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Ðåôåðàò
Âîºíí³ ïîä³¿ íà òåðèòîð³¿ Óêðà¿íè âèñòóïèëè ÿê ôàê-
òîð âïëèâó íà ñòàí ïñèõ³÷íîãî ñòàíó íàñåëåííÿ. Â
öåé æå ÷àñ âàæëèâó ðîëü â³ä³ãðàþòü ìåäè÷í³ ïðàö³â-
íèêè, ÿê³ íàäàþòü ìåäè÷íó äîïîìîãó íàñåëåííþ, â ò. ÷.
â³éñüêîâèì, ùî âèìàãàº îö³íêè ¿õ ïñèõîëîã³÷íîãî ñòàíó
äëÿ çàáåçïå÷åííÿ íàëåæíî¿ ÿêîñò³ ìåäè÷íèõ ïîñëóã.
Ìåòà. Ïðîâåñòè ïîð³âíÿëüíó õàðàêòåðèñòèêó ð³âí³â
òðèâîæíîñò³ ñåðåäíüîãî ìåäè÷íîãî ïåðñîíàëó  çà-
ëåæíî â³ä óìîâ òà ñïåöèô³êè ïðàö³.

Abstract
Military events on the territory of Ukraine have acted as
a factor influencing the state of mental health of the
population. At the same time, healthcare professionals
who provide medical care to the population, including
the military, play an important role, which requires an
assessment of their psychological state to ensure the
proper quality of medical services.
Aim. To compare the levels of sensitivity of nurses
depending on the conditions and specifics of work.
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Âñòóï
Îñîáëèâîñò³ ëþäèíè âèñòóïàþòü ÿê ôàêòîð,
ùî ñïðè÷èíÿº íåàäàïòèâíó ïîâåä³íêó âåãå-
òàòèâíèõ ðåàêö³é ïðè ïñèõîëîã³÷íîìó íàïðó-
æåíí³ [4, 12, 14, 17, 19, 22]. Ó íàóêîâ³é ë³òå-
ðàòóð³ âèñâ³òëåí³ ðåçóëüòàòè äîñë³äæåíü ìåí-
òàëüíîãî çäîðîâ'ÿ íàñåëåííÿ [27], îñîáëèâî
ïðè ð³çíîìàí³òíèõ çàõâîðþâàííÿõ [7, 8, 11,
13, 23]. Ñïîñòåð³ãàëîñÿ çðîñòàííÿ ê³ëüêîñò³
íàóêîâèõ ïóáë³êàö³é ùîäî ð³âíÿ òðèâîæíîñò³
ó ïåð³îä åï³äåì³¿ COVID-19 [2, 3, 16, 26].

Ñïåöèô³÷íèìè º äîñë³äæåííÿ âïëèâó
óìîâ ïðàö³ ìåäè÷íîãî ïåðñîíàëó íà éîãî ïñè-
õîëîã³÷íèé ñòàí [1, 21, 24, 25], ÿê³ äîâîäÿòü
¿õ íåîáõ³äí³ñòü ó ðåàë³çàö³¿ äîêóìåíòà ªâðî-
ïåéñüêîãî ðåã³îíàëüíîãî áþðî ÂÎÎÇ "ªâðî-

Ìàòåð³àë ³ ìåòîäè. Ìàòåð³àëîì ñëóãóâàëè ðåçóëüòà-
òè îïèòóâàííÿ ñåðåäíüîãî ìåäè÷íîãî ïåðñîíàëó çà
îïèòóâàëüíèêîì ×. Ä. Ñï³ëáåðãåðà, ÿê³ áóëè ïðîâåäåí³
ó çàêëàä³ îõîðîíè çäîðîâ'ÿ Óêðà¿íè, äå íàäàºòüñÿ
åêñòðåíà ìåäè÷íà äîïîìîãà òà â îíêîëîã³÷í³é êë³í³ö³
Ïîëüù³ â ïåð³îä ç áåðåçíÿ äî ÷åðâíÿ 2023 ðîêó.
Ðåçóëüòàòè é îáãîâîðåííÿ. Â ðåçóëüòàò³ îïèòóâàííÿ
âñòàíîâëåíî, ùî îñîáèñò³ñíà òðèâîæí³ñòü, ÿê ôàê-
òîð, ùî õàðàêòåðèçóº ³íäèâ³äóàëüíó ðèñó õàðàêòåðó
îñîáè ó ñåðåäíüîãî ìåäè÷íîãî ïåðñîíàëó ç Óêðà¿íè áó-
ëà âèùîþ çà òàê³ äàí³ ó ìåäñåñòåð Ïîëüù³. Ð³âåíü
ñèòóàòèâíî¿ òðèâîæíîñò³, ÿêèé õàðàêòåðèçóº åìî-
ö³éíèé ñòàí îñîáè, ÿêèé âèíèêàº ï³ä âïëèâîì îáñòà-
âèí, ùî ñêëàëèñÿ, òàêîæ âèÿâèâñÿ âèùèì ó ðåñïîí-
äåíò³â ç Óêðà¿íè, ùî äàº ï³äñòàâè äóìàòè, ùî òðè-
âîæí³ñòü ó ïðàö³âíèê³â êë³í³êè åêñòðåíî¿ ìåäè÷íî¿
äîïîìîãè â Óêðà¿í³ íà ôîí³ âîºííèõ ä³é ó äåðæàâ³ çó-
ìîâèëè ï³äâèùåííÿ ð³âí³â òðèâîæíîñò³ ÿê îñîáèñò³ñ-
íî¿, òàê ³ ñèòóàòèâíî¿.  Îïèòóâàííÿ ðåñïîíäåíò³â
çàëåæíî â³ä ¿õ â³êó ïîêàçàëî, ùî âèñîêèé ð³âåíü îñî-
áèñò³ñíî¿ òðèâîæíîñò³ ó ìåäè÷íèõ ïðàö³âíèê³â â
Óêðà¿í³ äîñòîâ³ðíî ïåðåâèùóâàâ òàêèé ó ðåñïîíäåí-
ò³â ç Ïîëüù³, à ñèòóàòèâíà òðèâîæí³ñòü ñïîñòåð³-
ãàëàñü âèùîþ ó ãðóïàõ ìîëîäøèõ çà â³êîì (19 - 40 ðî-
ê³â). Äîñë³äæåííÿì äîâåäåíî, ùî ñåðåäí³é ð³âåíü îñî-
áèñò³ñíî¿ òðèâîæíîñò³ íå º ï³ä´ðóíòÿì äëÿ âèíèê-
íåííÿ âèñîêîãî ð³âíÿ ñèòóàòèâíî¿ ¿¿ ôîðìè.
Âèñíîâêè. Ñïåöèô³êà óìîâ ïðàö³ ñåðåäíüîãî ìåäè÷-
íîãî ïåðñîíàëó ë³êàðí³ åêñòðåíî¿ ìåäè÷íî¿ äîïîìîãè,
ó ïîºäíàíí³ ç âîºííèìè ïîä³ÿìè ó äåðæàâ³ ñïðèÿëà
âèùîìó ð³âíþ îñîáèñò³ñíî¿ ³ ñèòóàòèâíî¿ òðèâîæ-
íîñò³ ó ïîð³âíÿíí³ äî õàðàêòåðèñòèêè ð³âí³â òðèâîæ-
íîñò³ ñåðåäíüîãî ìåäè÷íîãî ïåðñîíàëó îíêîëîã³÷íî¿
ë³êàðí³ çà ìåæàìè Óêðà¿íè. Çîâí³øí³ îáñòàâèíè ó ñóñ-
ï³ëüñòâ³ ìàþòü âàæëèâèé âïëèâ íà ð³âåíü òðèâîæ-
íîñò³ ïåðñîíàëó ë³êóâàëüíîãî çàêëàäó ï³äñèëþþ÷è ñïå-
öèô³êó óìîâ éîãî ïðàö³.

Material and Methods. The material was the results of
a survey of nurses using the Spielberger questionnaire,
which were conducted in a health care facility in Ukraine,
where emergency medical care is provided, and in an
oncology clinic in Poland from March to June 2023.
Results and Discussion. The survey found that personal
sensitivity, as a factor characterizing the individual
character trait of a person, was higher among nurses
from Ukraine than among Polish nurses. The level of
situational sensitivity, which characterizes the emotional
state of a person that arises under the influence of the
circumstances, was also higher among respondents from
Ukraine, which suggests that the sensitivity of emergency
medical care workers in Ukraine against the background
of military operations in the country has led to an increase
in the levels of both personal and situational sensitivity.
A survey of respondents, depending on their age, showed
that the high level of personal sensitivity among
healthcare workers in Ukraine significantly exceeded that
of respondents from Poland, and situational sensitivity
was higher in younger groups (19-40 years old). The study
proved that the average level of personal sensitivity is
not a basis for the emergence of a high level of its
situational form.
Conclusions. The specificity of the working conditions
of the nursing staff of an emergency medical care hospital,
combined with military events in the country, contributed
to a higher level of personal and situational sensitivity
compared to the characteristics of the levels of sensitivity
of nursing staff of an oncology hospital outside Ukraine.
External circumstances in the society have an important
impact on the level of sensitivity of the staff of a medical
institution, reinforcing the specifics of their working
conditions.

ïåéñüêèé   ïëàí   ä³é   ç óêð³ïëåííÿ ïîòåíö³àëó
òà ïîñëóã ãðîìàäñüêîãî çäîðîâ'ÿ". Â³í ïåðåä-
áà÷àº ìîí³òîðèíã ³ ðåàãóâàííÿ íà íåáåçïåêè äëÿ
çäîðîâ'ÿ òà ï³ä ÷àñ íàäçâè÷àéíèõ ñèòóàö³é ó
ñôåð³ îõîðîíè çäîðîâ'ÿ, ùî îêðåñëþº âëàñíå ìî-
í³òîðèíã, âèÿâëåííÿ  ³  ïðîãíîçóâàííÿ  íàéá³ëü-
øèõ ðèçèê³â äëÿ çäîðîâ'ÿ íà ðîáî÷îìó ì³ñö³ [6].

Ìåòà ïðàö³: ïðîâåñòè ïîð³âíÿëüíó õà-
ðàêòåðèñòèêó ð³âí³â òðèâîæíîñò³ ñåðåäíüîãî
ìåäè÷íîãî ïåðñîíàëó çàëåæíî â³ä óìîâ òà
ñïåöèô³êè ïðàö³.

Ìàòåð³àë ³ ìåòîäè
Äëÿ äîñÿãíåííÿ âèçíà÷åíîãî çàâäàííÿ ìè âè-
êîðèñòàëè íàñòóïí³ ìåòîäè: îïèòóâàííÿ, ê³ëü-
ê³ñíèé òà ÿê³ñíèé àíàë³ç ðåçóëüòàò³â. Âèõî-
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äÿ÷è ç ìåòè äîñë³äæåííÿ áóëà îáðàíà ìåòîäèêà
âèçíà÷åííÿ ð³âíÿ îñîáèñò³ñíî¿ ³ ñèòóàòèâíî¿
òðèâîæíîñò³ çà äîïîìîãîþ îïèòóâàëüíèêà ×. Ä.
Ñï³ëáåðãåðà [20]. Ìàòåð³àëîì äîñë³äæåííÿ ñëó-
ãóâàëè ðåçóëüòàòè îïèòóâàííÿ ñåðåäíüîãî ìå-
äè÷íîãî ïåðñîíàëó. Îïèòóâàííÿ áóëî ïðîâåäåíî
ó çàêëàä³ îõîðîíè çäîðîâ'ÿ Óêðà¿íè, äå íàäàºòü-
ñÿ åêñòðåíà ìåäè÷íà äîïîìîãà (170 îñ³á, 1 ãðó-
ïà) òà ó çàêëàä³ îíêîëîã³÷íîãî ïðîô³ëþ ó Ïîëü-
ù³ (338 îñ³á, 2 ãðóïà) â ïåð³îä ç áåðåçíÿ äî ÷åðâ-
íÿ 2023 ðîêó. Ñïåöèô³êîþ äîñë³äæåííÿ º òå, ùî
â Óêðà¿í³ â öåé ÷àñ âæå â³äáóâàëèñÿ âîºíí³ ä³¿ ³
öå ó ïåâí³é ì³ð³ òàêîæ âïëèíóëî íà ð³âåíü òðè-
âîæíîñò³ ìåäè÷íèõ ïðàö³âíèê³â êë³í³êè åêñò-
ðåíî¿ ìåäè÷íî¿ äîïîìîãè.

Ñòàòèñòè÷íà îáðîáêà îäåðæàíèõ ðåçóëü-
òàò³â: ïåðâèíí³ äàí³, îòðèìàí³ â õîä³ ðîáîòè,
îáðîáëÿëèñü ç âèêîðèñòàííÿì ïðîãðàìíîãî
çàáåçïå÷åííÿ "R", ùî ë³öåíçîâàíå çà GNU
General Public License. Ïîð³âíþþ÷è â³äíîñí³
âåëè÷èíè, ðîçðàõîâóâàëè êðèòåð³é χ2 òà Ô³-
øåðà. Äëÿ îö³íêè â³ðîã³äíîñò³ ð³çíèö³ îòðè-
ìàíèõ ñåðåäí³õ ðåçóëüòàò³â ó ïîð³âíþâàíèõ ãðó-
ïàõ âèêîðèñòîâóâàâñÿ êðèòåð³é  Ñòüþäåíòà.

Ðåçóëüòàòè
Â àíêåòóâàíí³ âçÿëè ó÷àñòü îñîáè ó â³ö³ ñòàð-
øå 18 ðîê³â. Ñêëàä ãðóï ðåñïîíäåíò³â ó ïðî-
öåíòíîìó ñï³ââ³äíîøåíí³ ïðåäñòàâëåíî ó
Òàáë. 1. Ùîäî ÿê³ñíî¿ ¿õ îö³íêè âñòàíîâëåíî,
ùî íàéá³ëüøà ð³çíèöÿ ñïîñòåð³ãàëàñü ïðè ïî-
ð³âíÿíí³ â³äñîòêà îñ³á â³êîì 41 òà á³ëüøå ðî-
ê³â (32,35% ïðîòè 24,26% ó 2 ãðóï³). Ïðîòå

çà êðèòåð³ºì Ô³øåðà äîñòîâ³ðíî¿ ð³çíèö³ ì³æ
ãðóïàìè çà âñ³ìà ïîêàçíèêàìè íå îòðèìàíî.

Ó ðåçóëüòàò³ ïðîâåäåíîãî ïîð³âíÿííÿ
ðåçóëüòàò³â îïèòóâàííÿ âñòàíîâëåíî, ùî ñå-
ðåäí³ ïîêàçíèêè òðèâîæíîñò³ ïåðñîíàëó â 1
ãðóï³  áóëè âèù³ çà 45 áàë³â, òîáòî ñïîñòåð³-
ãàâñÿ âèñîêèé ð³âåíü òðèâîæíîñò³ (Òàáë. 2).
Â öåé æå ÷àñ ðåçóëüòàòè îïèòóâàííÿ ó 2 ãðóï³
áóëè äåùî íèæ÷èìè 45 áàë³â, îêð³ì ó ÷îëîâ³-
ê³â ö³º¿ ãðóïè (âðàõîâóþ÷è íåçíà÷íèé â³äñî-
òîê ÷îëîâ³ê³â â îáîõ ãðóïàõ ñòàòèñòè÷í³ ïî-
ð³âíÿííÿ çà íèìè íå ïðîâîäèëèñü), ³  çíàõî-
äèëèñü ó ìåæàõ 31-45 áàë³â, ùî õàðàêòåðèçóº
òðèâîæí³ñòü ïðàö³âíèê³â ö³º¿ ãðóïè çà ñåðåä-
í³ì ð³âíåì òðèâîãè.

Ñòàí îñîáèñò³ñíî¿ òðèâîæíîñò³ áóâ ó
2 ãðóï³ íèæ÷èì çà ¿¿ ñèòóàòèâíó ôîðìó. Íà
ïðîòèâàãó öüîìó ó ïðàö³âíèê³â 1 ãðóïè ð³âåíü
òàêî¿ òðèâîæíîñò³ âèÿâèâñÿ äåùî íèæ÷èì çà
îñîáèñò³ñíó, ùî ñïîñòåð³ãàëîñü â ö³ëîìó, òà
ó æ³íîê, ÿê îñíîâíîãî êîíòèíãåíòó ðåñïîí-
äåíò³â. Òàê³ ðåçóëüòàòè çíîâó æ ìîæóòü áóòè
àðãóìåíòîâàí³ çì³íîþ ð³âí³â òðèâîãè ó ïðà-
ö³âíèê³â ó çâ'ÿçêó ç âîºííèì ñòàíîì ó äåðæàâ³.

Âñòàíîâëåíî, ùî ó 58,24±3,78% (99
îñ³á, ð≤0,05) âèïàäê³â ó 1 ãðóï³ ðåñïîíäåíò³â
ð³âåíü ñèòóàòèâíî¿ òðèâîæíîñò³ ïåðåâèùóâàâ
45 áàë³â òà êîëèâàâñÿ â³ä 46 äî 69 áàë³â, òîáòî
áóâ âèñîêèì. Ïîêàçíèêè âèñîêî¿ ñèòóàòèâíî¿
òðèâîæíîñò³ ó 2 ãðóï³ îïèòàíèõ, õî÷à ³ êîëè-
âàëèñÿ ó ìåæàõ 46-74 áàëè, ïðîòå ¿õ ó â³äñîò-
êîâîìó ïîð³âíÿíí³ êîíñòàòîâàíî ìåíøå -
37,87±2,64% (128 îñ³á, ð≤0,001).

Ñòàòü Â³ê Ãðóïè 
ðåñïîíäåíò³â 

×èñåëüí³ñòü 
(àáñ.) чîëîâ³êè ж³íêè äî 30 ð., 

âêëючíî 31-40 ð. 41 ð. 
òà á³ëüшå 

1 ãðóïà (Óêðà¿íà) 170 12,35 87,65 32,96 34,71 32,35 
2 ãðóïà (Ïîëüùà) 338 14,50 85,50 37,57 38,17 24,26 
Р³çíèöÿ ïîêàçíèê³â (%) - 2,14 -2,14 4,63 3,46 -8,09 

Òàáëèöÿ 1
Ïîð³âíÿííÿ âèá³ðêè äîñë³äæåííÿ çà ñòàòòþ òà â³êîì (%)

1 ãðóïà (170 îñ³á) 2 ãðóïà (338 îñ³á) Òðèâîжí³ñòü Ðàçîì ×îëîâ³êè Æ³íêè Ðàçîì ×îëîâ³êè Æ³íêè 
Îñîáèñò³ñíà 48,19±0,59 46,43±1,72 48,44±0,62 42,16±0,51* 42,20±1,34 42,16±0,55* 
Ñèòóàòèâíà 47,19±0,63 46,95±1,85 47,22±0,68 43,64±0,44* 45,76±1,16 43,28±0,48* 

Òàáëèöÿ 2
Ñåðåäí³ ïîêàçíèêè ðåàêòèâíî¿ òà ñèòóàòèâíî¿ òðèâîæíîñò³ ó ñåðåäíüîãî ìåäè÷íîãî ïåðñîíàëó ó ãðóïàõ

(â áàëàõ, Ð±m)

* - äîñòîâ³ðíà ð³çíèöÿ ó ïîð³âíÿíí³ â³äïîâ³äíèõ ðåçóëüòàò³â ó 1 òà 2 ãðóïàõ
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Íèçüêèé ð³âåíü ñèòóàòèâíî¿ òðèâîæ-
íîñò³ ñïîñòåð³ãàâñÿ ëèøå ó 3 (1,76±1,01%) òà
16 (4,73±1,15%) îïèòàíèõ, â³äïîâ³äíî.

Ïîð³âíÿííÿ îòðèìàíèõ äàíèõ çà ñòàò-
òþ âèÿâèëî, ùî ó æ³íîê, ÿê îñíîâíîãî êîí-
òèíãåíòó îïèòàíèõ, ³ îñîáèñò³ñíà, ³ ðåàêòèâíà
òðèâîæí³ñòü ó 1 ãðóï³ ïåðåâèùóâàëà òàêó ó 2
ãðóï³: 48,44±0,62 òà 47,22±0,68, ïðîòè
42,16±0,55 òà 43,28±0,48 áàë³â, â³äïîâ³äíî.
Âèñîê³ ð³âí³ ñèòóàòèâíî¿ òà îñîáèñò³ñíî¿ òðè-
âîæíîñò³  ñïîñòåð³ãàëèñÿ ó 57,72±4,05%  òà
67,79±3,83% æ³íîê 1 ãðóïè òà ó 37,02±2,84 ³
37,37±2,85% ðåñïîíäåíò³â 2 ãðóïè. ² áóëè äî-
ñòîâ³ðíî âèùèìè ó 1 ãðóï³ îïèòàíèõ (ð<0,001).

Ç³ñòàâëåííÿ îòðèìàíèõ ïîêàçíèê³â
îïèòóâàííÿ ðåñïîíäåíò³â çàëåæíî â³ä ¿õ â³êó
ïîêàçàëî, ùî âèñîêèé ð³âåíü îñîáèñò³ñíî¿
òðèâîæíîñò³ ó ìåäè÷íèõ ïðàö³âíèê³â 1 ãðóïè
äîñòîâ³ðíî ïåðåâèùóâàâ òàêèé ó 2 ãðóïè îïè-
òàíèõ (Ðèñ.1). Òàêîæ âèÿâëåíî äîñòîâ³ðíó ð³ç-
íèöþ ñåðåä îñ³á â³êîì 31-40 ðîê³â ç ñåðåäí³ì
ð³âíåì îñîáèñò³ñíî¿ òðèâîæíîñò³: 1 ãðóïà -
28,81±3,47, 2 ãðóïà - 55,04±2,71 (ð≤0,001). Òà-
êèì ÷èíîì, äëÿ ñåðåäíüîãî ìåäè÷íîãî ïåð-
ñîíàëó ë³êàðí³ åêñòðåíî¿ ìåäè÷íî¿ äîïîìîãè
(1 ãðóïà) õàðàêòåðíèì º âèñîêèé ð³âåíü îñî-
áèñò³ñíî¿ òðèâîæíîñò³.

Ñèòóàòèâíà òðèâîæí³ñòü ó ðåñïîíäåí-
ò³â äîñòîâ³ðíî â³äð³çíÿëàñü ó â³êîâèõ ãðóïàõ
19-30 òà 31-40 ðîê³â. Ïðè òîìó äëÿ ìåäè÷íîãî
ïåðñîíàëó 1 ãðóïè áóâ õàðàêòåðíèì ¿¿ âèñî-
êèé ð³âåíü, à ó ðåñïîíäåíò³â 2 ãðóïè ïåðåâà-
æàâ ñåðåäí³é ð³âåíü òðèâîæíîñò³.

Ó îïèòàíèõ â³êîì 41 òà á³ëüøå ðîê³â
äîñòîâ³ðíî¿ ð³çíèö³ ó ð³âíÿõ ñèòóàòèâíî¿ òðè-
âîæíîñò³ íå âñòàíîâëåíî.

Âðàõîâóþ÷è îòðèìàí³ ðåçóëüòàòè, íà-
ìè ïðîâåäåíî âèâ÷åííÿ íàÿâíîñò³ âçàºìî-
çâ'ÿçêó  ñåðåäíüîãî îñîáèñò³ñíîãî ð³âíÿ òðè-

âîæíîñò³ ç äàíèìè ñèòóàòèâíî¿ òðèâîæíîñò³
ìåäè÷íîãî ïåðñîíàëó ó äâîõ â³êîâèõ ãðóïàõ
(19-30 ðîê³â òà 31-40 ðîê³â), äå îòðèìàíî äî-
ñòîâ³ðíó ð³çíèöþ (Òàáë. 3).

Î÷³êóâàíî, ùî ó äàí³é ãðóï³ îñ³á ³ç ñå-
ðåäí³ì ð³âíåì îñîáèñò³ñíî¿ òðèâîæíîñò³ ñïî-
ñòåð³ãàëîñÿ á³ëüøà ê³ëüê³ñòü ðåñïîíäåíò³â âëàñ-
íå ç ñåðåäí³ì ð³âíåì ñèòóàòèâíî¿ òðèâîæíîñò³.
Â öåé æå ÷àñ âñòàíîâëåíî, ùî ç 35 ðåñïîíäåíò³â
1 ãðóïè ó ÿêèõ ñïîñòåð³ãàâñÿ ñåðåäí³é ð³âåíü
îñîáèñò³ñíî¿ òðèâîæíîñò³, ó 7 (20,00±6,76%)
áóëî âèçíà÷åíî âèñîêèé ð³âåíü ñèòóàòèâíî¿
òðèâîæíîñò³. Ïîä³áíó ñèòóàö³þ ìè îòðèìàëè ³
ó 2 ãðóï³ îïèòàíèõ: ç 129 îñ³á ³ç ñåðåäíüîþ
îñîáèñò³ñíîþ òðèâîæí³ñòþ - âèñîêà ñèòóàòèâíà
ñïîñòåð³ãàëàñü ó 29 (14,73±3,12%). Ïðîòå, äî-
ñòîâ³ðíî¿ ð³çíèö³ ó ê³ëüêîñò³ îñ³á ç âèñîêèì
ð³âíåì ñèòóàòèâíî¿ òðèâîæíîñò³ ïðè ñåðåä-
íüîìó  ïîêàçíèêó îñîáèñò³ñíî¿ òðèâîæíîñò³
ó ãðóïàõ íå âñòàíîâëåíî (ð>0,05). Îñîáëèâîñ-
òåé ó ïîð³âíÿíí³ òàêèõ ïîêàçíèê³â ó æ³íîê,
ÿê îñíîâíîãî êîíòèíãåíòó îïèòàíèõ íàìè òà-
êîæ íå âèÿâëåíî.

Îáãîâîðåííÿ
Äîñë³äæåííÿì âñòàíîâëåíî, ùî îñîáèñò³ñíà
òðèâîæí³ñòü, ÿê ôàêòîð, ùî õàðàêòåðèçóº ³íäè-
â³äóàëüíó ðèñó õàðàêòåðó îñîáè, ó ñåðåäíüîãî
ìåäè÷íîãî ïåðñîíàëó ç Óêðà¿íè áóëà âèùîþ çà
òàê³ äàí³ ó ïåðñîíàëó îíêîêë³í³êè ó Ïîëüù³, ÿê
â ö³ëîìó, òàê ³ ó ÷îëîâ³ê³â òà æ³íîê. Ð³âåíü ñè-
òóàòèâíî¿ òðèâîæíîñò³, ÿêèé õàðàêòåðèçóº åìî-
ö³éíèé ñòàí îñîáè ï³ä âïëèâîì îáñòàâèí, ùî
ñêëàëèñÿ, òàêîæ âèÿâèâñÿ âèùèì â óêðà¿íñüêèõ
ðåñïîíäåíò³â. Öå äàº ï³äñòàâè äóìàòè, ùî òðè-
âîæí³ñòü ó ïðàö³âíèê³â êë³í³êè åêñòðåíî¿ ìå-
äè÷íî¿ äîïîìîãè â Óêðà¿í³ íà ôîí³ âîºííèõ ïî-
ä³é ó äåðæàâ³ çóìîâèëè ï³äâèùåííÿ ð³âí³â òðè-
âîæíîñò³ ÿê îñîáèñò³ñíî¿, òàê ³ ñèòóàòèâíî¿.

Ñèòóàòèâíà 
òðèâîжí³ñòü Ãðóïà Âñüîãî Íèçüêèé 

ð³âåíü 
Ñåðåäí³é 

ð³âåíü 
Âèñîêèé 
ð³âåíü 

1 ãð. 35 5,71±3,92 74,29±7,39 20,00±6,76 Âñüîãî 2 ãð. 129 2,33±1,33 82,95±3,31 14,73±3,12 
1 ãð. 25 8,00±5,43 80,00±8,00 12,00±6,50 Ж³íêè 2 ãð. 113 1,77±1,24 83,19±3,52 15,04±3,36 

Òàáëèöÿ 3
Ñèòóàòèâíà òðèâîæí³ñòü ó ñåðåäíüîãî ìåäè÷íîãî ïåðñîíàëó â³êîì 19-40 ðîê³â ç ñåðåäí³ì ð³âíåì

îñîáèñò³ñíî¿ òðèâîæíîñò³ (â %, Ð±m)
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Îòðèìàí³ äàí³ çà â³êîâîþ ñòðóêòóðîþ
ðåñïîíäåíò³â ï³äòâåðäèëè òåçó, ùî íà òë³ âî-
ºííèõ ïîä³é ó äåðæàâ³ òðèâîæí³ñòü ó ïðàö³â-
íèê³â êë³í³êè åêñòðåíî¿ ìåäè÷íî¿ äîïîìîãè â
Óêðà¿í³ íà ïðîòèâàãó ñåðåäíüîìó ìåäè÷íîìó
ïåðñîíàëó îíêîë³êàðí³, º âèñîêîþ: îñîáèñò³ñ-
íà òðèâîæí³ñòü ó âñ³õ â³êîâèõ ãðóïàõ, à ñè-
òóàòèâíà - ó ìîëîäøèõ ãðóïàõ çà â³êîì (ó îñ³á
â³ä 19 äî 40 ðîê³â).

Âèÿâëåíî, ùî ñåðåäíÿ îñîáèñò³ñíà
òðèâîæí³ñòü íå º ï³ä´ðóíòÿì äëÿ âèíèêíåííÿ
âèñîêîãî ð³âíÿ ñèòóàòèâíî¿ ¿¿ ôîðìè.

Íàø³ ðåçóëüòàòè óçãîäæóþòüñÿ ç äî-
ñë³äæåííÿìè [9], ÿê³ âèÿâèëè ð³çí³ ð³âí³ òðè-
âîæíîñò³ â³ä ñåðåäí³õ äî âèñîêèõ ñåðåä ìåä-
ñåñòðèíñüêîãî ïåðñîíàëó îíêîëîã³÷íèõ êë³-
í³ê. Çà äàíèìè Î.Keskin òà ñï³âàâòîð³â [10]
íà ñòàí ¿õ òðèâîæíîñò³ âïëèâàº ðîáî÷å íàâàí-
òàæåííÿ òà çá³ëüøåííÿ ê³ëüêîñò³ ïàö³ºíò³â. ßê
ïîêàçàëè Ñ.Huang òà ³í. [5] ñåðåäí³é òà âèñî-
êèé ð³âåíü òðèâîæíîñò³ ñïîñòåð³ãàâñÿ òàêîæ
ó ìåäñåñòåð, ÿê³ ïðàöþâàëè â êë³í³êàõ íåîí-
êîëîã³÷íîãî ïðîô³ëþ. Ïðè âèâ÷åíí³ ñòàíó
çäîðîâ'ÿ íàñåëåííÿ â óìîâàõ âîºííèõ ïîä³é â
Óêðà¿í³ [15,18] äîñë³äíèêàìè íå áóëî âèêî-

ðèñòàíî îïèòóâàëüíèê ×.Ñï³ëáåðãåðà, ó çâ'ÿç-
êó ÷èì ïîð³âíÿòè íàø³ ðåçóëüòàòè ç äàíèìè
³íøèõ äîñë³äæåíü íå âäàëîñÿ, ùî ï³äòâåð-
äæóº íåîáõ³äí³ñòü ïîäàëüøèõ íàóêîâèõ ðîç-
â³äîê íà äàíó òåìó.

Âèñíîâêè
Ï³äñóìîâóþ÷è îòðèìàí³ ðåçóëüòàòè äîñë³-
äæåííÿ, íåîáõ³äíî çàçíà÷èòè, ùî ñïåöèô³êà
óìîâ ïðàö³ ñåðåäíüîãî ìåäè÷íîãî ïåðñîíàëó
ë³êàðí³ åêñòðåíî¿ ìåäè÷íî¿ äîïîìîãè, ó ïî-
ºäíàíí³ ç âîºííèìè ïîä³ÿìè ó äåðæàâ³ ñïðè-
ÿëà âèùîìó ð³âíþ îñîáèñò³ñíî¿ ³ ñèòóàòèâíî¿
òðèâîæíîñò³ ó ïîð³âíÿíí³ äî õàðàêòåðèñòèêè
ð³âí³â òðèâîæíîñò³ ó ñåðåäíüîãî ìåäè÷íîãî
ïåðñîíàëó îíêîëîã³÷íî¿ ë³êàðí³ çà ìåæàìè
Óêðà¿íè. Òàêèì ÷èíîì, çîâí³øí³ îáñòàâèíè ó
ñóñï³ëüñòâ³ ìàþòü âàæëèâèé âïëèâ íà ð³âåíü
òðèâîæíîñò³ ïåðñîíàëó ë³êóâàëüíîãî çàêëàäó
ï³äñèëþþ÷è ñïåöèô³êó óìîâ éîãî ïðàö³.

Êîíôë³êò ³íòåðåñ³â: â³äñóòí³é.
Ô³íàíñóâàííÿ äîñë³äæåííÿ çä³éñíþâàëîñü
â ìåæàõ íàóêîâèõ äîñë³äæåíü ó íàâ÷àëüíèõ
çàêëàäàõ.

CHARACTERIZATION OF THE LEVEL OF ANXIETY OF NURSING STAFF
DEPENDING ON THE SPECIFICS OF WORKING CONDITIONS
Introduction
Human characteristics act as a factor that causes
maladaptive behavior of autonomic reactions
under psychological stress [4, 12, 14, 17, 19, 22].
The scientific literature highlights the results of
studies of the mental health of the population
[27], especially in various diseases [7, 8, 11, 13,
23]. There has been an increase in the number
of scientific publications on anxiety during the
COVID-19 epidemic [2, 3, 16, 26].

Studies of the impact of working
conditions of medical staff on their psychological
state are specific [1, 21, 24, 25], which prove
their necessity in the implementation of the
WHO Regional Office for Europe document
"European Action Plan for Strengthening Public
Health Capacity and Services". It provides for
monitoring and responding to health hazards and
during health emergencies, which outlines the

actual monitoring, identification and prediction
of the greatest health risks in the workplace [6].

The purpose of the study is to compare
the levels of sensitivity of nurses depending on
the conditions and specifics of work.

Materials and Methods
To achieve this task, we used the following
methods: a survey, quantitative and qualitative
analysis of the results. The purpose of the study
involved the application of methodology for
determining the level of personal and situational
sensitivity and the questionnaire by C. D.
Spielberger [20]. The study was based on the
results of a survey of nurses. The survey was
conducted in one Ukrainian healthcare institution
that provides emergency medical care (170
people, group 1) and in one Polish oncology
institution (338 people, group 2) in the period
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from March to June 2023. The specificity of the
study is that military operations were already
taking place in Ukraine at that time, and this also
affected the level of sensitivity of medical workers
in the emergency clinic to a certain extent.

Statistical analysis of the results: the
primary data obtained from the study were
processed using the R software licensed under the
GNU General Public License. The comparison of
relative values involved the χ2 and Fisher's test.
The Student's t-test was used to assess the
significance of the difference in the mean results
in the compared groups.

Results
The survey included individuals over the age of
18. The composition of the respondent groups in
percentage terms is presented in Table 1. As for
their qualitative assessment, it was found that the
largest difference was observed when comparing
the percentage of people aged 41 and older (32.35%
vs. 24.26% in Group 2). However, according to
Fisher's criterion, there was no significant
difference between the groups in all indicators.

As a result of the comparison of the
survey results, it has been found that the average
staff sensitivity scores in Group 1 were higher
than 45 points, i.e., a high level of sensitivity
was observed (Table 2). At the same time, the
results of the survey in Group 2 were slightly
lower than 45 points, except for men in this group
(given the small percentage of men in both
groups, statistical comparisons were not made),
and were in the range of 31-45 points, which

characterizes the sensitivity of employees in this
group by the average level of sensitivity.

The state of personal sensitivity in Group
2 was lower than its situational form. In contrast,
the level of such sensitivity in Group 1 employees
was slightly lower than personal sensitivity,
which was observed in general and in women as
the main contingent of respondents. These results
can again be explained by changes in the levels
of anxiety among employees due to martial law
in the country.

It was found that in 58.24±3.78% (99
people, p≤0.05) of cases in the 1st group of
respondents, the level of situational sensitivity
exceeded 45 points and ranged from 46 to 69 points,
i.e. was high. Indicators of high situational
sensitivity in group 2, although ranging from 46-
74 points, were less in percentage terms -
37.87±2.64% (128 people, p≤0.001).

A low level of situational sensitivity was
observed in only 3 (1.76±1.01%) and 16 (4.73±1.15%)
respondents, respectively.

Comparison of the data obtained by
gender revealed that in women, as the main group
of respondents, both personal and reactive
sensitivity in group 1 exceeded compared with
group 2: 48.44±0.62 and 47.22±0.68, against
42.16±0.55 and 43.28±0.48 points, respectively.
High levels of situational and personal sensitivity
were observed in 57.72±4.05% and 67.79±3.83%
of women in group 1 and in 37.02±2.84 and
37.37±2.85% of respondents in group 2. And they
were significantly higher in group 1 (p<0.001).

Analysis of the obtained indicators of the

Gender Age Groups 
of respondents 

Number 
(abs.) men women up to and 

including 30 years 
31-40 

years old 
41 

and more 
Group 1 (Ukraine) 170 12,35 87,65 32,96 34,71 32,35 
Group 2 (Poland) 338 14,50 85,50 37,57 38,17 24,26 
Difference of indicators (%) - 2,14 -2,14 4,63 3,46 -8,09 

Table 1
Comparison of the survey sample by gender and age (%)

Group 1 (170 people) Group 2 (338 people) Anxiety total men women total men women 
Personal 48,19±0,59 46,43±1,72 48,44±0,62 42,16±0,51* 42,20±1,34 42,16±0,55* 
Situational 47,19±0,63 46,95±1,85 47,22±0,68 43,64±0,44* 45,76±1,16 43,28±0,48* 

Table 2
Average indicators of reactive and situational anxiety in nurses in the groups (in points, P±m)

* - a significant difference in comparison of the respective results in groups 1 and 2
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survey of respondents depending on their age
showed that the high level of personal sensitivity
in health care workers of group 1 significantly
exceeded that of group 2 (Fig. 1). A significant
difference was also found among participants
aged 31-40 years with an average level of
personal sensitivity: Group 1 - 28.81±3.47,
Group 2 - 55.04±2.71 (p≤0.001). Consequently,
the nursing staff of an emergency medical care
hospital (group 1) is characterized by a high level
of personal sensitivity.

The respondents' situational sensitivity
differed significantly in the age groups of 19-30
and 31-40 years. At the same time, medical
personnel of Group 1 were characterized by a
high level of sensitivity, and respondents of
Group 2 had an average level of sensitivity.
There was no significant difference detected in
the levels of situational sensitivity among
respondents aged 41 and older.

Taking into account the results obtained,
we studied the relationship between the average
personal level of sensitivity and the data on
situational sensitivity of medical staff in two age
groups (19-30 years and 31-40 years), where a
significant difference was obtained (Table 3).

It was expected that in this group of people
with an average level of personal sensitivity, there
was a greater number of respondents with an
average level of situational sensitivity. At the same
time, it was found that out of 35 respondents of
group 1 who had an average level of personal
sensitivity, 7 (20.00±6.76%) had a high level of
situational sensitivity. A similar situation was
found in Group 2: out of 129 people with medium
personal sensitivity, 29 (14.73±3.12%) had high
situational sensitivity. However, there was no
significant difference in the number of people
with a high level of situational sensitivity with
an average level of personal sensitivity in the

groups (p>0.05). We also did not find any
peculiarities in the comparison of such indicators
in women, as the main contingent of respondents.

Discussion
The study found that personal sensitivity, as a
factor characterizing an individual personality
trait, was higher among Ukrainian nurses than
among Polish oncology staff, both in general and
among men and women. The level of situational
sensitivity, which characterizes the emotional
state of a person under the influence of the
circumstances, was also higher among Ukrainian
respondents. This suggests that the sensitivity
of emergency medical care workers in Ukraine
against the background of military events in the
country has led to an increase in the levels of
both personal and situational sensitivity.

The data obtained on the age structure of
respondents confirmed the thesis that against the
background of military events in the country, the
sensitivity of emergency medical care clinic
workers in Ukraine, in contrast to the average
medical staff of an oncology hospital, is high:
personal sensitivity in all age groups, and
situational sensitivity in younger age groups
(people from 19 to 40 years old).

It was found that average personal
sensitivity is not the basis for the emergence of
a high level of its situational form.

Our results are in line with studies [9]
that found different levels of sensitivity from
medium to high among nursing staff in oncology
clinics. According to ?. Keskin and colleagues
[10], their anxiety is affected by workload and
an increase in the number of patients. As shown
by S. Huang et al. [5], medium and high levels
of sensitivity were also observed in nurses who
worked in nononcology clinics. When studying
the health status of the population in the context

Situational 
anxiety Group All Low level Middle level High level 

1 group 35 5,71±3,92 74,29±7,39 20,00±6,76 All 2 group  129 2,33±1,33 82,95±3,31 14,73±3,12 
1 group 25 8,00±5,43 80,00±8,00 12,00±6,50 Women 2 group 113 1,77±1,24 83,19±3,52 15,04±3,36 

Table 3
Situational anxiety in nurses aged 19-40 years old with an average level of personal anxiety (in %, P±m)
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Fig. 1
Results of the survey by age groups
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of military events in Ukraine [15,18], researchers
did not use the Spielberger questionnaire, so it
was not possible to compare our results with
those of other studies, which confirms the need
for further research on this topic.

Conclusions
Summarizing the results of the study, it should
be noted that the specifics of the working
conditions of the emergency medical care
hospital nurses, combined with military events
in the country, contributed to a higher level of
personal and situational sensitivity compared to
the characteristics of the levels of sensitivity of
the nurses of an oncology hospital outside
Ukraine. Thus, external circumstances in society
have an important impact on the level of sensitivity
of the staff of a medical institution, reinforcing the
specifics of their working conditions.
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