%) 23 (18,70%) 47 (38,21%) 123 (31,62%) 
Б³ëüøå 20 ðîê³â 33 (18,33%) 52 (28,89%) 43 (23,89%) 52 (28,89%) 180 (46,27%) 

Òàáëèöÿ 1
ßê³ñíà õàðàêòåðèñòèêà ðåñïîíäåíò³â ó ãðóïàõ çã³äíî çàéìàíî¿ ïîñàäè (àáñ./%)

Ðèñ. 1
Ðåçóëüòàòè îïèòóâàííÿ ìåäè÷íèõ ïðàö³âíèê³â ùîäî çàäîâîëåíîñò³ âèêîíóâàíîþ ïðàöåþ, çàäîâîëåí³ñòþ

æèòëîâèìè óìîâàìè òà ð³âíåì îñîáèñòîãî äîõîäó ³ éîãî ðîçïîä³ëó â çàëåæíîñò³ â³ä ñòàò³
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ëè) ³ öå âèÿâèëîñü äîñòîâ³ðíî íèæ÷îþ îö³í-
êîþ ó ïîð³âíÿíí³ ðåçóëüòàò³â îïèòóâàííÿ â
³íøèõ ãðóïàõ ðåñïîíäåíò³â ó çàëåæíîñò³ â³ä
çàéìàíî¿ ïîñàäè (ð<0,05).

Ó âñ³õ ãðóïàõ îïèòàíèõ âñòàíîâëåíî
ïîçèòèâíó êîðåëÿö³þ îö³íîê ðåñïîíäåíò³â
âïëèâó íà ñòàí ïñèõ³÷íîãî çäîðîâ'ÿ "Çàäîâî-
ëåíîñò³ óìîâàìè ïðàö³" ç äàíèìè çàäîâîëå-
íîñò³ æèòëîâèìè óìîâàìè, ð³âíåì âïëèâó
îñîáèñòîãî äîõîäó òà éîãî ðîçïîä³ëó ³ îö³í-
êîþ ñïîñîáó æèòòÿ (Òàáë. 3).

Çàäîâîëåí³ñòü óìîâàìè ïðàö³ ó çíà÷-
í³é ì³ð³ àñîö³þºòüñÿ ç ð³âíåì îñîáèñòîãî äî-
õîäó òà éîãî ðîçïîä³ëó, à òàêîæ çàäîâîëåí³ñòþ
æèòëîâèìè óìîâàìè. Âñòàíîâëåíî çíà÷íèé
êîðåëÿö³éíèé çâ'ÿçîê ì³æ çàäîâîëåí³ñòþ óìî-
âàìè ïðàö³ òà æèòëîâèìè óìîâàìè ñåðåä æ³-

íî÷îãî êîíòèíãåíòó îïèòàíèõ (r=0,81,
p<0,001). Ïîì³ðíà ïîçèòèâíà êîðåëÿö³ÿ âñòà-
íîâëåíà ì³æ çàäîâîëåí³ñòþ óìîâàìè ïðàö³ ³
ð³âíåì îñîáèñòîãî äîõîäó (r=0,60, p<0,001)
òà çàäîâîëåí³ñòþ âëàñíèìè æèòëîâèìè óìî-
âàìè (r=0,61, p<0,001) ó ÷îëîâ³÷îãî ñêëàäó
ðåñïîíäåíò³â. Òàêîæ òàêà ïîì³ðíà êîðåëÿö³ÿ
ñïîñòåð³ãàëàñü ó îïèòàíèõ æ³íîê ùîäî çàäî-
âîëåíîñò³ ïðàöåþ ³ ð³âíåì îñîáèñòîãî äîõîäó
òà éîãî ðîçïîä³ëó (r=0,62, p<0,001).

Îáãîâîðåííÿ
Ðîáîòà çàéìàº öåíòðàëüíå ì³ñöå â æèòò³ äî-
ðîñëèõ; Âîíà íå ò³ëüêè çàáåçïå÷óº äîõ³ä ³ ñïî-
ñ³á çàäîâîëåííÿ ìàòåð³àëüíèõ ïîòðåá, à é íà-
â'ÿçóº ÷àñîâó ñòðóêòóðó, óìîæëèâëþº ñîö³àëü-
í³ â³äíîñèíè, çàáåçïå÷óº ñòàòóñ, ïî÷óòòÿ ñà-

Êðèòåð³ї Îñîáèñò³ñí³ 
äåòåðì³íàíòè 

Ñïîñ³á 
жèòòÿ 

ßê³ñòü 
ïðîäóêò³â 
хàðчóâàííÿ 

Çàäîâîëåí³ñòü 
жèòëîâèìè 

óìîâàìè 

Çàäîâîëåí³ñòü 
óìîâàìè 

ïðàц³ 

Âïëèâ ð³âíÿ 
îñîáèñòîãî äîхîäó 

òà éîãî 
ðîçïîä³ëó 

Ðàçîì - 3.37±0.08 3.34±0.07 3.41±0.08 3.53±0.07 3.49±0.07 
Чîëîâ³êè 3.16±0.13 3.09±0.11 3.26±0.12 3.46±0.11 3.28±0.12 
Ж³íêè 3.47±0.10 3.47±0.09 3.49±0.10 3.57±0.09 3.60±0.09 Ñòàòü 

 
t=1.93 
p=0.03 

t=2.55 
p=0.01 

t=1.39 
p=0.08 

t=0.74 
p=0.23 

t=2.17555 
p=0.02 

0-10 ðîê³â / 1 3.72±0.15 3.50±0.14 3.72±0.14 3.69±0.15 3.66±0.15 
11-20 ðîê³â / 2 3.41±0.14 3.31±0.12 3.58±0.13 3.62±0.12 3.47±0.12 
Б³ëüøå 20 ðîê³â / 3 3.16±0.12 3.28±0.11 3.15±0.13 3.39±0.11 3.42±0.11 

Ñòàæ ðîáîòè 

 

t 1/2=1.48 
p1/2=0.07 
t 1/3=2.77 
p1/3=0.003 
t 2/3=1.38 
p2/3=0.08 

t 1/2=1.00 
p1/2=0.16 
t 1/3=1.20 
p1/3=0.12 
t 2/3=0.19 
p2/3=0.43 

t 1/2=0.76 
p1/2=0.22 
t 1/3=2.76 
p1/3=0.003 
t 2/3=2.29 
p2/3=0.01 

t 1/2=0.36 
p1/2=0.36 
t 1/3=1.52 
p1/3=0.06 
t 2/3=1.32 
p2/3=0.09 

t 1/2=1.00 
p1/2=0.16 
t 1/3=1.26 
p1/3=0.10 
t 2/3=0.30 
p2/3=0.38 

Êåð³âíèê ÇОÇ / 1 3.51±0.17 3.41±0.14 3.65±0.17 3.84±0.16 3.51±0.16 
Çàñòóïíèê êåð³âíèêà / 2 3.65±0.12 3.33±0.12 3.58±0.13 3.60±0.13 3.50±0.13 
Çàâ³äóâà÷ â³ää³ëåííÿ / 3 3.39±0.19 3.44±0.18 3.65±0.18 3.76±0.15 3.75±0.17 
Ë³êàð / 4 3.06±0.14 3.25±0.13 3.03±0.14 3.19±0.13 3.34±0.13 

Çàéìàíà 
ïîñàäà  

 

   

t 1/2=1.17 
p1/2=0.12 
t 1/3=0.36 
p1/3=0.36 
t 1/4=2.93 
p1/4=0.002 
t2/3=0.79 
p2/3=0.21 
t 2/4=2.18 
p2/4=0.015 
t 3/4=2.65 
p3/4=0.004 

 

Òàáëèöÿ 2
Ïîêàçíèêè îö³íêè âïëèâó âèçíà÷åíèõ ìåäè÷íèìè ïðàö³âíèêàìè îñíîâíèõ îñîáèñò³ñíèõ äåòåðì³íàíò íà ñòàí

ïñèõ³÷íîãî çäîðîâ'ÿ â çàëåæíîñò³ â³ä ñòàò³, ñòàæó ðîáîòè ó ñèñòåì³ îõîðîíè çäîðîâ'ÿ òà çàéìàíî¿ ïîñàäè (â
áàëàõ, P±m) òà ðåçóëüòàòè ¿õ ïîð³âíÿííÿ (t òà p)

Social Medicine, Public Health                                                                           Ñîö³àëüíà ìåäèöèíà, ãðîìàäñüêå çäîðîâ’ÿ
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ìîðåàë³çàö³¿ òà ³äåíòè÷íîñò³ [8].
²ç ÷èñëà îñîáèñò³ñíèõ äåòåðì³íàíò

âïëèâó íà ñòàí ïñèõ³÷íîãî çäîðîâ'ÿ îïèòàíè-
ìè íàìè ðåñïîíäåíòàìè çðîáëåíî àêöåíò íà
âàæëèâ³ñòü òàêî¿ äåòåðì³íàíòè, ÿê çàäîâîëå-
í³ñòü ïðàöåþ, ÿêó îñîáà âèêîíóº. Òàêå æ òâåð-
äæåííÿ îòðèìàíî ó äîñë³äæåííÿõ ³íøèõ àâ-
òîð³â [4, 12]. Íåñïðèÿòëèâ³ óìîâè ïðàö³ çó-
ìîâëþþòü ïîãàíå ïñèõ³÷íå çäîðîâ'ÿ.

Ðîáî÷å ñåðåäîâèùå ÿâëÿº ñîáîþ æèò-
òºâî âàæëèâèé ³ ³äåàëüíèé êîíòåêñò äëÿ çì³ö-
íåííÿ ïñèõ³÷íîãî çäîðîâ'ÿ [9]. ²ñíóþòü âàãîì³
äîêàçè, ÿê³ ïîâ'ÿçóþòü äèçàéí ðîáîòè, ïåâí³
óìîâè ïðàö³ òà á³ëüøó êóëüòóðó íà ðîáî÷îìó
ì³ñö³ ç ïñèõ³÷íèì çäîðîâ'ÿì ïðàö³âíèê³â òà
ïðîäóêòèâí³ñòþ ïðàö³ [2]. Ðîáîòà ç âèñîêèì
ðîáî÷èì íàâàíòàæåííÿì, öåéòíîòîì ³ íèçü-
êèì ð³âíåì àâòîíîì³¿ òà ïîâíîâàæåíü ïîñè-
ëþº ñòðåñ ³ ðèçèê âèíèêíåííÿ àáî ïîã³ðøåííÿ
ðîçëàä³â ïñèõ³÷íîãî çäîðîâ'ÿ. Â³äñóòí³ñòü ñî-
ö³àëüíî¿ ï³äòðèìêè àáî äðóç³â íà ðîáîò³ òàêîæ
ìîæå ñïðèÿòè ïîã³ðøåííþ ïñèõ³÷íîãî çäîðî-
â'ÿ ïðàö³âíèê³â. Êîëè ïðàö³âíèêè óñâ³äîìëþ-
þòü, ùî âèíàãîðîäà íå ñï³âì³ðíà ç çóñèëëÿìè,
ÿê³ âîíè âêëàäàþòü ó ðîáîòó, ðèçèê ïîã³ðøåí-
íÿ ïñèõ³÷íîãî çäîðîâ'ÿ çðîñòàº. Ñïðèéíÿòòÿ
ñïðàâåäëèâèõ ïðîöåñ³â ³ ñïðàâåäëèâîñò³ íà
ðîáî÷îìó ì³ñö³ - çîêðåìà, ïðàâäèâ³ñòü îö³íþ-
âàííÿ, çàëó÷åí³ñòü ó ïðîöåñ ïðèéíÿòòÿ ð³-
øåíü ³ øàíîáëèâå ñòàâëåííÿ ç áîêó êåð³âíèê³â -
òàêîæ âïëèâàº íà ïñèõ³÷íå çäîðîâ'ÿ [24].

ßê çàçíà÷àþòü Elizabeth Almer òà

Steven E. Kaplan [1], ïðàö³âíèêè ç³ ñòàíäàðò-
íîþ îðãàí³çàö³ºþ ðîáî÷îãî ÷àñó ìåíø çäàòí³
ñòðóêòóðóâàòè ðîáî÷èé äåíü, ùîá ïðèñòîñó-
âàòè éîãî äî ñâî¿õ îñîáèñòèõ ïîòðåá ³ çáàëàí-
ñóâàòè âèìîãè ðîáîòè òà ñ³ì'¿. Îòæå, âîíè ÷àñ-
ò³øå ñòèêàþòüñÿ ç êîíôë³êòàìè ì³æ ðîáîòîþ
òà ñ³ì'ºþ òà ïðîôåñ³éíèì âèãîðàííÿì.

Ñåðåä ïðàö³âíèê³â ñåðåäíüîãî â³êó ïî-
ã³ðøåííÿ óìîâ ïðàö³ ïîñèëþº íàâàíòàæåííÿ
íà ¿õ çäîðîâ'ÿ ³, îñîáëèâî âïëèâàº íà ñòàí ¿õ
òðèâîæíîñò³. Êð³ì òîãî, ÿê³ñí³ ðîáî÷³ ì³ñöÿ,
ùî ïîºäíóþòüñÿ ç íèçêîþ ïîçèòèâíèõ óìîâ,
ìîãëè á ïîëåãøèòè îñíîâíå íàâàíòàæåííÿ íà
çäîðîâ'ÿ ïðàö³âíèê³â [21].

Íà âàæëèâ³ñòü óìîâ ïðàö³ â ñåðåäíüî-
ìó â³ö³ (â³ä 40 äî 55 ðîê³â) äëÿ ð³âíÿ ïñèõ³÷-
íîãî çäîðîâ'ÿ ë³òí³õ ÷îëîâ³ê³â ³ æ³íîê íà ïåíñ³¿
âêàçóþòü Morten Wahrendorf òà ñï³àâòîðè [22].
Ïîêàçàíî, ùî ÷îëîâ³êè òà æ³íêè, ÿê³ â³ä÷óâà-
ëè ïñèõîñîö³àëüíèé ñòðåñ íà ðîáîò³ àáî çàé-
ìàëè íèçüê³ ïðîôåñ³éí³ ïîñàäè â ñåðåäíüîìó
â³ö³, ìàëè çíà÷íî âèùó éìîâ³ðí³ñòü âèñîêèõ
ñèìïòîì³â äåïðåñ³¿ ï³ä ÷àñ âèõîäó íà ïåíñ³þ.
Êð³ì òîãî, ÷îëîâ³êè ç íåñòàá³ëüíîþ ðîáî÷îþ
êàð'ºðîþ òà íåäîáðîâ³ëüíîþ âòðàòîþ ðîáîòè
÷àñò³øå ïîâ³äîìëÿëè ïðî çíà÷í³ ïðîÿâè äå-
ïðåñ³¿ â ïîäàëüøîìó æèòò³. Ö³ àñîö³àö³¿ çà-
ëèøàþòüñÿ çíà÷óùèìè ïðè êîíòðîëþ çà çäî-
ðîâ'ÿì ³ ñîö³àëüíèì ñòàíîâèùåì ïðàö³âíèê³â
âïðîäîâæ æèòòÿ òà ï³äòâåðäæóþòü ïðèïó-
ùåííÿ, ùî ïñèõ³÷íå çäîðîâ'ÿ ïåíñ³îíåð³â, ÿê³
çàçíàëè ïîãàíèõ óìîâ ïðàö³ â ñåðåäíüîìó â³-

Çàäîâîëåí³ñòü óìîâàìè ïðàц³ 
Êðèòåð³ї Çàäîâîëåí³ñòü 

жèòëîâèìè 
óìîâàìè 

Âïëèâ ð³âíÿ 
îñîáèñòîãî äîхîäó 
òà éîãî ðîçïîä³ëó 

Ñïîñ³á 
жèòòÿ 

Ñòàж ðîáîòè  
0-10 ðîê³â r=0,72* r=0,61* r=0,65* 
11-20 ðîê³â r=0,80* r=0,65* r=0,56* 
Б³ëüøå 20 ðîê³â r=0,74* r=0,59* r=0,62* 
Çàéìàíà ïîñàäà  
Êåð³âíèê ÇÎÇ r=0,85* r=0,65* r=0,78* 
Çàñòóïíèê êåð³âíèêà r=0,75* r=0,50* r=0,64* 
Çàâ³äóâà÷ â³ää³ëåííÿ r=0,71* r=0,60* r=0,67* 
Ë³êàð r=0,72* r=0,65* r=0,50* 
*p < 0,001    

Òàáëèöÿ 3
Êîåô³ö³ºíò êîðåëÿö³éíîãî çâ'ÿçêó îö³íêè ìåäè÷íèìè ïðàö³âíèêàìè âïëèâó íà ñòàí ïñèõ³÷íîãî çäîðîâ'ÿ

äåòåðì³íàíòè "Çàäîâîëåí³ñòü óìîâàìè ïðàö³" ç âèçíà÷åíèìè îñîáèñò³ñíèìè äåòåðì³íàíòàìè â çàëåæíîñò³
â³ä ñòàæó ðîáîòè ó ñèñòåì³ îõîðîíè çäîðîâ'ÿ òà çàéìàíî¿ ïîñàäè (r òà ð)
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ö³, º ïîðóøåíèì.
Áàãàòî ëþäåé çàðàç ïîâèíí³ àáî õî÷óòü

ïðàöþâàòè äîâøå ÷åðåç çá³ëüøåííÿ òðèâà-
ëîñò³ æèòòÿ. Ó äåÿêèõ êðà¿íàõ âñòàíîâëåíèé
çàêîíîì ïåíñ³éíèé â³ê ïîçáàâëÿº ëþäåé ïî-
õèëîãî â³êó â³ëüíîãî äîñòóïó äî ðèíêó ïðàö³.
Çâ³ëüíåííÿ ç ðîáîòè ìîæå ìàòè íåãàòèâíèé
âïëèâ íà ïñèõ³÷íå çäîðîâ'ÿ ëþäåé ïîõèëîãî
â³êó. Ñâ³òîâà ô³íàíñîâà êðèçà çìóñèëà äåÿê³
êðà¿íè ïðîâåñòè ï³äâèùåííÿ ïåíñ³éíîãî â³êó,
ïðîòå íàñë³äêè öüîãî äëÿ ãðîìàäñüêîãî çäî-
ðîâ'ÿ ïîòðåáóº âèâ÷åííÿ. Íàäàííÿ ëþäÿì ïî-
õèëîãî â³êó â³ëüíîãî äîñòóïó äî ðèíêó ïðàö³
ìîæå ìàòè âàæëèâ³ ïåðåâàãè äëÿ çäîðîâ'ÿ,
ãíó÷ê³ ñòðàòåã³¿ âèõîäó íà ïåíñ³þ íåîáõ³äí³
äëÿ çàáåçïå÷åííÿ òîãî, ùîá áóäü-ÿêà íàö³î-
íàëüíà ïîë³òèêà ùîäî ï³äâèùåííÿ âñòàíîâ-
ëåíîãî çàêîíîì ïåíñ³éíîãî â³êó íå çá³ëüøó-
âàëà ìåäè÷íó òà ñîö³àëüíó íåð³âí³ñòü ñåðåä
ëþäåé ïîõèëîãî â³êó. ßêùî æ ïåíñ³éíèé â³ê
áóäå ï³äâèùåíî, ùîá çìåíøèòè òèñê íà áþä-
æåòè ñîö³àëüíîãî çàáåçïå÷åííÿ, òîä³ ³ óðÿäè,
òàê ³ ïðèâàòíèé ñåêòîð ïîâèíí³ áóäóòü çàáåç-
ïå÷èòè ïîêðàùåííÿ óìîâ ïðàö³ [13].

Çîâí³øí³ îáñòàâèíè ó ñóñï³ëüñòâ³ ìàþòü
âàæëèâèé âïëèâ íà ð³âåíü òðèâîæíîñò³ ïåðñî-
íàëó ë³êóâàëüíîãî çàêëàäó ï³äñèëþþ÷è ñïåöè-
ô³êó óìîâ éîãî ïðàö³. Ïðàöÿ ìåäè÷íèõ ïðàö³â-
íèê³â º ñïåöèô³÷íîþ ç îãëÿäó íà ¿¿ îñîáëèâîñò³
òà âïëèâ íà ñòàí ¿õ ïñèõ³÷íîãî çäîðîâ'ÿ. Çîâ-
í³øí³ æ îáñòàâèíè ó ñóñï³ëüñòâ³ òàêîæ ìàþòü
âàæëèâó ä³þ íà ð³âåíü ¿õ ïñèõ³÷íîãî çäîðîâ'ÿ.

Ìåäè÷í³ ïðàö³âíèêè, ÿê³ íàäàþòü äî-
ïîìîãó îíêîëîã³÷íèì õâîðèì [7, 19, 26] àáî
ïðàöþþòü ó ë³êàðíÿõ íåâ³äêëàäíî¿ äîïîìîãè
[17, 27] ï³ääàþòüñÿ âåëèêîìó ðèçèêó ñòðåñó
íà ðîáî÷îìó ì³ñö³, ÿêèé ïðîÿâëÿºòüñÿ ï³äâè-
ùåíèì ñòàíîì òðèâîæíîñò³. Â öåé æå ÷àñ âî-
ºíí³ ïîä³¿ â Óêðà¿í³ ó ïîºäíàíí³ ç ñïåöèô³êîþ
óìîâ ïðàö³ ñåðåäí³õ ìåäè÷íèõ ïðàö³âíèê³â ë³-
êàðí³ åêñòðåíî¿ ìåäè÷íî¿ äîïîìîãè ñïðèÿëè
âèùîìó ð³âíþ ¿õ îñîáèñò³ñíî¿ ³ ñèòóàòèâíî¿
òðèâîæíîñò³ ó ïîð³âíÿíí³ äî õàðàêòåðèñòèêè
ð³âí³â òðèâîæíîñò³ ìåäñåñòðèíñüêîãî ïåðñîíà-
ëó îíêîëîã³÷íî¿ ë³êàðí³ çà ìåæàìè Óêðà¿íè [10].

Ïðîôåñîðîì Cary Lynn Cooper òà ñï³â-
àâòîðàìè âèçíà÷åíî 4 ôàêòîðè ïðîôåñ³éíîãî

ñòðåñó, ÿê³ ïðîâîêóâàëè âèñîêèé ð³âåíü íåçà-
äîâîëåíîñò³ ðîáîòîþ òà â³äñóòí³ñòü ïñèõ³÷-
íîãî áëàãîïîëó÷÷ÿ ñåðåä ë³êàð³â çàãàëüíî¿
ïðàêòèêè â Àíãë³¿: öå ïðîôåñ³éí³ âèìîãè òà
î÷³êóâàííÿ ïàö³ºíò³â, âïëèâ íà ñ³ìåéíå æèòòÿ,
ïîñò³éí³ â³äâîë³êàííÿ íà ðîáîò³ òà âäîìà, àä-
ì³í³ñòðóâàííÿ ìåäè÷íî¿ ïðàêòèêè [6].

Êðàùà ðîáîòà ìîæå ïîêðàùèòè ñòàí
ïñèõ³÷íîãî çäîðîâ'ÿ. Áåçïå÷í³, çäîðîâ³ òà ³íêë-
þçèâí³ ðîáî÷³ ì³ñöÿ íå ëèøå çì³öíþþòü ïñè-
õ³÷íå òà ô³çè÷íå çäîðîâ'ÿ, àëå é, éìîâ³ðíî, çìåí-
øóþòü ê³ëüê³ñòü ïðîãóë³â, ïîêðàùóþòü ÿê³ñòü
ðîáîòè òà ïðîäóêòèâí³ñòü, ï³äâèùóþòü ìîðàëü-
íèé äóõ òà ìîòèâàö³þ ïåðñîíàëó, à òàêîæ ì³í³-
ì³çóþòü êîíôë³êòè ì³æ êîëåãàìè. Êîëè ëþäè
ìàþòü õîðîøå ïñèõ³÷íå çäîðîâ'ÿ, âîíè êðàùå
ñïðàâëÿþòüñÿ ç³ ñòðåñàìè æèòòÿ, ðåàë³çóþòü
âëàñí³ çä³áíîñò³, äîáðå íàâ÷àþòüñÿ ³ ïðàöþþòü,
à òàêîæ ðîáëÿòü àêòèâíèé âíåñîê ó ðîçâèòîê
ñâî¿õ ãðîìàä. À êîëè ëþäè ìàþòü õîðîø³ óìîâè
ïðàö³, ¿õíº ïñèõ³÷íå çäîðîâ'ÿ çàõèùåíå [25].

Áàãàòîì³ðí³ñòü âçàºìîä³¿ ì³æ óìîâàìè
ïðàö³, ð³âíåì îñîáèñòîãî äîõîäó òà éîãî ðîçïî-
ä³ëó ³ óìîâàìè æèòòÿ ï³äòâåðäæóºòüñÿ ðåçóëü-
òàòàìè îö³íþâàííÿ âàæëèâîñò³ öèõ äåòåðì³-
íàíò. Íàéâèùèìè ïîêàçíèêàìè âïëèâó íà ñòàí
ïñèõ³÷íîãî çäîðîâ'ÿ çà äàíèìè ïðîâåäåíîãî íà-
ìè îïèòóâàííÿ ìåäè÷íèõ ïðàö³âíèê³â, îêð³ì
"Çàäîâîëåíîñò³ óìîâàìè ïðàö³" 3,53±0,07 áàëè,
â³äíåñåíî "Ð³âåíü îñîáèñòîãî äîõîäó òà éîãî
ðîçïîä³ë" 3,49±0,07 áàëè ³ "Çàäîâîëåí³ñòü æèò-
ëîâèìè óìîâàìè" 3,41±0,08 áàëè. Îö³íêà ë³êà-
ðÿìè âïëèâó çàäîâîëåíîñò³ óìîâàìè ïðàö³ íà
ñòàí ïñèõ³÷íîãî çäîðîâ'ÿ âèÿâèëàñü äîñòîâ³ðíî
íàéíèæ÷îþ (3,19±0,13 áàëè, ð<0,05) ó ïîð³â-
íÿíí³ ç äàíèìè îïèòóâàííÿ ó ãðóïàõ ðåñïîí-
äåíò³â çàëåæíî â³ä çàéìàíî¿ íèìè ïîñàäè, à ñà-
ìå êåð³âíèêàìè çàêëàä³â îõîðîíè çäîðîâ'ÿ, ¿õ
çàñòóïíèêàìè ÷è çàâ³äóâà÷àìè â³ää³ëåíü. Öå ó
ïåâí³é ì³ð³ çóìîâëåíî â³äñóòí³ñòþ àáî æ ó ìåí-
ø³é ñòóïåí³ ë³êàðÿìè ó ðîáî÷îìó ïðîöåñ³ ïðèé-
ìàòè óïðàâë³íñüê³ ð³øåííÿ.

Ðîçãëÿäàòè óìîâè æèòòÿ ³ ïðàö³ ÿê äâà
îêðåìèõ ïîíÿòòÿ ïðàêòè÷íî íåìîæëèâî [3].
Æèòëîâ³ óìîâè â³ä³ãðàþòü çíà÷íó ðîëü ó ôîð-
ìóâàíí³ çäîðîâ'ÿ íàñåëåííÿ, îñîáëèâî äëÿ ïðåä-
ñòàâíèê³â ïåâíèõ äåìîãðàô³÷íèõ ³ ñîö³àëüíî-
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åêîíîì³÷íèõ ãðóï. Öå çàãàëîì ïîòðåáóº â³ä
äåðæàâè òà ãðîìàä çàñòîñóâàííÿ êîìïëåêñíîãî
ï³äõîäó ùîäî âåäåííÿ ïîë³òèêè ó ñôåð³ îõîðîíè
çäîðîâ'ÿ, ÿêà, ïî-ïåðøå, ìàº ñòàòè íåâ³ä'ºìíîþ
÷àñòèíîþ ïðîãðàì ðîçâèòêó êðà¿íè çàãàëîì
(ãðîìàäè), ïî-äðóãå, çàïîá³ãàòèìå âèíèêíåííþ
õâîðîá, äàþ÷è çìîãó ìàòè âèùèé ð³âåíü æèòòÿ
òà êðàù³ æèòëîâ³ óìîâè [18].

Ñôîðìîâàíà Medrano LA, Trîgolo MA.
ìîäåëü ùîäî ïñèõîëîã³÷íîãî äèñòàíö³þâàííÿ
â³ä ðîáîòè ïðèïóñêàº, ùî ïðàö³âíèêè, øâèä-
øå çà âñå, áóäóòü á³ëüø çàäîâîëåí³ ñâî¿ì æèò-
òÿì, êîëè âîíè: (à) ìàþòü âèñîêèé ð³âåíü áëà-
ãîïîëó÷÷ÿ, ïîâ'ÿçàíîãî ç ðîáîòîþ (òîáòî âè-
ñîêèé ð³âåíü çàëó÷åíîñò³ òà íèçüêèé ð³âåíü
âèãîðàííÿ); (á) íèçüêèé ð³âåíü êîíôë³êòó ì³æ
ðîáîòîþ òà ñ³ì'ºþ; (â) ìàþòü âèñîê³ ðåñóðñè
ðîáîòè (íàïðèêëàä, ð³çíîìàí³òí³ñòü íàâè÷îê,
çíà÷óù³ñòü çàâäàíü, àâòîíîì³þ, ñîö³àëüíó
ï³äòðèìêó), ÿê³ äîçâîëÿþòü ñïðàâëÿòèñÿ ç âè-
ìîãëèâèìè àñïåêòàìè ðîáîòè òà äàþòü â³ä-
÷óòòÿ îñîáèñòîãî çðîñòàííÿ òà êîìïåòåíòíîñ-
ò³; (ã) ìàþòü á³ëüøå ìîæëèâîñòåé ðîçñëàáè-
òèñÿ òà â³äïî÷èòè, ïñèõîëîã³÷íî â³äñòîðîíèâ-
øèñü â³ä ðîáîòè â ïîçàðîáî÷èé ÷àñ; (ä) ÷àñ-
ò³øå çàéìàþòüñÿ ïðèºìíèìè òà ðîçñëàáëþ-
þ÷èìè âèäàìè ä³ÿëüíîñò³ ó â³ëüíèé ÷àñ.

Ìîäåëü ïåðåäáà÷àº, ùî ëèøå áëàãîïî-
ëó÷÷ÿ, ïîâ'ÿçàíå ç ðîáîòîþ, ìàº ïðÿìèé âïëèâ
íà çàäîâîëåí³ñòü æèòòÿì, òîä³ ÿê ³íø³ çì³íí³
ìàþòü îïîñåðåäêîâàíèé âïëèâ ÷åðåç âïëèâ íà
áëàãîïîëó÷÷ÿ ïðàö³âíèê³â [15].

Â îðãàí³çàö³ÿõ ìîæíà çàõèñòèòè ïñè-

õ³÷íå çäîðîâ'ÿ ïðàö³âíèê³â, àêòèâíî çàîõî-
÷óþ÷è ïñèõîëîã³÷íó â³äñòîðîíåí³ñòü â³ä ðî-
áîòè òà äîïîìàãàþ÷è êåðóâàòè âçàºìîä³ºþ
ì³æ ðîáîòîþ òà ñ³ì'ºþ: ïñèõîëîã³÷íà â³äñòî-
ðîíåí³ñòü â³ä ðîáîòè ïîçèòèâíî êîðåëþº ³ç çà-
äîâîëåí³ñòþ æèòòÿì (r=0,24, p<0,001) [14].

Âñòàíîâëåíèé ó íàøîìó äîñë³äæåíí³
êîðåëÿö³éíèé çâ'ÿçîê çàäîâîëåí³ñòþ óìîâàìè
ïðàö³ òà æèòëîâèìè óìîâàìè ï³äòâåðäæóº
âèñíîâêè äîñë³äíèê³â ïðî âàæëèâ³ñòü âïëèâó
öèõ äåòåðì³íàíò íà ñòàí ïñèõ³÷íîãî çäîðîâ'ÿ.
Îö³íþâàííÿ òà ï³äòðèìêà ïñèõ³÷íîãî çäîðîâ'ÿ
ìåäè÷íîãî ïåðñîíàëó º âàæëèâèì åëåìåíòîì
ñèñòåìè ãðîìàäñüêîãî çäîðîâ'ÿ äåðæàâè [11].

Âèñíîâêè
Ðîáîòà çàéìàº öåíòðàëüíå ì³ñöå â æèòò³ äî-
ðîñëîãî íàñåëåííÿ, ðîáî÷å æ ñåðåäîâèùå
âïëèâàº íà ñòàí ¿õ ïñèõ³÷íîãî çäîðîâ'ÿ. Ñïå-
öèô³êà óìîâ ïðàö³ ìåäè÷íîãî ïåðñîíàëó âè-
ñòóïàº âàæëèâîþ äåòåðì³íàíòîþ âïëèâó íà
ñòàí ¿õ ïñèõ³÷íîãî çäîðîâ'ÿ òà ìàº ïðÿìèé
âïëèâ íà çàäîâîëåí³ñòü æèòòÿì, ùî â ñâîþ
÷åðãó ñïðèÿòèìå ïîêðàùåííþ ÿêîñò³ òà ïðî-
äóêòèâíîñò³ ðîáîòè, ï³äâèùåííþ ìîòèâàö³¿
ïåðñîíàëó. Ï³äòðèìêà ïñèõ³÷íîãî çäîðîâ'ÿ
ìåäè÷íîãî ïåðñîíàëó º âàæëèâîþ ÷àñòèíîþ
çì³öíåííÿ ãðîìàäñüêî¿ îõîðîíè çäîðîâ'ÿ.

Êîíôë³êò ³íòåðåñ³â â³äñóòí³é.
Ô³íàíñóâàííÿ äîñë³äæåííÿ â³äáóâàëîñü ó
ìåæàõ íàóêîâèõ äîñë³äæåíü ó íàâ÷àëüíèõ
çàêëàäàõ.

SATISFACTION WITH WORKING CONDITIONS AND MENTAL HEALTH
OF HEALTHCARE WORKERS ACCORDING TO THEIR SELF-ASSESSMENT
Introduction
All individuals in employment are entitled to the
fundamental right to achieve the highest
attainable standard of mental health in the
workplace, regardless of their type of occupation.

Globally, advancements in technology,
globalization, demographic transitions,
emergencies, and climate change are reshaping
work environments and methodologies. The
COVID-19 pandemic, in particular, has disrupted
labor markets and accelerated transformations,

notably in remote work, e-commerce, and
automation. While some occupations have been
lost and others created, almost all aspects of work
have undergone significant change. These shifts
have introduced new stressors and intensified
existing work-related challenges, adversely
affecting employees' mental health [23].

In Ukraine, the impact on the state of
mental health of the population has changed
significantly since the beginning of the war [16].
This fact and the specifics of the work of
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Position held 

Criteria 
Head of a 
healthcare 

facility 
(69 people) 

Deputy head 
of a healthcare 

facility 
(106 people) 

Head of the 
department of 
a healthcare 

facility 
(75 people) 

Doctor 
(139 people) 

Total 
(389 people) 

Men 33 (24,62%) 46 (34,33%) 20 (14,93%) 35 (26,12%) 134 (34,45%) 
Women  36 (14,12%) 60 (23,53%) 55 (21,57%) 104 (40,78%) 255 (65,55%) 

Place of work  
Multidisciplinary healthcare facility 18 (12,08%) 39 (26,17%) 33 (22,15%) 59 (39,60%) 149 (38,30%) 
Specialized healthcare facility 11 (15,49%) 17 (23,94%) 14 (19,72%) 29 (40,85%) 71 (18,25%) 
Primary healthcare center, outpatient clinic 16 (22,54%) 18 (25,35%) 17 (23,94%) 20 (28,17%) 71 (18,25%) 
Other healthcare facilities 24 (24,49%) 32 (32,65%) 11 (11,23%) 31 (31,63%) 98 (25,20%) 

Length of service  
Up to 11 years old 16 (18,60%) 21 (24,42%) 9 (10,47%) 40 (46,51%) 86 (22,11%) 
11-20 years old 20 (16,26%) 33 (26,83%) 23 (18,70%) 47 (38,21%) 123 (31,62%) 
More than 20 years 33 (18,33%) 52 (28,89%) 43 (23,89%) 52 (28,89%) 180 (46,27%) 

Table 1
Qualitative characteristics of respondents in groups according to their position(abs./%)

healthcare professionals in terms of participation
in the organization and provision of medical care
to the population contribute to increased stress
among healthcare workers [5, 20].

The study aims to investigate the impact
of working conditions on the mental health of
healthcare workers according to their self-
assessments.

Materials and Methods
To fulfil the research objectives, data were collected
from a survey of 389 healthcare professionals using
a custom-designed questionnaire. The survey
assessed 15 personal determinants impacting
mental health, including working conditions,
living arrangements, and income distribution.
Both quantitative and qualitative analytical
methods were applied to analyze the results.
Statistical computations were performed using
R software, licensed under the GNU General
Public License. The significance of differences
between group means was evaluated using the
unpaired Student's t-test, while Spearman's
correlation coefficient was employed to
determine relationships between variables.

Results
Three hundred eighty-nine healthcare professionals
participated in the online survey. The qualitative
characteristics of the respondents are presented in
Table 1. The following personal determinants of
influence on mental health were proposed for

assessment: satisfaction with living and working
conditions, employment (or unemployment), the
importance of education, race and ethnicity,
religion, and traditions, personal income and its
distribution, lifestyle, smoking and food quality,
alcohol and drug use, influence of the process and
level of education, genetic predisposition, and
sexual life.

The survey results identified three
assessment levels of these determinants' impact on
mental health. The first group, with the highest rates
of influence, includes "Satisfaction with working
conditions" (3.53±0.07 points), "Level of personal
income and its distribution" (3.49±0.07 points),
"Satisfaction with housing conditions" (3.41±0.08
points), "Lifestyle" (3.37±0.08 points) and "Food
quality" (3.34±0.07 points) (Table 2). The group
with the least influential determinants was:
"Genetic predisposition" 2.10±0.09 points,
"Alcohol consumption" 1.92±0.09 points,
"Smoking" 1.76±0.10 points, "Race and ethnicity"
1.59±0.08 points, and "Drug use" 1.58±0.10 points.

Given that satisfaction with working
conditions has the greatest impact on the mental
health of healthcare workers, we analyzed the
respondents' answers depending on their status,
namely gender, length of service in the healthcare
system, and position (Fig. 1).

There is no significant difference in the
assessment of satisfaction with working conditions
by gender.

As for the assessment of the impact of
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respondents' satisfaction with working conditions
depending on their length of service in the
healthcare system, a lower level of impact was
noted by specialists with more than 20 years of
work experience (3.39±0.11 points) than by those

with lesser work experience (3.62±0.12 and
3.69±0.15).

Managers of healthcare facilities gave the
highest assessment of this determinant
(3.84±0.16 points). At the same time, the group

Criteria Personal 
determinants 

The way 
of life 

Quality of 
food 

products 

Satisfaction 
with living 
conditions 

Satisfaction 
with working 

conditions 

The impact of 
personal income 

and its distribution 
Together - 3.37±0.08 3.34±0.07 3.41±0.08 3.53±0.07 3.49±0.07 

Men. 3.16±0.13 3.09±0.11 3.26±0.12 3.46±0.11 3.28±0.12 
Women 3.47±0.10 3.47±0.09 3.49±0.10 3.57±0.09 3.60±0.09 Gender 

 
t=1.93 
p=0.03 

t=2.55 
p=0.01 

t=1.39 
p=0.08 

t=0.74 
p=0.23 

t=2.17555 
p=0.02 

0-10 years / 1 3.72±0.15 3.50±0.14 3.72±0.14 3.69±0.15 3.66±0.15 
11-20 years / 2 3.41±0.14 3.31±0.12 3.58±0.13 3.62±0.12 3.47±0.12 
More than 20 years / 3 3.16±0.12 3.28±0.11 3.15±0.13 3.39±0.11 3.42±0.11 

Length of service 

 

t 1/2=1.48 
p1/2=0.07 
t 1/3=2.77 
p1/3=0.003 
t 2/3=1.38 
p2/3=0.08 

t 1/2=1.00 
p1/2=0.16 
t 1/3=1.20 
p1/3=0.12 
t 2/3=0.19 
p2/3=0.43 

t 1/2=0.76 
p1/2=0.22 
t 1/3=2.76 
p1/3=0.003 
t 2/3=2.29 
p2/3=0.01 

t 1/2=0.36 
p1/2=0.36 
t 1/3=1.52 
p1/3=0.06 
t 2/3=1.32 
p2/3=0.09 

t 1/2=1.00 
p1/2=0.16 
t 1/3=1.26 
p1/3=0.10 
t 2/3=0.30 
p2/3=0.38 

Head of health care facility / 1 3.51±0.17 3.41±0.14 3.65±0.17 3.84±0.16 3.51±0.16 
Deputy head / 2 3.65±0.12 3.33±0.12 3.58±0.13 3.60±0.13 3.50±0.13 
Head of the department / 3 3.39±0.19 3.44±0.18 3.65±0.18 3.76±0.15 3.75±0.17 
Doctor / 4 3.06±0.14 3.25±0.13 3.03±0.14 3.19±0.13 3.34±0.13 

Position held  

 

   

t 1/2=1.17 
p1/2=0.12 
t 1/3=0.36 
p1/3=0.36 
t 1/4=2.93 
p1/4=0.002 
t2/3=0.79 
p2/3=0.21 
t 2/4=2.18 
p2/4=0.015 
t 3/4=2.65 
p3/4=0.004 

 

Table 2
Indicators for assessing the impact of the main personal determinants identified by healthcare workers on mental

health depending on gender, length of service in the health care system and position (in points, P±m) and the results
of their comparison (t and p)

Fig. 1
Results of the survey of healthcare workers on satisfaction with their work, satisfaction with living conditions, and

personal income and its distribution by gender
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of doctors rated it the lowest (3.19±0.13 points),
and this was significantly lower than the results
of the survey in other groups of respondents,
depending on their position (p<0.05).

In all groups of respondents, there was a
positive correlation between respondents'
assessments of the impact of "Satisfaction with
working conditions" on their mental health and
their satisfaction with living conditions, the level
of influence of personal income and its
distribution, and lifestyle assessment (Table 3).

Satisfaction with working conditions is
significantly associated with the level of personal
income and its distribution, as well as satisfaction
with housing conditions. There is a significant
correlation between satisfaction with working
conditions and housing conditions among the
female respondents (r=0.81, p<0.001). A moderate
positive correlation was found between satisfaction
with working conditions and personal income
(r=0.60, p<0.001) and satisfaction with their
housing conditions (r=0.61, p<0.001) among male
respondents. Also, such a moderate correlation was
observed among the female respondents regarding
job satisfaction and the level of personal income
and its distribution (r=0.62, p<0.001).

Discussion
Work is central to adults' lives; it provides income
and a way to meet material needs, imposes a time
structure, enables social relationships, and provides
status, a sense of self-realization, and identity [8].

Among the personal determinants of the
impact on mental health, our respondents
emphasized the importance of such a determinant
as satisfaction with a person's work. The same
statement was obtained in studies by other
authors [4, 12]. Unfavorable working conditions
lead to poor mental health.

The work environment is a vital and ideal
context for promoting mental health [9]. Strong
evidence links job design, specific working
conditions, and the larger workplace culture to
employee mental health and productivity [2].
Working with high workloads, time pressure, and
low levels of autonomy and authority increases
stress and the risk of developing or worsening
mental health disorders. Lack of social support
or friends at work can also contribute to poor
mental health. When employees perceive that
their compensation is not commensurate with the
effort they put into their work, the risk of poor
mental health increases. Perceptions of fair
processes and justice in the workplace - including
fairness of evaluation, involvement in decision-
making, and respectful treatment by managers -
also affect mental health [24].

According to Elizabeth Almer and Steven
E. Kaplan [1], employees with standardized
working hours cannot structure their working day
to fit their personal needs and balance work and
family demands. Consequently, they are more
likely to experience work-family conflicts and
professional burnout.

Satisfaction with working conditions 
Criteria Satisfaction 

with living 
conditions 

The impact of 
personal income 

and its distribution 
Lifestyle 

Length of service  
0-10 years r=0,72* r=0,61* r=0,65* 
11-20 years old r=0,80* r=0,65* r=0,56* 
More than 20 years r=0,74* r=0,59* r=0,62* 
Position held  
Head of the healthcare facility r=0,85* r=0,65* r=0,78* 
Deputy head of the department r=0,75* r=0,50* r=0,64* 
Head of the department r=0,71* r=0,60* r=0,67* 
Doctor r=0,72* r=0,65* r=0,50* 
*p<0,001    

Table 3
The correlation coefficient of healthcare workers' assessment of the impact on the mental health of the determinant

"Satisfaction with working conditions" with specific personal determinants, depending on the length of service in the
healthcare system and position (r and p)

Social Medicine, Public Health                                                                           Ñîö³àëüíà ìåäèöèíà, ãðîìàäñüêå çäîðîâ’ÿ
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Deteriorating working conditions increase
the burden on middle-aged workers' health and,
in particular, affect their anxiety. In addition,
high-quality workplaces, combined with several
favorable conditions, could alleviate the main
burden on workers' health [21].

The importance of working conditions in
middle age (40 to 55 years) for the mental health
of older men and women in retirement was
pointed out by Morten Wahrendorf and co-
authors [22]. It has been shown that men and
women who experienced psychosocial stress at
work or held low professional positions in middle
age were significantly more likely to have high
symptoms of depression in retirement. In
addition, men with unstable work careers and
involuntary job loss were more likely to report
significant depression symptoms in later life.
These associations remain significant when
controlling for workers' health and social status
across the lifespan and support the assumption
that the mental health of retirees who
experienced poor working conditions in middle
age is compromised.

Many people now have to or want to work
longer hours due to increased life expectancy. In
some countries, the legal retirement age prevents
older people from having free access to the labor
market. Retirement from work can have a
negative impact on the mental health of older
people. The global financial crisis has forced
some countries to raise the retirement age, but
the public health implications must be studied.
While allowing older people free access to the
labor market can have important health benefits,
flexible retirement strategies are required in order
to ensure that any national policy to raise the
legal retirement age does not increase health and
social inequalities among older people. If the
retirement age is raised to reduce the pressure on
social security budgets, then both governments and
the private sector will need to ensure that working
conditions are improved [13].

External circumstances in society have
an important impact on the level of anxiety
among healthcare staff, exacerbating the
specifics of their working conditions. The work

of healthcare professionals is specific in terms
of its characteristics and impact on their mental
health. External circumstances in society also
have an important impact on their mental health.
Healthcare workers who provide care to cancer
patients [7, 19, 26] or work in emergency
hospitals [17, 27] are at high risk of workplace
stress, which is manifested by an increased state
of anxiety. At the same time, military events in
Ukraine, combined with the specifics of the
working conditions of emergency hospital
nurses, contributed to a higher level of their
personal and situational anxiety compared to the
characteristics of anxiety levels of nursing staff
in an oncology hospital outside Ukraine [10].

Professor Cary Lynn Cooper and co-
authors have identified four factors of
occupational stress that provoked high levels of
job dissatisfaction and lack of mental well-being
among general practitioners in England:
professional demands and expectations of
patients, impact on family life, constant
distractions at work and home, and medical
practice administration [6].

A better job can improve mental health.
Safe, healthy, and inclusive workplaces not only
promote mental and physical health but are also
likely to reduce absenteeism, improve work
quality and productivity, boost staff morale and
motivation, and minimize conflicts between
colleagues. When people have good mental
health, they are better able to cope with the
stresses of life, realize their potential, perform
well in school and work, and contribute actively
to their communities. And when people have
good working conditions, their mental health is
protected [25].

The multidimensional interaction
between working conditions, level of personal
income and its distribution, and living conditions
is confirmed by the results of assessing the
importance of these determinants. The highest
indicators of influence on mental health,
according to our survey of medical workers, in
addition to "Satisfaction with working
conditions" (3.53±0.07 points), are "Level of
personal income and its distribution" (3.49±0.07
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points) and "Satisfaction with living conditions"
(3.41±0.08 points). Physicians' assessment of the
impact of satisfaction with working conditions
on mental health was significantly lower
(3.19±0.13 points, p<0.05) compared to the
survey data in groups of respondents depending
on their position, namely heads of healthcare
facilities, their deputies, or heads of departments.
This is to some extent due to the absence or lesser
degree of managerial decision-making by
doctors in their work process.

It is almost impossible to consider living
and working conditions as two separate concepts
[3]. Living conditions play a significant role in
shaping the health of the population, especially
for representatives of certain demographic and
socioeconomic groups. This generally requires
the state and communities to apply an integrated
approach to health policy, which, firstly, should
become an integral part of the country's
(community's) development programs, and
secondly, will prevent the occurrence of diseases,
allowing for a higher standard of living and better
living conditions. [18].

Formulated by Medrano LA, Trogolo
MA. The model of psychological distancing from
work suggests that employees are likely to be
more satisfied with their lives when they (a) have
high levels of work-related well-being (i.e., high
levels of engagement and low levels of burnout);
(b) have low levels of work-family conflict; (c)
have high job resources (e.g., skill diversity, task
meaningfulness, autonomy, social support) that
allow them to cope with the demanding aspects
of their jobs and provide a sense of personal growth
and competence; (d) have more opportunities to
relax and unwind by psychologically detaching
from work outside of work; and (e) are more
likely to engage in enjoyable and relaxing
activities in their free time. The model suggests
that only work-related well-being has a direct
impact on life satisfaction, while other variables
have an indirect impact through their influence
on employee well-being [15].

Organizations can protect employees'
mental health by actively encouraging
psychological detachment from work and helping

to manage work-family interactions: psychological
detachment from work is positively correlated with
life satisfaction (r=0.24, p<0.001) [14].

The correlation between satisfaction with
working conditions and housing conditions
established in our study confirms researchers'
findings about the importance of the impact of
these determinants on mental health.
Assessment and support of mental health of
medical staff is an essential element of the public
health system of the state [11].

Conclusions
The findings underscore that working conditions
significantly affect the mental health of healthcare
professionals, with direct implications for their life
satisfaction, motivation, and productivity. These
insights highlight the critical need for targeted
interventions to support mental health as a
fundamental component of public health systems.
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